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DECLARATION (37 C.F.R. § 1.63) FOR UTILITY PATENT APPLICATION USING AN
APPLICATION DATA SHEET (37 C.F.R. § 1.L76) AND ASSIGNMENT

Title of Invention:  RATING CUSTOMER REPRESENTATIVES BASED ON PAST CHAT
TRANSCRIPTS

As a below named and undersigned inventor, | hereby declare that:

This declaration is directed to the application that was sent to me by email from thinkipigesibm.com on
or about 2019-6-17.

The above-identified application was made or authorized o be made by me.

Pbelieve that T amy the original inventlor or an original joint inventor of a clamed invention i the
application,

I have reviewed snd understand the contents of the application, including the claims.

Fam aware of the duty todischose to the United Siates Patent and Trademark Office all tiformation
known to me to be materiad to patentability as defived in 37 CFR. § 156

Whereas, L CASSIGNOR™) have made certain inventions, tmprovements, and discoveries (herein referred
fo as the “Invertion™} disclosed in the above-identified patent application and further identified by the
1BM Docket Namber provided above in the header of this documant;

Whereas, Tnternational Basiness Machines Corporation (herein referred to as the "ASSIGNEE ), a
corporation of New York having a place of business at Armonk, New York, desires to acquire, and |
desire to grant {0 the ASSIGNEE, my entire worldwide right, title, and interest i and 1o the Invention and
inand to any and all patend applications and patents directed thereto;

Now, therefore, for good and valuable considerstion, the receipt and sufficiency thereof being hereby
acknowledged, I hereby sell or bave sold, assign or have assigned, and otherwise transter or have
transferred to the ASSIGNEE, its successors, legal representatives, and assigos, my entive worldwide
right, title, and interest in and to the Invention, the above-identified United Siates patent application, and
any and all other patent applications and patents for the lovention which may be applied for or granted
therefor in the United States and inalf foreign countriss-and jurisdictions, including sl divisions,
continuations, reissues, reexamunations, renewals, extensions, counterparts, substitutes, and extensions
thereof, and all rights of prionty resuling from the filing of such applications and granting of such
paterds.  Tn addition, T hereby authorize and request the Director of the United States Patent and
Trademark Office to issue any United States Patent, and foreign patent authorities to issue any forsign
patent, granted for the Invention, to the ASSIGNEE, #s succassors, legal representatives, and assigns, my
entire worldwide right, title, and interest in and to the same to be held and enjoyed by the ASSIGNEE, i3
suceessors, lepal representatives, and assigns-to the-fill end of the terms for which any and )i such
patents may be granted, as fully and entively as would have been hald and enjoved by me had this
Assignment not been made; and | agree to execute any and all documents and mstruments and perform all
tawful aots reasonably related to recording this Assignment or perfecting title to the fnvention ard all
refated patents and applications, inthe ASSIGNEE, its successors, legal representatives, and assigns,
whenever requested by the ASSIGNEE, its saccessors, legal representatives, or assigns.

1 acknowledge oy priorand ongoing obligations to-sell, assipn, and transfer my rights under thig
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Assignunent (o the ASSIONEE and anvenaware of any reason why 1 may not have the full and
unencumbered right to sell, assign, and transfer ny rights heveby sold, assigned, and wansterred, and have
not executed, and will not execute, any docwment or instrioent in-conflict berewith. 1 also hereby grant
the ASSIGNEE, its successors, legal reprosentatives, and assigns, the right {o insert in this Assignment
any further identification (including, but not linsted to, patent Application Number) which may be
necessary or desirable for recordation of this Assigoment. This Assignment is governed by the
substantive laws of the State of New York, and any disputes will be resolved in a New Yok state count or
federal court sited in New York,

I hereby acknowiedge that any willful false ststement made in t

Bis declaration is pusishable under 18
ULS.CL § 10801 by DOne or imprisonent of not mose than five (5} vears, or both,

E-8 ED By /Steven Ware Jones/

Signaturg:

Date: 2019-06-18

{1} Legal Name of Inventor: Steven Ware Jones

Signature: E*S?i&NE by /Ariun Jauhari/

Date: 2019-06-18

{2} Legal Name of Inventor: Avjun Jauhari

Sienature:  E-SIGNED by Aannifer A. Mallette/

Date: 2019-006-17

{3} Legal Name of Tinventor: Jennifer A Maliette

Signature: E_-Si__s NEE’J by NMivek Salve/

Date: 2019-06-18

{43 Legal Name of laventor: Vivek  Salve
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