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PATENT
Docket No.: 077145-0071

- ASSIGNMENT OF INVENTION

Appln. No.:
Fiﬁ)ed: September 29, 2008

In consideration of good and valuable consideration, the receipt and sufficiency of which
are hereby acknowledged, the undersigned have assigned and hereby assign to eLoyalty
Corporation at 150 Field Drive, Suite 250, Lake Forest, Illinois 60045 US ", its successors, assigns
and legal representatives (hereinafter called "said assignee") the entire right, title and interest in the
invention or improvements of the undersigned disclosed in an application for United States Patent, -
titled, METHODS AND SYSTEMS F(%R DETERMINING AND DISPLAYING BUSINESS
RELEVANCE OF TELEPHONIC COMMUNICATIONS BETWEEN CUSTOMERS AND A
CONTACT CENTER and in said application and any and all other applications for United States
Patent, which the undersigned may file, either solely or jointly with others, on said invention or
improvements, and in any and all United States Patents, which may be obtained on any of said
applications, and in any reissue, reexamination or extension thereof.

The undersigned hereby authorize(s) and request(s) the Commissioner of Patents and
Trademarks to issue said Letters Patent to said assignee and authorize(s) and request(s) the
attorney(s) of record in said application to insert in this assignment the date and serial number of
said application.

For said consideration, the undersigned hereby agree(s) upon the request and at the expense
of said assignee or its assignees, to execute any divisional, continuation or substitute application
for said invention or improvements, and any oath or affidavit relating thereto, and any application
for the reissue, reexamination or extension of any Patent that may be granted upon sai zli’;f)plication,
and, in the event of any agplicat;on or Patent assigned herein becomjnF involved in Interference, to
co-operate to the best of the ability of the undersigned in the matters of preparing and executing the
preliminary statement and giving and producing evidence in support thereof.” The undersigned
agree(s) to perform, upon request, any affirmative acts to obtain said United States Patent and vest
in said assignee and its assignees all rights therein, whereby said Patent will be held and enjoyed
by said assifnee and its assignees, to the full end of the term for which said Patent may be granted
as fully and entirely as the same would have been held and enjoyed by the undersigned if this
assignment had not been made.

‘And for said consideration, the undersigned hereby assiﬁn(s) to said assignee the entire
right, title and interest in said invention or improvements for all foreign countries, including all
priority rights under the International Convention, and agree(s) to execute, at the request of said
ahssi g?ee or its assignees, all documents in connection with any application for foreign letters patent
therefore. :

Date /‘jO‘/Qf'ﬂé@f 3, 2008 /{&/@/Q /C/D

Kelly Conway ?S
STATEOF _/LLsiNO1S )

) SS:
COUNTYOF _LKE  )

On this .5 2.0 day of MOWEMPER , 2008, before me, a Notary Public
in and for said county, appeared Kelly Conway, who is personally known to me to be the same
person whose name is subscribed to the foregoing assignment document, and acknowledged that
he/she signed and delivered the document as his/her free and voluntary act for the uses and purposes
therein set forth.

w e - . 1 - ﬂ )/
“:ﬁ':'—&?# n Notary Public .f'f/",l’LZ, el L s T
{8 - STATE OF RLLINOIS My Commission Expires: £/  577/3':2. .
MY COMMISSION EXPIRES:05/1112

ATt B 2 e
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. -ate

Alan Yengoyan
STATE OF ' )
) SS:
COUNTY OF _ )
On this day of , 2008, before me, a Notary Public

in and for said county, appeared Alan Yengoyan, who is personally known to me to be the same
person whose name is subscribed to the foregoing assignment document, and acknowledged that
he/she signed and delivered the document as his/her free and voluntary act for the uses and purposes
therein set forth.

Notary Public
{SEAL} My Commission Expires:

Date
Douglas Brown
STATE OF )
) SS:
COUNTY OF )
On this day of , 2008, before me, a Notary Public

in and for said county, appeared Douglas Brown, who is personally known to me to be the same
person whose name is subscribed to the foregoing assignment document, and acknowledged that
he/she signed and delivered the document as his/her free and voluntary act for the uses and purposes
therein set forth.

Notary Public
{SEAL} My Commission Expires:

Date
David Gustafson
STATE OF )
) SS:
COUNTY OF )
On this day of , 2008, before me, a Notary Public

in and for said county, appeared David Gustafson, who is personally known to me to be the same
person whose name is subscribed to the foregoing assignment document, and acknowledged that
he/she signed and delivered the document as his/her free and voluntary act for the uses and purposes
therein set forth.

Notary Public
{SEAL} My Commission Expires:

CHI99 5037709-1.077145.0071
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"D‘ate

Christopher Danson
STATE OF )
) SS:
COUNTY OF )
On this day of , 2008, before me, a Notary Public

in and for said county, appeared Christopher Danson, who is personally known to me to be the
same person whose name is subscribed to the foregoing assignment document, and acknowledged
that he/she signed and delivered the document as his/her free and voluntary act for the uses and
purposes therein set forth.

Notary Public
{SEAL} My Commission Expires:

CHI99 5037709-1.077145.0071
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PATENT
Docket No.: 077145-0071

ASSIGNMENT OF INVENTION

A&)p]n. No.:
Filed: September 29, 2008

In consideration of good and valuable consideration, the receipt and sufficiency of which
are hereby acknowledged, the undersigned have assigned and hereby assign to eLoyalty
Corporation at 150 Field Drive, Suite 250, Lake Forest, Illinois 60045 US , its successors, assigns
and legal representatives (hereinafter called "said assignee") the entire right, title and interest in the
invention or improvements of the undersigned disclosed in an application for United States Patent,
titled, METHODS AND SYSTEMS FOR DETERMINING AND DISPLAYING BUSINESS
RELEVANCE OF TELEPHONIC COMMUNICATIONS BETWEEN CUSTOMERS AND A
CONTACT CENTER and in said application and any and all other applications for United States
Patent, which the undersigned may file, either solely or jointly with others, on said invention or
improvements, and in any and all United States Patents, which may be obtained on any of said
applications, and in any reissue, reexamination or extension thereof.

The undersigned hereby authorize(s) and request(s) the Commissioner of Patents and
Trademarks to issue said Letters Patent to said assignee and authorize(s) and request(s) the
attorney(s) of record in said application to insert in this assignment the date and serial number of
said application.

For said consideration, the undersigned hereby agree(s) upon the request and at the expense
of said assignee or its assignees, to execute any divisional, continuation or substitute application
for said invention or improvements, and any oath or affidavit relating thereto, and any application
for the reissue, reexamination or extension of any Patent that may be granted upon said application,
and, in the event of any application or Patent assigned herein becoming involved in Interference, to
co-operate to the best of the ability of the undersigned in the matters of preparing and executing the
preliminary statement and giving and producing evidence in support thereof. The undersigned
agree(s) to perform, upon request, any affirmative acts to obtain said United States Patent and vest
in said assignee and its assignees all rights therein, whereby said Patent will be held and enjoyed
by said assifnee and its assignees, to the full end of the term for which said Patent may be granted
as fully and entirely as the same would have been held and enjoyed by the undersigned if this
assignment had not been made.

‘And for said consideration, the undersigned hereby assign(s) to said assignee the entire
right, title and interest in said invention or improvements for all foreign countries, including all
prionity rights under the International Convention, and agree(s) to execute, at the request of said
a}fsi grflec or its assignees, all documents in connection with any application for foreign letters patent
therefore.

Date
Kelly Conway
STATE OF )
) SS:
COUNTY OF )
On this day of , 2008, before me, a Notary Public

in and for said county, appeared Kelly Conway, who is personally known to me to be the same
person whose name is subscribed to the foregoing assignment document, and acknowledged that
he/she signed and delivered the document as his/her free and voluntary act for the uses and purposes
therein set forth.

Notary Public
{SEAL} My Commission Expires:.

CHI99 5037709-1.077145.0071
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" Date [o/] r/"m‘q %

) P
Alan Yengoysi

sTaTE OF LIinoi & )
) SS:
COUNTY OF Q?O_/(__ )

On this / 57‘77 day of CﬁJLDbZJ” , 2008, before me, a Notary Public

in and for said county, appeared Alan Yengoyan, who is personally known to me to be the same
person whose name is subscribed to the foregoing assignment document, and acknowledged that
he/she signed and delivered the document as his/her free and voluntary act for the uses and purposes

therein set forth. m
_ Notary Public %d// Ly ,

- My Commissio Explre s Ma iy IC/; oZDIT

OFFICIAL SEAL
Nada J. Thampson
Notary Pubiic - State of {linols

My Commission Expires May 18, 2011
Date
Douglas Brown
STATE OF )
) SS:
COUNTY OF )
On this day of , 2008, before me, a Notary Public

in and for said county, appeared Douglas Brown, who is personally known to me to be the same
person whose name is subscribed to the foregoing assignment document, and acknowledged that
he/she signed and delivered the document as his/her free and voluntary act for the uses and purposes
therein set forth.

Notary Public
{SEAL} My Commission Expires:

Date
David Gustafson
STATE OF )
) SS:
COUNTYOF___ )
On this day of , 2008, before me, a Notary Public

in and for said county, appeared David Gustafson, who is personally known to me to be the same
person whose name is subscribed to the foregoing assignment document, and acknowledged that
he/she signed and delivered the document as his/her free and voluntary act for the uses and purposes
therein set forth.

Notary Public
{SEAL} My Commission Expires:

CHI99 5037709-1.077145.0071
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. ", Date

Christopher Danson

STATE OF )
) SS:
COUNTY OF )
On this day of , 2008, before me, a Notary Public

in and for said county, appeared Christopher Danson, who is personally known to me to be the
same person whose name is subscribed to the foregoing assignment document, and acknowledged
that he/she signed and delivered the document as his/her free and voluntary act for the uses and
purposes therein set forth.

Notary Public
{SEAL} My Commission Expires:

CHI99 5037709-1.077145.0071
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: PATENT
Docket No.: 077145-0071

ASSIGNMENT OF INVENTION

Appln. No.:
Fi?ed: September 29, 2008

In consideration of good and valuable consideration, the receipt and sufficiency of which
are hereby acknowledged, the undersigned have assigned and hereby assign to eLoyalty
Corporation at 150 Field Drive, Suite 250, Lake Forest, Illinois 60045 US| its successors, assigns
and legal representatives (hereinafter called "said assignee”) the entire right, title and interest in the
invention or improvements of the under gﬁed disclosed in an application for United States Patent,
titled, METHODS AND SYSTEMS FOR DETERMINING AND DISPLAYING BUSINESS
RELEVANCE OF TELEPHONIC COMMUNICATIONS BETWEEN CUSTOMERS AND A
CONTACT CENTER and in said application and any and all other applications for United States
Patent, which the undersigned may file, either solely or jointly with others, on said invention or
improvements, and in any and all United States Patents, which may be obtained on any of said
applications, and in any reissue, reexamination or extension thereof.

The undersigned hereby authorize(s) and request(s) the Commissioner of Patents and
Trademarks to issue said Letters Patent to said assignee and authorize(s) and request(s) the
attorney(s) of record in said application to insert in this assignment the date and serial number of
said application.

For said consideration, the undersigned hereby agree(s) upon the request and at the expense
of said assignee or its assignees, to execute any divisional, continuation or substitute application
for said invention or improvements, and any oath or affidavit relating thereto, and anal application
for the reissue, reexamination or extension of any Patent that may be granted upon sai zli_;f)plication,
and, in the event of any application or Patent assigned herein becominF involved in Interference, to
co-operate to the best of the ability of the undersigned in the matters of preparing and executing the
preliminary statement and giving and producing evidence in support thereof. The undersigned
agree(s) to perform, upon request, any affirmative acts to obtain said United States Patent and vest
in said assignee and its assignees all rights therein, whereby said Patent will be held and enjoyed
by said assifnee and its assignees, to the full end of the term for which said Patent may be dgrantcd
as fully and entirely as the same would have been held and enjoyed by the undersigned if this
assignment had not been made.

And for said consideration, the undersigned hereby assign(s) to said assignee the entire
right, title and interest in said invention or improvements for all foreign countries, including all
priority rights under the International Convention, and agree(s) to execute, at the request of said
aﬁsi g?ec or its assignees, all documents in connection with any application for foreign letters patent
therefore. 4

Date
Kelly Conway
STATE OF )
) SS:
COUNTYOF___ )
On this day of , 2008, before me, a Notary Public

in and for said county, appeared Kelly Conway, who is personally known to me to be the same
person whose name is subscribed to the foregoing assignment document, and acknowledged that
he/she signed and delivered the document as his/her free and voluntary act for the uses and purposes
therein set forth.

Notary Public
{SEAL} My Commission Expires:.

CHI99 5037709-1.077145.0071
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* Date

Alan Yengoyan

STATE OF )
) SS:
COUNTY OF )
On this day of , 2008, before me, a Notary Public

in and for said county, appeared Alan Yengoyan, who is personally known to me to be the same
person whose name is subscribed to the foregoing assignment document, and acknowledged that
he/she signed and delivered the document as his/her free and voluntary act for the uses and purposes
therein set forth.

. Notary Public
{SEAL} My Commission Expires:

Date 10///7/4{
STATE OF Y45

COUNTY OF ’G Vi

on this [T day of Oﬁl)b/f , 2008, before me, a Notary Public

in and for said county, appeared Douglas Brown, who is personally known to me to be the same
person whose name is subscribed to the foregoing assignment document, and acknowledged that
he/she signed and delivered the document as his/her free voluntary act for the uses and purposes

therein set forth.
Notary Public . ’
My Commission Expires:__|\- [H - Z 0% -

— N
wnn
w»

A Al AL AAAP P i o O

i-“ ’°0$‘ UBA STEPHENS COFFEY
75 6L NOTARY PUBLIC

X State of Texas
“Comm. Exp. 11- -14-2008

VNN

AR A

Date
David Gustafson
STATE OF )
) SS:
COUNTY OF )
On this day of , 2008, before me, a Notary Public

in and for said county, appeared David Gustafson, who is personally known to me to be the same
person whose name is subscribed to the foregoing assignment document, and acknowledged that
he/she signed and delivered the document as his/her free and voluntary act for the uses and purposes
therein set forth.

: Notary Public
{SEAL} My Commission Expires:

CHI99 5037709-1.077145.0071
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" Date

Christopher Danson
STATE OF )
) SS:
COUNTYOF____ = )
On this day of , 2008, before me, a Notary Public

in and for said county, appeared Christopher Danson, who is personally known to me to be the
same person whose name is subscribed to the foregoing assignment document, and acknowledged
that he/she signed and delivered the document as his/her free and voluntary act for the uses and
purposes therein set forth.

Notary Public
{SEAL} My Commission Expires:

CHI99 5037709-1.077145.0071

PATENT
REEL: 049841 FRAME: 0462



PATENT
Docket No.: 077145-0071

ASSIGNMENT OF INVENTION

Aﬁ)pln. No.:
Filed: September 29, 2008

In consideration of good and valuable consideration, the receipt and sufficiency of which
are hereby acknowledged, the ur)dersigned ‘have assigned and hereby assign to eLoyalty
Corporation at 150 Field Drive, Suite 250, Lake Forest, Illinois 60045 US | its successors, assigns
and legal representatives (hereinafter called "said assignee") the entire right, title and interest in the
invention or improvements of the undersigned disclosed in an application for United States Patent,
titted, METHODS AND SYSTEMS FOR DETERMINING AND DISPLAYING BUSINESS
RELEVANCE OF TELEPHONIC COMMUNICATIONS BETWEEN CUSTOMERS AND A
CONTACT CENTER and in said application and any and all other applications for United States
Patent, which the undersigned may file, either solely or jointly with others, on said invention or
improvements, and in any and all United States Patents, which may be obtained on any of said
applications, and in any reissue, reexamination or extension thereof.

The undersigned hereby authorize(s) and request(s) the Commissioner of Patents and
Trademarks to issue said Letters Patent to said assignee and authorize(s) and request(s).the
attorney(s) of record in said application to insert in this assignment the date and serial number of
said application.

. For said consideration, the undersigned hereby agree(s) upon the request and at the expense
of said assignee or its assignees, to execute any divisional, continuation or substitute application
for said invention or improvements, and any oath or affidavit relating thereto, and any application
for the reissue, reexamination or extension of any Patent that may be granted upon said application,
and, in the event of any application or Patent assigned herein becoming involved in Interference, to
co-operate to the best of the ability of the undersigned in the matters of preparing and executing the
preliminary statement and giving and producing evidence in support thereof.” The undersigned
agree(s) to perform, upon request, any affirmative acts to obtain said United States Patent and vest
in said assignee and its assignees all rights therein, whereby said Patent will be held and enjoyed
by said asst?nee_and its assignees, to the full end of the term for which said Patent may be granted
as fully and entirely as the same would have been held and enjoyed by the undersigned if this
assignment had not been made. :

_ .And for said consideration, the undersigned hereby assiFn(s) to said assignee the entire
right, title and interest in said invention or improvements for all foreign countries, including all
priority rights under the International Convention, and agree(s) to execute, at the request of said
a;sx grflee or its assignees, all documents in connection with any application for foreign letters patent
therefore.

Date
Kelly Conway
STATE OF )
) SS:
COUNTY OF )
On this day of , 2008, before me, a Notary Public

in and for said county, appeared Kelly Conway, who is personally known to me to be the same
person whose name is subscribed to the foregoing assignment document, and acknowledged that
he/she signed and delivered the document as his/her free and voluntary act for the uses and purposes
therein set forth.

Notary Public
{SEAL} My Commission Expires:

CHI99 5037709-1.077145.007
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Date

Alan Yengoyan

STATE OF )
) SS:
COUNTY OF )
On this day of , 2008, before me, a Notary Public

in and for said county, appeared Alan Yengoyan, who is personally known to me to be the same
person whose name is subscribed to the foregoing assignment document, and acknowledged that
he/she signed and delivered the document as his/her free and voluntary act for the uses and purposes
therein set forth.

Notary Public
{SEAL} My Commission Expires:

Date
Douglas Brown
STATE OF )
) SS:
COUNTY OF )
On this day of , 2008, before me, a Notary Public

in and for said county, appeared Douglas Brown, who is personally known to me to be the same
person whose name is subscribed to the foregoing assignment document, and acknowledged that
he/she signed and delivered the document as his/her free and voluntary act for the uses and purposes
therein set forth.

Notary Public

{SEAL) My Commission Expires:
Date "’/’5/0% /@;\\

David Gustafson
STATE OF /{&/navS )

) SS:
COUNTY OF L4KZ )
On this AS7, day of _dC7v6eR , 2008, before me, a Notary Public

in and for said county, appeared David Gustafson, who is personally known to me to be the same
person whose name is subscribed to the foregoing assignment document, and acknowledged that
he/she signed and delivered the document as his/her free and voluntary act for the uses and purposes
therein set forth.

Notary Public M a. M\

My Commission Expires’_o5//3/2- ~

{SBPEIGAL SEAL
SHERYL A GRIFFIN

NOTARY PUBLIC - STATE OF ILLINOIS

MY COMMISSION EXPIRES:05/13/12

CHI99 5037709-1.077145.007!

PATENT
REEL: 049841 FRAME: 0464



Date

Christopher Danson
STATE OF )
) SS:
COUNTY OF )
On this day of , 2008, before me, a Notary Public

in and for said county, appeared Christopher Danson, who is personally known to me to be the
same person whose name is subscribed to the foregoing assignment document, and acknowledged
that he/she signed and delivered the document as his/her free and voluntary act for the uses and
purposes therein set forth.

Notary Public
{SEAL} My Commission Expires:

CHI99 5037709-1.077145.0071
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PATENT
Docket No.: 077145-0071

ASSIGNMENT OF INVENTION

A?pln. No.:
Filed: September 29, 2008

In consideration of good and valuable consideration, the receipt and sufficiency of which
are hereby acknowledged, the ur;dersigned have assigned and hereby assign to eLoyalty
Corporation at 150 Field Drive, Suite 250, Lake Forest, Illinois 60045 US , its successors, assigns
and legal representatives (hereinafter called "said assignee") the entire right, title and interest in the
invention or improvements of the under. glr{ed disclosed in an application for United States Patent,
titled, METHODS AND SYSTEMS FOR DETERMINING AND DISPLAYING BUSINESS
RELEVANCE OF TELEPHONIC COMMUNICATIONS BETWEEN CUSTOMERS AND A
CONTACT CENTER and in said application and any and all other applications for United States
Patent, which the undersigned may file, either solely or jointly with others, on said invention or
improvements, and in any and all United States Pafents, which may be obtained on any of said
applications, and in any reissue, reexamination or extension thereof.

The undersigned hereby authorize(s) and request(s) the Commissioner of Patents and
Trademarks to issue said Letters Patent to said assignee and authorize(s) and request(s) the
attorney(s) of record in said application to insert in this assignment the date and serial number of
said application.

For said consideration, the undersigned hereby agree(s) upon the request and at the expense
of said assignee or its assignees, to execute any divisional, continuation or substitute application
for said invention or improvements, and any oath or affidavit relating thereto, and any application
for the reissue, reexamination or extension of any Patent that may be granted upon said application,
and, in the event of any application or Patent assigned herein becoming involved in Interference, to
co-operate to the best of the ability of the undersigned in the matters of preparing and executing the
preliminary statement and giving and producing evidence in support thereof.  The undersigned
agree(s) to perform, upon request, any affirmative acts to obtain said United States Patent and vest
in said assignee and its assignees all rights therein, whereby said Patent will be held and enjoyed
by said asmdgnee.and its assignees, to the full end of the term for which said Patent may be franted
as fully and entirely as the same would have been held and enjoyed by the undersigned if this
assignment had not been made.

_ .And for said consideration, the undersigned hereby assiFn(s) to said assignee the entire
right, title and interest in said invention or improvements for all foreign countries, including all
priority rights under the International Convention, and agree(s) to execute, at the request of said
aﬁsi grf]ee or its assignees, all documents in connection with any application for foreign letters patent
therefore. :

Date
Kelly Conway
STATE OF )
) SS:
COUNTYOF_____ )
On this day of , 2008, before me, a Notary Public

in and for said county, appeared Kelly Conway, who is personally known to me to be the same
person whose name is subscribed to the foregoing assignment document, and acknowledged that
he/she signed and delivered the document as his/her free and voluntary act for the uses and purposes
therein set forth.

Notary Public
{SEAL} My Commission Expires:.

CH199 5037709-1.077145.0071

PATENT
REEL: 049841 FRAME: 0466



h T S

Date

Alan Yengoyan

STATE OF )
) SS:
COUNTY OF )

On this day of » 2008, before me, a Notary Public
in and for said county, appeared Alan Yengoyan, who is personally known to me to be the same
person whose name is subscribed to the foregoing assignment document, and acknowledged that
he/she signed and delivered the document as his/her free and voluntary act for the uses and purposes
therein set forth.

Notary Public
{SEAL} My Commission Expires:

Date
Douglas Brown
STATE OF )
) SS:
COUNTY OF )
On this day of , 2008, before me, a Notary Public

in and for said county, appeared Douglas Brown, who is personally known to me to be the same
person whose name is subscribed to the foregoing assignment document, and acknowledged that
he/she signed and delivered the document as his/her free and voluntary act for the uses and purposes
therein set forth.

Notary Public

{SEAL} My Commission Expires:
Date

David Gustafson
STATE OF )

) SS:
COUNTY OF )
On this day of , 2008, before me, a Notary Public

in and for said county, appeared David Gustafson, who is personally known to me to be the same
person whose name is subscribed to the foregoing assignment document, and acknowledged that
he/she signed and delivered the document as his/her free and voluntary act for the uses and purposes
therein set forth.

Notary Public
{SEAL} My Commission Expires:

CHI99 5037709-1.077145.0071
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 Date /0/’4'/ 08 | /)/7{'00

C nst/ophe
STATE oF 10)0% )
county or TAV% 3 >
On this [ rl _t v r- dayof OC be@( , 2008, before me, a Notary Public

in and for said county, appeared Christopher Danson, who is personally known to me to be the
same person whose name is subscribed to the foregoing assignment document, and acknowledged
that he/she signed and delivered the document as his/heg. free and voluntary act for the uses and

purposes therein set forth.
Notary Publi 4,0&/1/ CDA é»aa/

{SEAL} My Comrm551 n Expires:_\! - 14 - 2004

r«“‘ % UBA STEPHENS COFFEY {
O/ A XE% NOTARY PUBLIC
%,(a State of Texas

\”'FOF«*’Comm Exp. 11-14-2008

--------
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