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EXECUTION VERSION

TERMINATION AND RELEASE OF
INTELLECTUAL PROPERTY SECURITY AGREEMENTS

THIS TERMINATION AND RELEASE OF INTELLECTUAL PROPERTY
SECURITY AGREEMENTS (this “Termination”), is dated as of May 10, 2019, and made by
PNC BANK, NATIONAL ASSOCIATION (the “Agent”), to INMOMENT, INC., a Utah
corporation (“InMoment”) and EMPATHICA INC., a Delaware corporation (“Empathica”, and
together with InMoment, each, a “Grantor,” and collectively, the “Grantors™).

WHEREAS, pursuant to that certain Intellectual Property Security Agreement dated as of
April 2, 2018, made by InMoment in favor of Agent (the “InMoment Security Agreement”), a
security interest was granted by InMoment to Agent in certain collateral, including the IP
Collateral (as hereinafter defined);

WHEREAS, the InMoment Security Agreement was recorded on April 2, 2018 with the
trademark division of the United States Patent and Trademark Office (the “USPTQ”) at
Reel/Frame 6317/0043 and the patent division of the USPTO at Reel/Frame 045580/0534;

WHEREAS, pursuant to that certain Intellectual Property Security Agreement dated as of
April 2, 2018, made by Empathica in favor of Agent (the “Empathica Security Agreement”, and
together with the InMoment Security Agreement, collectively, the “Security Agreements”), a
security interest was granted by Empathica to Agent in certain collateral, including the IP
Collateral;

WHEREAS, the Empathica Security Agreement was recorded with the trademark
division of the USPTO on April 18, 2018 at Reel/Frame 6317/0065 and the patent division of the
USPTO on April 2, 2018 at Reel/Frame 045580/0551;

WHEREAS, Agent now desires to terminate the Security Agreements and terminate,
release and discharge its security interest in the IP Collateral;

NOW, THEREFORE, for good and valuable consideration, the receipt and adequacy of
which are hereby acknowledged, and upon the terms set forth in this Termination, Agent hereby
states as follows:

1. Definitions. The term “IP Collateral,” as used herein, shall collectively have the
meaning assigned to such term in each of the Security Agreements.

2. Release of Security Interest. Agent hereby (i) claims no further right, title, or
interest whatsoever in, to, or under any and all of the IP Collateral (including the items set forth
on Exhibit A hereto), (ii) terminates the Security Agreements and the and terminates, releases
and discharges its security interest in the IP Collateral (including the items set forth on Exhibit A
hereto), and (ii1) reassigns to the applicable Grantor any right, title or interest Agent may have in,
to, or under the IP Collateral (including the items set forth on Exhibit A hereto).
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IN WITNESS WHEREOF, the Agent has caused this Termination to be executed by its
duly authorized officer as of the date first written above.

PNC BANK, NATIONAI: ASSOCIATION

Signature Page to Termination and Release of TP Security Agreements
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Exhibit A

InMoment

Patents and Patent Applications

1.| InMoment, Inc.

ethod and System for
Conducting a Deductive
Survey

(CA)
14760037.3 (EU)

2.| InMoment, Inc.

Managing Reviews

13/952,163
2919551 (CA)
14829062 (EU)

3.| InMoment, Inc.

System for Improved
Remote Processing and
Interaction with Artificial
Survey Administrator

14/922,013

4.| InMoment, Inc.

System for Improved
Remote Processing and
Interaction with Artificial
Survey Administrator

PCT/US16/58486

5. InMoment, Inc.

METHOD AND SYSTEM
FOR
RECOMMENDATION
ENGINE OPTIMIZATION

20170236087

6.| InMoment, Inc.

SYSTEM FOR
IMPROVED REMOTE
PROCESSING AND
INTERACTION WITH
ARTIFICIAL SURVEY
ADMINISTRATOR

20160203500

7.| Mindshare Technologies, Inc.

METHOD AND SYSTEM
FOR CONDUCTING A
DEDUCTIVE SURVEY

20140316856

8.| Mindshare Technologies, Inc.

METHOD AND SYSTEM
FOR
RECOMMENDATION
ENGINE OPTIMIZATION

20120059686
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II. Trademarks and Trademark Applications

InMoment, Inc. INMOMENT 4786854
2.| InMoment, Inc. EXPERIENCE HUB | 4787100
3.| InMoment, Inc. OPENTELL 4604631
4. InMoment, Inc. SAMPLE SIZE OF 4448511

ONE

5.| InMoment, Inc. ACTIVE LISTENING| 86823522
6.| InMoment, Inc. Opentell (Canada) 913594
7.| InMoment, Inc. Opentell (ECT) 12976338
8.| InMoment, Inc. InMoment (Canada) 967410
9. InMoment, Inc. InMoment (ECT) 12776787
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Empathica

II1. Patents and Patent Applications

Empathica Inc. System and Method 8510232
for Sharing
Information

2.| Empathica Inc. SURVEY 20110282712
REPORTING

3.| Empathica Inc. SYSTEM AND 20140006104
METHOD FOR
SHARING
INFORMATION

IV. Trademarks and Trademark Applications

1. | Empathica Inc. EMPATHICA 4382241
2. | Empathica Inc. EMPATHICA 4382240
3. | Empathica Inc. GORECOMMEND 4279280
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