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RN DOCKET NUMBER: CNY20160U86USZ-

DECLARATION (37 CF. K, .63 FOR UTILITY PATENT APPLICATION USING AN
APPLICATION BATA SHEET (37 C.F.R.L76) AND ASSIGNMENT

SYSTEM, METHOD AND COMPUTER PROGRAM PRODUCT FOR SERVICE CALL

IDENTHFICATION

As a below numed inventor. 1 hereby duclare that:

This declaration is directed to twe anached apphication. or (it foftasing box is checked i

{ ] United States applicatdan or PCT truaenational application number
filed on - :

The above-identified application was made or authorized w be made by me.

| believe that L am the original inventoe oraim original joint inventor of a elaimed invention in the
application,

| have reviewed and understand the contents of the application. including the clains.

I am aware of the duty to disclose 1o the United States Patent and Trademark Office all informarion
Khown (0 me to ba mmterial o pavatabifiee us defined in 37 CFR Section 156,

Wheteas, the undersigned inventor(s) hasfhave made certain inventions, improvements, and discoveries
(herein veferred to as the "Invention™) disclosed in the above-identified patent application and further
identified by the 1BM Duocket Number provided above in the header ofthis document:

Whereas, International Business Machines Corporation, a corporation of New York having a place of
business at Armonk, New York {hereit referred to as “IBM”). desites (o acquire, and euch undersigned
inventor desires (o prant to IBM, the eatire worldwide right, title, and interest i and to the Invention and
inand toany and all patent applications and patents divected thereto:

Now, therefore, for good and valuable consideration, the receipl and sufficiency thereof being hereby
acknowledged, cach undersipned inventor (CASSIGNOR™) herchy sells or has sold, assigns or has
assigned, and wthenwise transfers or has transterved o 13M ithe SASSIGNELTY. fis successors, legal
representatives, and ussigns, (e entire worldwide right, e, and interest in and to the Invention, the
above-identificd United States patent application, and any and all other patent applicattens and patents for
the Invention which may be applied for or granted thevefor in the United States and in all Toreign
sountries and jurisdictions, including all divisions, cominuations, reissues, reexaminations, renewals,
extensions. counterpaits. substitutes, and extensions thereof. and all rights af priovity resulting from the
liling of such applications and granting of such patents. 1n addition, each undarsigned invenlor hereby
autharizes and requests the Divector of the United States Patent and Trademark Oflice to issue any United
States Patent, and fareign patent authorities to issue any foreign putent, granted for the Invention, to 1BM.
its successors, legal representatives, and assigns. the entive worldwide right. titfe, and interest in and o the
same to be held and enjoyed by TBM. its suceessors, Tegal representatives, and assigns to the full end of
the terms for which any and all such pateits may be grapted, as fully and entirely as would have been
held and enjoyed by the undersigned had this Assignment not been made: and each undersigned inventor
agrees to exceute any and all documents and insteuments and perform all fawiul acts reasonably relaled to
recording this Assignment or perfecting title w the fnvention and all related potents and applications, in
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IR DOCKLET NUMBER: CNO20160086UF 2.

BV, its succesnors, lepal represcnnitiives, and assigns, whenever requested by 1BM, its successors, legal
pepresentalives, or assighs.

Each undersigned invemor acknowledaes their prior and ongaing abligations to sell, assign, and transfer
the vights undder this Assignment w (B M and is unaware ol any reason why they may not have the full and
unencuntbered right 1 sell, asstgi and sranster the rights hereby sold, assipned, und transfeered, and has
notexecuted. and will not exectte, any docunent or instrument in conflict herewith, Lach undersigned
fnventor also hereby grants BN, its snecessors, legal representatives. and assigns. (he right to insert in
this Assignment any further fdentificition including, but not limited to, patent Application Number)
which may be necessary or desirable Tor recordation of this Assignment. This Assignmentis governed by
the substantive laws of the State of Mew York, and any disputes will be pesolved in a New Yark state
court or lederal court sited in Mew Yevk.

I hereby acknowledge that any willfil false statement made in this declaration is punishable under 18
1,6.C. 1001 by line or imprisonment of not more than five (3) years, or both,

(1) Legal Name of lnventor: Kele Cai

Signature: ){‘Q‘Q ()m _ _ Date: 3/@/6 . gf /%7

() Legal Name of Tnventor: Bad Chien Deng
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(3) Legal Name of tnventor: Dongxu Duan

Signature: 7/::7?’1,2{_\{1/{ W;‘/)M' A )’é ‘ D201 f . 7 A 7

(4) Legal Name of tnventar: Zhong su
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(5) Legal Name of lnventor: Li Zhwe

S w6 9. 19

Signature: i N  Dates

(6) Legal Name of Inventor: Xiaolu Zhang
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Signature: B
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(7) Legal Name of lnventor: Shivwan 7 hao

Date: 7/0/é“ 7\ /7

Signature: s
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