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INVENTOR'S DECLARATION AND ASSIGNMENT PATENT

FOR PATENT APPLICATION
Title of Invention: SYSTEM AND METHOD FOR MANAGING CUSTOMER
INTERACTIONS
Docket No.: 75929/G711

Application No. 14/588.,407

INVENTOR'S DECLARATION
As a betow named inventor, I hereby declare that:
This deciaration is directed to the attached application unless the follawing is checked:

_X_ United States Application or FCT International Application Number 14/588,407 filed on
December 31, 2014.

The above-identified application was made or authorized to be made by me.

[ believe that I am the original inventor or an origingl joint inventor of a claimed invention in the
above-identified application.

I have reviewed and understand the contents of the above-identified application, including the
claims.

I acknowledge the duty to disclose information which is material to patentability as defined in
37CFR. §1.56, including for continvation-in-part applications, material information which
became available between the filing date of the prior application and the national or PCT
internationai filing date of the continuation-in-part application.

I acknowledge that any willful false statement made in this declaration is punishable under
18 U.S.C. § 1001 by fine or imprisonment of not more than five (5) years, or both.

© ASSIGNMENT

In consideration of good and valusble consideration, the receipt of which is hereby
acknowledged, the undersigned,

(1} Juerpen Tolksdorf, Christopher Conmnolly, Charlotte K. Toerck, Meriin te Booij, Herbert
W.A. Ristock, Robert Kassel and John Keves

HEREBY SELL(S), ASSIGN(S) AND TRANSFER(S) TO

(23 GENESYS TELECOMMUNICATIONS LABORATORIES, INC.
having a place of business at

(3} 2001 Junipero Serra Blvd., Daly City, California 94014
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INVENTOR'S DECLARATION AND ASSIGNMENT

FOR PATENT APPLICATION
Docket No,; 75929/G711
Application No,; 14/588,407

(hereinafter called "ASSIGNEE"} the entire right, fitle and interest in and to any and all
improvements which are disclosed in the application for United States Letiers Patent entitled

{4) SYSTEM AND METHOD FOR MANAGING CUSTOMER INTERACTIONS
which application executed on even date

herewith or was {CHRISTIE, PARKER & HALE, LLP, P.0O. Box
. . 28001, Glendals, CA B1209-80G1) is hereby
(&) exeouted o (Sa): " |authorized to inger in (b) the specified data.
(b} filed on (5b): December 31,2014  ,  |lwhen known.
Application No.: 14/588.,407 ;

inciuding any and all United Siates Patentz which may be granted on said application, and any
and all extensions, divisions, reissues, substitutes, renewals or continuations of said application
and patents, and the right to all benefits under all international conventions for the protection of
industrial property and applications for said improvements.

It is hereby authorized and requested that the Commissioner of Patents issue any and al{ of szid
Letters Patent, when granted, to said ASSIGNEE, its aszigns or ifs successors in interest ot its
designee.

Upern said consideration, it is further agreed that, when requested, without charge to but at the
expense of said ASSIGNEE, the undersigned will execute all divisional, continuing, substitute,
ewal, and reissue patent applications; execute all rightful other papers; and penerally do
ing possible which said ASSIGNEE shall consider desirable for aiding in securing and
{ning patent protection as provided herein,

o
Juergen Tobsdorf o /1 / 75
Legal Name af [nventor Date 4/
Vi
Signature
Christopher Connolly
Legal Name of Inventor Date
Signature
2af4
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INVENTOR'S BECLARATION AND ASSIGNMENT
FOR PATENT APPLICATION

Docket No.: 75929/G71 1]
Application No.: 14/588,407

Charlotte K. Toerck
Legal Name of Inventor Date

Signature

Metijn te Booi)
Legal Name of Inventor Date

Signatre

Herbert W.A. Ristock
Legal Name of [nventor Date

Signature

Robert Kassel
Legal Name of Inventor Date

Signature
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INVENTOR'S DECLARATION AND ASSIGNMENT
FOR PATENT APPLICATION

Docket No.: 75929/G711
Application No.: 14/588.407

John Kzyes _
Legal Name of Inventor Date

Signature

WITNESSES:

SRH PASI334543.1-*-02/2/15 i 1} PM
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INVENTOR'S DECLARATION AND ASSIGNMENT PATENT

FOR PATENT APPLICATION
Title of Invention: SYSTEM AND METHOD FOR MANAGING CUSTOMER
INTERACTIONS
Docket No.: 75929/G711

Application No. 14/588,407

INVENTOR'S DECLARATION
As a below named inventor, I hereby declare that:
This declaration is directed to the attached application unless the following is checked:

_X_ United States Application or PCT International Application Number 14/588,407 filed on
December 31, 2014. :

The above-identified application was made or authorized to be made by me.

I believe that I am the original inventor or an original joint inventor of a claimed invention in the
above-identified application.

I have reviewed and understand the contents of the above-identified application, including the
claims.

I acknowledge the duty to disclose information which is material to patentability as defined in
37 C.F.R. § 1.56, including for continuation-in-part applications, material information which
became available between the filing date of the prior application and the national or PCT
international filing date of the continuation-in-part application.

I acknowledge that any willful false statement made in this declaration is punishable under
18 U.S.C. § 1001 by fine or imprisonment of not more than five (5) years, or both.

ASSIGNMENT

In consideration of good and valuable consideration, the receipt of which is hereby
acknowledged, the undersigned,

(1) Juergen Tolksdorf, Christopher Connolly, Charlotte K. Toerck, Merijn te Booij, Herbert
W.A. Ristock, Robert Kassel and John Keyes

HEREBY SELL(S), ASSIGN(S) AND TRANSFER(S) TO

(2) GENESYS TELECOMMUNICATIONS LABORATORIES, INC.
having a place of business at

(3) 2001 Junipero Serra Blvd., Daly City. California 94014

1 of 4
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INVENTOR'S DECLARATION AND ASSIGNMENT
FOR PATENT APPLICATION

Dacket No.: 75929/G711
Application Noi: 14/388.4407

(hercinafier cafled “ASSIGNEE"} the wentire right, titlé and intercst in and o any and all
improvements which are:disclosed in the application for Uui:ig:d.Stale:s-T)et{ers._’Patgqpe;;ﬁtied

(4) SYSTEMAND METHOD FOR MANAGING CUSTOMER INTERACTIONS.

which application executed on-even date

herewith or was (CHRISTIE. PARKER & HALE. LLP. P.O Box
aY eemigrard 0 £Sa)e 129001 Glendale, CA §1209-9001) is hereby
(a) executed uﬁ (Fa) . ' lauthorized to insert-in (b} the specified data,
(b} filed on (5b): December 31,2014 . jwhenknown.

Application No.: 14/588.407

including any snd ali United States Patents which may be granted on said application, and any
and all extensions; divisions; reissues, substitutes. renewals or eontinuations of said- application’
and patents, and the right to all benalits under ail intemational conventions for the protection of
industrial property and applications lor-said improvements. '

It is hereby anthorized and requested that the Commis.sicmer-ol"f’atcnts issue any and all of said:
Letters Patent. when granted, to said ASSIGNEE, its 85Signs 0r its sutcessots in irfterest or s
designee.

Upon said consideration, it is. further greed that, when requested, without charge to but atthe
expense ol said ASSIGNEE, the undeesigned will execute all divisional, continuing, substitute,
fenewal, and reissue patent applications: execute- all rightful other papers; and generally do
everything possible which said ASSIGNEE shall consider desirable for atding in securing and
mainlaining paten protection as provided herein. ' '

Juergen Tolksdarf
Legal Name of [nventor Date

Qignaiure
Christopher Commolly b — Feb ~ 2?515
gal s ‘ Daté

e of Inve.ntof/"/ﬂ

Signature v
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INVENTOQR'S DECLARATION AND ASSIGNMENT

Docket No.: 75929/G711
Application No.: 14/588.407

FOR PATENT APPLICATION

Charlotte K. Toerek |

Légal Name of Tnveator

Date

Signatire

Merijn te Booi

[.egal Name of Tnventor

Date

Sjgnz-xture

Herbert W.A. Ristock

Legal Name of [nventor

[raie

Signature

Robert Kassel

Legal Name of Inventor

Dute

Signature
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INVENTOR'S DECLARATION ANT) ASSIGNMENT
FOR PATENT APPLICATION

Docket No.: 73929/G711
Application No.: 14/588.407

John Keves _
Legal Name ol Tnventor Dare

Signanire

WITNLESSES:

SR PASIISHL-S02T5 3 H PN
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INVENTOR'S DECLARATION AND ASSIGNMENT PATENT

FOR PATENT APPLICATION
Title of Invention: SYSTEM AND METHOD FOR MANAGING CUSTOMER
INTERACTIONS
Docket No.: 75929/G711

Application No. 14/588,407

INVENTOR'S DECLARATION
As a below named inventor, I hereby declare that:
This declaration is directed to the attached application unless the following is checked:

X United States Application or PCT International Application Number 14/588,407 filed on
December 31, 2014.

The above-identified application was made or authorized to be made by me.

I believe that I am the original inventor or an original joint inventor of a claimed invention in the
above-identified application.

I have reviewed and understand the contents of the above-identified application, including the
claims.

I acknowledge the duty to disclose information which is material to patentability as defined in
37 C.E.R. § 1.56, including for continuation-in-part applications, material information which
became available between the filing date of the prior application and the national or PCT
international filing date of the continuation-in-part application.

I acknowledge that any willful false statement made in this declaration is punishable under
18 U.S.C. § 1001 by fine or imprisonment of not more than five (5) years, or both.

ASSIGNMENT

In consideration of good and valuable consideration, the receipt of which is hereby
acknowledged, the undersigned,

(1) Juergen Tolksdorf, Christopher Connolly, Charlotte K. Toerck, Merijn te Booij, Herbert
W.A. Ristock, Robert Kassel and John Keyes

HEREBY SELL(S), ASSIGN(S) AND TRANSFER(S) TO

(2) GENESYS TELECOMMUNICATIONS LABORATORIES, INC.
having a place of business at

(3) 2001 Junipero Serra Blvd.. Daly City, California 94014

1 of4
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INVENTOR'S DECLARATION AND ASSIGNMENT
FOR PATENT APPLICATION

Docket No.: 75929/G711
Application No.: 14/588,407

(hereinafter called "ASSIGNEE") the entire right, title and interest in and to any and all
improvements which are disclosed in the application for United States Letters Patent entitled

(4) SYSTEM AND METHOD FOR MANAGING CUSTOMER INTERACTIONS

which application executed on even date

herewith or was (CHRISTIE, PARKER & HALE, LLP; P.O. Box
(2) executed on (5a): . 129001, Glendale, CA 91209-9001) is hereby

authorized to insert in (b) the specified data,
(b) filed on (5b): December 31, 2014 ,  |when known.

Application No.: 14/588.407

including any and all United States Patents which may be granted on said application, and any
and all extensions, divisions, reissues, substitutes, renewals or continuations of said application
and patents, and the right to all benefits under all international conventions for the protection of
industrial property and applications for said improvements.

It is hereby authorized and requested that the Commissioner of Patents issue any and all of said
Letters Patent, when granted, to said ASSIGNEE, its assigns or its successors in interest or its
designee.

Upon said consideration, it is further agreed that, when requested, without charge to but at the
expense of said ASSIGNEE, the undersigned will execute all divisional, continuing, substitute,
renewal, and reissue patent applications; execute all rightful other papers; and generally do
everything possible which said ASSIGNEE shall consider desirable for aiding in securing and
maintaining patent protection as provided herein.

Juergen Tolksdorf
Legal Name of Inventor Date

Signature

Christopher Connolly
Legal Name of Inventor Date

Signature
2of4
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INVENTOR'S DECLARATION AND ASSIGNMENT
FOR PATENT APPLICATION

Docket No.: 75929/G711
Application No.: 14/588,407

Charlotte K. Toerck ‘ (Q/ (( / / S

Legal Name of Inventor Date

Dhpok—

Signature

Merijn te Booij .
Legal Name of Inventor Date

Signature

Herbert W.A. Ristock
Legal Name of Inventor Date

Signature

Robert Kassel
Legal Name of Inventor Date

Signature

3of4
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INVENTOR'S DECLARATION AND ASSIGNMENT
FOR PATENT APPLICATION

Docket No.: 75929/G711
Application No.: 14/588,407

John Keyes
Legal Name of Inventor Date

Signature

WITNESSES:

pir A A
e R UA Lot

SRH PAS1334943.1-%-02/2/15 3:11 PM

4 0f 4

PATENT
REEL: 046429 FRAME: 0037



INVENTOR'S DECLARATION AND ASSIGNMENT PATENT

FOR PATENT APPLICATION
Title of Invention: SYSTEM AND METHOD FOR MANAGING CUSTOMER
INTERACTIQONS
Docket No.: 75929/G711

Application No. 14/588,407

INVENTOR'S DECLARATION
As a below named inventor, T hereby declare that:
This declaration is directed to the attached application unless the following is checked:

_X_ United States Application or PCT International Application Number 14/588,407 filed on
December 31, 2014. .

‘

The above-identified application was made or authorized to be made by me.

I believe that I am the original inventor or an original joint inventor of a claimed invention in the
above-identified application.

I have reviewed and understand the contents of the above-identified application, including the
claims.

I acknowledge the duty to disclose information which is material to patentability as defined in
37 CFR. §1.56, including for continuation-in-part applications, material information which
became available between the filing date of the prior application and the national or PCT
international filing date of the continuation-in-part application.

[ acknowledge that any willful false statement made in this declaration is punishable under
18 U.S.C. § 1001 by fine or imprisonment of not more than five (35) years, or both.

ASSIGNMENT

In consideration of good and valuable consideration, the receipt of which is hereby

acknowledged, the undersigned,

(1) Juergen Tolksdorf, Cliristopher Contiolly, Charlotte K. Toerck, Merijn te Booij, Herbert
W.A. Ristock, Robert Kassel and John Keyes

HEREBY SELL(S), ASSIGN(S) AND TRANSFER(S) TO

(2) GENESYS TELECOMMUNICATIONS LABORATORIES, INC,

having a place of business at

(3) 2001 Junipero Serra Blvd., Daly City, California 94014

I of 4
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INVENTOR'S DECLARATION AND ASSIGNMENT
FOR PATENT APPLICATION

Docket No.: 75929/G7!1
Application No.: 14/588,407

(hereinafter called "ASSIGNEE") the entire right, title and interest in and to any and all
improvements which are disclosed in the application for United States Letters Patent entitled

(4) SYSTEM AND METHOD FOR MANAGING CUSTOMER INTERACTIONS

which application executed on even date

herewith or was (CHRISTIE, PARKER & HALE, LLP, P.O. Box
. A 29001, Glendale, CA 91209-9001) is herehy
(a) executed on (3a). .. authorized to insert in {b) the specified data,
(b) filed on (5b). December 31,2014 . |when known.

Application No.: 14/588,407

.Y

including any and all United States Patents which may be granted on said application, and any
and all extensions, divisions, reissues, substitutes, renewals or continuations of said application
and patents, and the right to all benefits under all intemnational conventions for the protection of
industrial property and applications for said improvenients,

It is hereby authorized and requested that the Commissioner of Patents issue any and all of said
Letters-Patent, when granted, to said ASSIGNEE, its assigns or its successors in interest or its
designee.

Upon said consideration, it is further agreed that, when requested, without charge to but at the
expense of said ASSIGNEE, the undersigned will execute all divisional, continuing, substitute,
renewal, and reissue patent applications; execute all rightful other papers; and generally do
everything possible which said ASSIGNEE shall consider desirable for aiding in securing and
maintaining patent protection as provided herein,

Juergen Tolksdoref _
Legal Name of Inventor Date

Signature

Christopher Connolly
Legal Name of Inventor Date

Signature

2 of 4
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INVENTOR'S DECLARATION AND ASSIGNMENT
FOR PATENT APPLICATION

Docket No.: 75929/G711
Application No.: 14/588,407

Legal Name of Inventor - Date

Signature -

Meriin te Booij ' Sz /Yy Jecls
Legal Name of Inventor Date

Legal Name of Inventor o Date
Slgnatme e
Robert Kassel § o R e
Legal Name of Inventor Date
Signature -
3 of4
PATENT

REEL: 046429 FRAME: 0040



INVENTOR'S DECLARATION AND ASSIGNMENT

FOR PATENT APPLICATION
Docket No.: 75929/G711
Application No.: 14/588,407
John Keyes . . : ]
Legal Name of Inventor Date
Signature

SRIT PAS1334943.1-%.02/2/15 3:11 PM
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INVENTOR'S DECLARATION AND ASSIGNMENT PATENT

FOR PATENT APPLICATION
Title of Invention: SYSTEM AND METHOD FOR MANAGING CUSTOMER
' INTERACTIONS
Docket No.: 75929/G711

Application No. 14/588,407

INVENTOR'S DECLARATION
As a below named inventor, [ hereby declare that:
This declaration is directed to the attached application unless the following is checked:

_X_ United States Application or PCT International Application Number 14/588,407 filed on
December 31, 2014,

The above-identified application was made or authorized to be made by me.

I believe that I am the original inventor or an original joint inventor of a claimed invention in the
above-identified application.

I have reviewed and understand the contents of the above-identified application, including the
claims.

I acknowledge the duty to disclose information which is material to patentability as defined in
37 C.F.R. § 1.56, including for continuation-in-part applications, material information which
became available between the filing date of the prior application and the national or PCT
international filing date of the continuation-in-part application.

1 acknowledge that any willful false statement made in this declaration is punishable under
18 U.S.C. § 1001 by fine or imprisonment of not more than five (5) years, or both.

ASSIGNMENT

In consideration of good and valuable consideration, the receipt of which is hereby
acknowledged, the undersigned,

(1) Juergen Tolksdorf, Christopher Connelly, Charlotte K. Toerck, Meriin te Booij, Herbert
W.A. Ristock, Robert Kassel and John Keyes

HEREBY SELL(S), ASSIGN(S) AND TRANSFER(S) TO

(2) GENESYS TELECOMMUNICATIONS LABORATORIES, INC.
having a place of business at

(3) 2001 Junipero Serra Blvd., Daly City, California 94014

1of4
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INVENTOR'S DECLARATION AND ASSIGNMENT
FOR PATENT APPLICATION

Docket No.: 75929/G711
Application No.: 14/588,407

(hereinafter called "ASSIGNEE") the entire right, title and interest in and to any and all
improvements which are disclosed in the application for United States Letters Patent entitled

(4) SYSTEM AND METHOD FOR MANAGING CUSTOMER INTERACTIONS
which application executed on even date

herewith or was (CHRISTIE, PARKER & HALE LLP, P.O. Box
. . 29001, Glendale, CA 91209-8001) is hereby
(a) executed on (Sa): *  lauthorized to insert in (b) the specified data,
(b) filed on (5b): December 31, 2014 »  [when known.
Application No.: 14/588.407 ;

including any and all United States Patents which may be granted on said application, and any
and all extensions, divisions, reissues, substitutes, renewals or continuations of said application
and patents, and the right to all benefits under all international conventions for the protection of
industrial property and applications for said improvements.

It is hereby authorized and requested that the Commissioner of Patents issue any and all of said
Letters Patent, when granted, to said ASSIGNEE, its assigns or its successors in interest or its
designee.

Upon said consideration, it is further agreed that, when requested, without charge to but at the
expense of said ASSIGNEE, the undersigned will execute all divisional, continuing, substitute,
renewal, and reissue patent applications; execute all rightful other papers; and generally do
everything possible which said ASSIGNEE shall consider desirable for aiding in securing and
maintaining patent protection as provided herein.

Juergen Tolksdorf .
Legal Name of Inventor Date

Signature

Christopher Connolly
Legal Name of Inventor Date

Signature

2 of 4
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INVENTOR'S DECLARATION AND ASSIGNMENT
FOR PATENT APPLICATION

Docket No.: 75929/G711
Application No.: 14/588,407

Charlotte K. Toerck
Legal Name of Inventor Date

Signature

Merijn te Booij
Legal Name of Inventor Date

Signature

Herbert W.A. Ristock 02/ IS / (S

Legal Name of Inventor Date '

H Cosia b

., v 1
Signature

Robert Kasse]
Legal Name of Inventor Date

Signature

3of4
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INVENTOR'S DECLARATION AND ASSIGNMENT
FOR PATENT APPLICATION

Docket No.: 75929/G711
Application No.: 14/588,407

John Keyes
Legal Name of Inventor Date

Signatﬁre

)
WITNESSES:

N
———r——

P plor,
vy O0°

SRH PAS1334943.1-*-02/2/15 3:11 PM
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INVENTOR'S DECLARATION AND ASSIGNMENT PATENT

FOR PATENT APPLICATION
Title of Invention: SYSTEM AND METHOD FOR MANAGING CUSTOMER |
INTERACTIONS
Docket No.: 75929/G711

Application No. 14/588,407

INVENTOR'S DECLARATION
As a below named inventor, I hereby declare that:
This declaration is directed to the attached application unless the following is checked:

_X  United States Application or PCT International Application Number 14/588,407 filed on
December 31, 2014,

The above-identified application was made or authorized to be made by me.

I believe that I am the original inventor or an original joint inventor of a claimed invention in the
above-identified application.

I have reviewed and understand the contents of the above-identified application, including the
claims.

I acknowledge the duty to disclose information which is material to patentability as defined in
37 C.E.R. § 1.56, including for continuation-in-part applications, material information which
became available between the filing date of the prior application and the national or PCT
international filing date of the continuation-in-part application.

I acknowledge that any willful false statement made in this declaration is punishable under
18 U.S.C. § 1001 by fine or imprisonment of not more than five (5) years, or both.

ASSIGNMENT

In consideration of good and wvaluable consideration, the receipt of which is hereby
acknowledged, the undersigned,

(1) Juergen Tolksdorf, Christopher Connolly, Charlotte K. Toerck, Merijn te Booij, Herbert
W.A. Ristock, Robert Kassel and John Keyes

HEREBY-SELL(S), ASSIGN(S) AND TRANSFER(S) TO

(2) GENESYS TELECOMMUNICATIONS LABORATORIES, INC.
having a place of business at

(3) 2001 Junipero Serra Blvd.. Daly City, California 94014

1of4
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INVENTOR'S DECLARATION AND ASSIGNMENT
FOR PATENT APPLICATION

Docket No.: 75929/G711
Application No.: 14/588,407

(hereinafter called "ASSIGNEE") the entire right, title and interest in and to any and all
improvements which are disclosed in the application for United States Letters Patent entitled

(4) SYSTEM AND METHOD FOR MANAGING CUSTOMER INTERACTIONS
which application executed on even date

herewith or was (CHRISTIE, PARKER & HALE. LLP. P.O. Box
. . 28001, Glendale, CA 91209-9001) is hereby
(a) executed on (S2): * lauthorized to insert in (b) the specified data,
(b) filed on (5b): December 31, 2014 ,  [when known.

Application No.: 14/588.407 ;

including any and all United States Patents which may be granted on said application, and any
and all extensions, divisions, reissues, substitutes, renewals or continuations of said application
and patents, and the right to all benefits under all international conventions for the protection of
industrial property and applications for said improvements.

It is hereby authorized and requested that the Commissioner of Patents issue any and all of said
Letters Patent, when granted, to said ASSIGNEE, its assigns or its successors in interest or its
designee.

Upon said consideration, it is further agreed that, when requested, without charge to but at the
expense of said ASSIGNEE, the undersigned will execute all divisional, continuing, substitute,
renewal, and reissue patent applications; execute all rightful other papers; and generally do
everything possible which said ASSIGNEE shall consider desirable for aiding in securing and
maintaining patent protection as provided herein.

Juergen Tolksdorf
Legal Name of Inventor Date

Signature

Christopher Connolly
Legal Name of Inventor Date

Signature
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Charlotte K. Toerck
Legal Name of Inventor Date

Signature

Meriin te Booij
Legal Name of Inventor Date

Signature

Herbert W.A. Ristock
Legal Name of Inventor Date

Signature

o —
Robert Kassel o3 FEf Zoys
Legal Name of Inventor | Date

Signature
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John Keyes
Legal Name of Inventor Date

Signature

WITNESSES:

ZJ/«MQ Py LA

SRH PAS1334043.1-%.02/2/15 3:11 PM
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- INVENTOR'S DECLARATION AND ASSIGNMENT PATENT

FOR PATENT APPLICATION
Title of Invention: SYSTEM AND METHOD FOR MANAGING CUSTOMER
INTERACTIONS .
Docket No.: 75929/G711

Application No. 14/588,407

INVENTOR'S DECLARATION
As a below named inventor, [ hereby declare that:
This declaration is directed to the attached application unless the following is checked:

X United States Application or PCT International Application Number 14/588,407 filed on
December 31, 2014.

The above-identified application was made or authorized to be made by me.

I believe that I am the original inventor or an original joint inventor of a claimed invention in the
above-identified application.

I have reviewed and understand the contents of the above-identified application, including the
claims.

I acknowledge the duty to disclose information which is material to patentability as defined in
37 C.F.R. § 1.56, including for continuation-in-part applications, material information which
became available between the filing date of the prior application and the national or PCT
international filing date of the continuation-in-part application. '

I acknowledge that any willful false statement made in this declaration is punishable under
18 U.S.C. § 1001 by fine or imprisonment of not more than five (5) years, or both.

ASSIGNMENT

In consideration of good and valuable consideration, the receipt of which is hereby
acknowledged, the undersigned,

(1) Juergen Tolksdorf, Christopher Connolly, Charlotie K. Toerck, Merijn te Booij, Herbert
W.A. Ristock, Robert Kassel and John Keyes

HEREBY SELL(S), ASSIGN(S) AND TRANSFER(S) TO

(2) GENESYS TELECOMMUNICATIONS LABORATORIES, INC.
having a place of business at

(3) 2001 Junipero Serra Blvd., Daly City, California 94014
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INVENTOR'S DECLARATION AND ASSIGNMENT
FOR PATENT APPLICATION

Docket No.: 75929/G711
Application No.: 14/588,407

(hereinafter called "ASSIGNEE") the entire right, title and interest in and to any and all
improvements which are disclosed in the application for United States Letters Patent entitled

(4) SYSTEM AND METHOD FOR MANAGING CUSTOMER INTERACTIONS
which application executed on even date

herewith or was (CHRISTIE, PARKER & HALE, LLP, P.O. Box
. . 29001, Glendale, CA 91209-9001) is hereby
() executed on (5a): g authorized to insert in (b) the specified data,
(b) filed on (5b): December 31, 2014 ,  |when known.
Application No.: 14/588.407 3

including any and all United States Patents which may be granted on said application, and any
and all extensions, divistons, reissues, substitutes, renewals or continuations of said application
and patents, and the right to all benefits under all international conventions for the protection of
industrial property and applications for said improvements.

It is hereby authorized and requested that the Commissioner of Patents issue any and all of said
Letters Patent, when granted, to said ASSIGNEE, its assigns or its successors in interest or its
designee. '

Upon said consideration, it is further agreed that, when requested, without charge to but at the
expense of said ASSIGNEE, the undersigned will execute all divisional, continuing, substitute,
renewal, and reissue patent applications; execute all rightful other papers; and generally do
everything possible which said ASSIGNEE shall consider desirable for aiding in securing and
maintaining patent protection as provided herein.

Juergen Tolksdorf
Legal Name of Inventor Date

Signature

Christopher Connolly
Legal Name of Inventor Date

Signature
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Charlotte K. Toerck
Legal Name of Inventor

Signature

Merijn te Booij
Legal Name of Inventor

Signature

Herbert W.A, Ristock
Legal Name of Inventor

Signature

Robert Kassel
Legal Name of Inventor

Signature
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John Keves ' @/3/20 [

Le Jame of Inventor Date/ /

1:5

Signdture

WITNESSES:
M 7 %%
LD 27 Ao

SRH PAS1334943.1-*-02/2/15 3:11 PM
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