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IRIPLEPOINT

O RQTWEY

THIRD AMENDMENTTO PLAIN ENGLISH INTELLECTUAL PROPERYTY SECURITY AGREEMENT

This isa Third Amendment to Plain Englich Intellectual Property Security Agreement dated as of Qctober 12,2018
by and between TRIPLEPOINT VENTURE OGROWTH B8DC CORP. a Marvland corporation and
FINANCIALFORCE.COM, INC,, a Delaware corporation (the “Amendment™).

RECHFALS

A The words “We”, “Us”, or “Ow”, refor to the Grantee, which is TRIPLEBGINT VENTURE GROWTH BDC
CORP. The words “You" or “Yow” refers to the Grantor, which is FINANCIALFORCE.COM, INC. and not any
individual. The words *the Partles” refers to both TRIPLEPGINT VENTURE GROWIH BDC CORP, snd
FINANCIALFORCE.COM, INC.

B The Parties entered into a Plain English Growth Capital Loan and Sexurity Agresment dated as of June 20, 20186,
as amended by the First Amendment to Plain English Growth Capital Loan and Security Agreement dated as of September
28, 2017 {together with firther amendments, supplements, extensions and exhibits, collectively the "Loan Agreement”).
Pursuant to-the Loan Agreement, We agreed to-extend certain financial secommodations 1o or for the direct orindirect
benefliof You.

C. The Parties are also parties to that certain Plain English Intellectual Property Security Agreement dated as of June
20, 2616, as amended by the First Amendment to Plain English Intellectual Properly Security Agreement dated as of
October 24, 2016 and the Second Amendment to Plain English Intellectual Property Security Agreement dated as of March
9, 2017 (fogether with Auther amendments, supplements, extensions and exhibits, collectively the "IF Security
Agresment"}, pursuant to which, among other things, You granted to Us a security lnterest in Your intellectual property to
secure Your obligations to Usunder'the Loan Agreement. All term capitalized but not defined in this Amendment shall
have the respective meanings set forthiin the [P Security Agreement.

. The Parties are entering inio this Amendment in order to reaffirm and continue in effect the Liens granted by You
under the 1P Security Agreement and, to the extent not granted in the IP Secwity Agreement, to grant the Liens
contemplated by this: Amendment.

NOW, THEREFORE; in consideration of the mutual covenants and agreements contained in this Amendment,
ang for other good and valuable consideration, the receipt and sufficiency of which are acknowledged, the Parties agree as
follows:

AGRFEMENT

=> Schedule A and Schedule B to the IP Security Agreement are hercby supplemented by Supplement A and
Supplement B attached o this: Amendment and made a part of this Amendment,

3. MISCELLANEGUS

Acknowledgment and Confirmation of Security Interest. You confirm and ratify Your prior assignment and grant, and
assigns and granis to Us a continuing, first priovity security interest in all of Your right, title and interest in, to and under
theIntellectunl Property Collateral.

Conditions ¢o Effectiveness. This Amendment shall become effective ag of fhe date hereof when We have received
execuied countsrparis ot thils Anndment,

Ratification. Exceptas specifically modified by this Amendment, the Parties acknowledge the 1P Security Agreement
shall remain binding upon the Parties, and all provisions of the IP Security Agreement shall remain in fuill foree and
etfect. You expressly ratify and affirm Your obligations to Us under the IP Security Agreement, the Loan Agreement
and the othter Loan Documents.

Second Amend fo 1P Seeurity Agreement
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Complete Agreement. This Amendment, together with the IP Security Agreement, is the entire agreement between
the Parties with respect to the sobject matter of this Amendment. This Amendment supersedes all price and
contenporaneous oral and writien agreements and discussions with respect to the subject piatter of this: Amendment.
Except as otherwise expressly modifled 1o this Amendment, the 1P Security Agreement shall rémain infull force.and
effect.

Recitals: The reciials to this Ameodment shall constitute 2 part of the agreement of the Parties in this Amendment,

Governing Law. THIS AMENDMENT SHALL BE GOVERNED BY AND INTERPRETED, CONSTRUED AND
ENFORCED IN ACCORDANCE WITH THE LAWS OF THE STATE OF CALIFORNIA.

No Novation, Exceplas specifically set forth in this Arendment, the execution, delivery and effectiveness.of this
Amendment shall not (a) limit, impair, constitute a waiver by, or otherwise affect any right, power or remedy of, Us
under the Loan Agreement or any other Loan Document, (b) constitute a waiver of any provision in the Loan
Agreement or in apy of the other Loan Documents, or (¢} alier, modify, amend or in any way affect any of the terms,
conditions, obligations, covenants or agreements eontained in the Loan Agreement or in any of the other Loan
Documents, all of which are ratified and affirmied in all vespects and shall continue in full frce and effect.

Counterparts. This Amendiment may be executed in any number of counterparts and by different parties hereto in
separate counterparts, each of which when so delivered shall be deemed an original, but all ofwhich counterparts shatl
constitute but one and the same instrument. Delivery of an executed counterpart of a signature page to this Amendment
by facsimile transmission shall be effective as delivery of 3 manually executed counterpart thereot.
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IN WITNESS WHEREOF, the Pacties huve caused this Third Amendment i Plain English Intellectunl Property Security

Sgreament to be duly exeouted and deliversd s of the date Srsswiltes ahova,

Youw FINANCIALFORCOE.COM, INC.
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SUPPLEMENT TO SCHEDULE A

To Plain Foglish InteBectual Property Security Agresment
Between FinanchalForce.com, Ine 8y You (Grantor)
ang TriplePoint Venture Growth BDC Corp., ss Us (Grantee)

PATENTS AND PATENT APPLICATIONS

Paterst Name

Seamless Authentication For An
Application Development Platform

Name

Mechanisim to Allow s Messaging
System fo Automstically Swikch to
Asynchronous Operation Due to High
Demand

Custorm Connector for Platforms
{Non-Provisional Application)

Using Mobile Phone Data 1o Log
Activities and Generate Activity
Records

Using Call Data to Log Activities and
Generate Activity Records

Efficient Block Chain Generation
Voice Assistan for Records

Method and System for Bridging
Cloud Platforms to  Automate 2

Natural Langusge Interface

Artificial Intetligence and
Crowdsourced Translation Platform

Customizing & Display of Data Entry

Suggestions to Facilitate Self
Reporting of User Activities

Third Amend to P Sceurily Agreement

PATENIS

Status and
Date Issued

Issued February 20, 2018

PATENT APPLICATIONS

Status & Date Filed

Septeniber 18, 2017

November 28, 2017

Decomber22, 2017

Discember 22, 2017

March 1, 2018

Jung 28, 2018

June 29, 2018

July 3, 2018

September 13, 2018

Patent Number

9,900,302

Application Numbey

15/708,492

15/824,018

15/853,150

15/853,268

15/090101
62/689,667
62/692,387

16/027.267

16/130,846
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Name

PEOPLECASTING

PEOPLECASTING

ERP AT CUSTOMER

SPEED

ERP AT CUSTOMER

SPEED

BEOPLECASTING

CLICKLINK

CEICKLRK

CLICKLINK

Name

SEE YOUR
CUSTOMERS IN
FULL COLOR

SUPPLERMENT TORCHEDULE B

To Plain English Intellectual Property Security Agresment

Between FinanciaiForce.com; Ine, as You (Grantor)

and TriplePoint Venture Growth BDC Corp., as Us (Grantee)

TRADEMARKS AND TRADEMARK APPLICATIONS

Date Registered

August 11, 2018
Movember 17, 2615

March 31, 2017

June 38,2015

January 24, 2017
Fuly 20, 2012
April 23, 2013

December 1, 2014

RADEMARKS

Registration Nugmber

(14798219

1735210

TMAS67203

4765443

3130214

16669851

4323771

TMABR1244

TRADEMARK APPLICATIONS

Third Amend to IP Security Agreement

RECORDED: 10/19/2018

Status & Date Filed

Filed July 18,2018

Filed July 18,2018

Status

Registered in EUTM
Registered ln-Apstralia

Registered in Canada

Registered in US

Registered in US
Registered in EUTM
Registered in US

Registered in Canada

Application Number

88042249

88042270
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