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COMBINED DECLARATION {37 C.F.R. 1.63) AND ASSIGNMENT FOR UTILITY OR DESIGN
APPLICATION USING AN APPLICATION DATA SHEET {37 C.F.R. 1.76}

Title of invention: RESPONSE RECOMMENDATION S5YSTEM

As the below named inventor, | hereby declare that:

This declaration is directed to the attached application, or {if following box is checked)

—

United States application or PCT international application number _16/138 662 | filed on September 21. 2018

The above-identified application was made or authorized to be made by me,
| believe that | am the original inventor or an original joint inventor of a claimed invention in the application.

| hereby state that | have reviewed and understand the contents of the above-identified application, including the claims, as
amended by any amendment specificaily referrad to above.

i acknowledge the duty to disclose information which is material to the patentability of this application in accordance with Title 37,
CFR § 1.56.

Whereas, | the undersigned inventor have invented certain new and useful improvements as set forth in the above-identified patent
application and further identified by the Attorney Docket Number provided above in the header of this document.

And whereas, "ASSIGNED PROPERTY” shall mean {i) the above-identified United States gatent application {the “Application”}, {il} the
invention disclosed in the Apglication, {ill} any application for a patent throughout the world directed to the foregoing or claiming
priority to the Application, and {iv} any and all patents resulting from the foregoing.

For good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, | the undersigned inventor
hereby irrevocably and unconditionally:

1) Sell, assign and transfer to salesforce.com, inc., a Delaware corporation having a place of business at The Landmark @ One
Market, Suite 300, San Francisco, CA 34105, {hereinafter referred to as {"ASSIGNEE”}, the entire right title and interest in and to the
ASSIGNED PROPERTY.

2} Authorize and request the Commissioner of Patents to issue any and all Letters Patents resulting from said ASSIGNED PROPERTY
{inciuding division{s}), continuation{s), continuation(s}-in-part, substitutes{s), re-examination{s) or reissue{s})} thereof} to the
ASSIGNEE.

3} Authorize ASSIGNEE, or anyone it may properly designate, to inseri on each page of this instrument {where indicated) the filing
date and application number of said Application when known.

4)  Agree to execute all papers and documents and, entirely at the ASSIGNEE’s expense, perform any acts which are reasonably
necessary ir action with the prosecuti sald application {as well as ar erivative applications and/or foreign application:
necessary in connection with the prosecution of said application (as well as any derivative app ons and/for foreign lications
based thereon) and/or which are reasonably necessary for the enforcement of patents resuiting from such application{s}.

5} Agree that the terms, covenants and conditions of this assignment shall inure to the benefit of the Assignee, its successors,
assigns and other legal representative, and shall be binding upon the inventor(s), as well as the inventor's heirs, iegal representatives
and assigns.
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6) Warrant and represent that | have not entered, and will not enter into any assignment, contract, or understanding that conflicts
with this assignment.

i hereby acknowledge that any willful false statement made in this declaration is punishable under 18 U.S.C. 1001 by fine or
imprisonment of not more than five {5) years, or both.

Signed on the date indicated beside my signature.

) Zachary Alexander
Legal Name of Inventor:
- DocuSigned by:

Signature: / Wb’ d(,!;}omw

33C4ISC2F4154356. .

. November 6, 2018 | 06:04 PST

~—
3
Qi
P
M

. layesh Govindarajan
Legal Mame of Inventor:

- DocuSigned by:

Signature: /| ,»E ‘f_”f / Date: November5, 2018 | 16:08 PST
\MBMDBTSB3E]E4A4._.
. Peter Francis White
Legal Name of Inventor:
s~~~ DocuSigned hy:
. . 5 20 1547 PST
Signature: [,.l P ! £r . Muﬁ, ; Date: November 5, 2018 | 15:47 PST

oo A ADF FAB5EAACE..

Legal Name of Inventor: Weiping Peng

~= DocuSigned by:

Signature: /(WUF‘M Pu,ua / Date:

e (FBLADTEC ID44TF .

November 8, 2018 | 08:35 PST

Vagal Name of T . Colleen Smith
Legal Mame of Inventor:

SIS BocuSigred by:

Signature: /{ Cbu,u,w SW\IHL

oanE34BEOEFEEFA420. .

November 5, 2018 | 16:07 P5T

N

Date:

Legal Name of Inventor: Vishal Shiah

»~~ Docu3igned by:
Signature: U{gw S(ML-' / Date: November 8, 2018 | 11:22 PST

oo BEEC2BF3TCOCAGE .

. . : Jacob Nathaniel Huffman
Legal Name of Inventor:

= DocuStgned by:

H
: Lol / November 8, 2018 | 17:54 P5T
Signature: /| M—— W / Date: :

o FCEADD154CCB4R0
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. . Alejandro Gabriel Perez Rodriguez
Legal Name of Inventor:

s~ DocuSigned by:

Bprsso Aaoict oy Saneyuey,

S DEDO124EB4AF 403, .

Signature: [ Date: November 6, 2018 | 1547 PST

) Edgar Velasco
Legal Name of Inventor:
s~ Doculigned by:

Signature: / ,EW ULLM(,G / Date: November 6, 2018 | 13:35 PST

oo BEBGCIEDFAOS4D .

Legal Name of Inventor: Na Cheng
~~~DocuBignad by: B
Signature: / { /I/;,{qq__ / Date: November 6, 2012 | 18:21 P51
\J
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