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Property Type Number
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Application Number: 15677927
Application Number: 15893436
Application Number: 15892364
Application Number: 15694160
Application Number: 15901784
Application Number: 15905789
Application Number: 15838328
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Property Type Number
Application Number: 62842552
Application Number: 16414885
Application Number: 16420258
Application Number: 62859262
Application Number: 62860346
Application Number: 16446092
Application Number: 16448384
PCT Number: US1932782
PCT Number: US1937420
PCT Number: US1937429
PCT Number: US1937435
Application Number: 15811311
Application Number: 15694009
Application Number: 15882970
Application Number: 15846105
Application Number: 15887505
Application Number: 15910828
Application Number: 15877220
Application Number: 15898174
Application Number: 15838077
Application Number: 15853088
Application Number: 15922784
Application Number: 14686404
Application Number: 15369358
Application Number: 15713283
Application Number: 15713342
Application Number: 15714869
Application Number: 15717509
Application Number: 15727480
Application Number: 15785090
Application Number: 15796542
Application Number: 15835318
Application Number: 15837980
Application Number: 15840295
Application Number: 15846111
Application Number: 15847724
Application Number: 15852665
Application Number: 15853064
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Property Type Number
Application Number: 15865142
Application Number: 15865161
Application Number: 15865167
Application Number: 15865198
Application Number: 15883441
Application Number: 15896012
Application Number: 15896026
Application Number: 15896835
Application Number: 15897967
Application Number: 15907121
Application Number: 15927698
Application Number: 15935813
Application Number: 16272130
Application Number: 16294767
Application Number: 16298404
Application Number: 16352022
Application Number: 16359512

CORRESPONDENCE DATA
Fax Number:

(800)914-4240

Correspondence will be sent to the e-mail address first; if that is unsuccessful, it will be sent
using a fax number, if provided; if that is unsuccessful, it will be sent via US Mail.

Phone:

Email:
Correspondent Name:
Address Line 1:
Address Line 2:
Address Line 4:

800-713-0755

Michael.Violet@wolterskluwer.com, ECarrera@cahill.com
CT CORPORATION

4400 EASTON COMMONS WAY

SUITE 125

COLUMBUS, OHIO 43219

NAME OF SUBMITTER:

ELAINE CARRERA

SIGNATURE:

/Elaine Carrera/

DATE SIGNED:

07/31/2019
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Form PTO-1525 (Rev. 6-18) U.S. DEPARTMENT OF COMMERCE
OMB No. 0651-0027 (exp. 06/30/2021) United States Patent and Trademark Office

RECORDATION FORM COVER SHEET

PATENTS ONLY

Fo the Director of the U.S. Patent and Trademark Office: Please record the attached documents or the new address{es) below.

1. Name of conveying party(ies) 2, Name and address of receiving party(ies)
Genesys Telecommunications Laboratories, Inc. Name: Bank of America, N.A.

Internal Address:

Additional name(s) of conveying party(ies} attached? E}Yes No:

3. Nature of conveyance/Execution Date(s): Street Address:; 101 N. Tryon Street
Execution Date(s)July 25, 2019
[ Jassignment [T wmerger
ity- Charlotte

Security Agreement DChange of Name City:
[ JJoint Research Agreement State: NC

Government Interest Assignment
D ) g . Country: USA Zip: 28255
DExecutlve Order 9424, Confirmatory License
DOther Additional name(s) & address{es) attached? QYes Xno
4. Application or patentnumber(s): [ JTnis document serves as an Oath/Declaration (37 CFR 1.63).
A, Patent Application No.(s) B. Patent No.(s)

See Schedule A See Schedule A

Additional numbers aitached? EYes Do

5. Name and address to whom correspondence 6. Total number of applications and patents
concerhing document should be mailed: involved: 76

Name: Elaine Carrera, Senior Paralegal

7. Total fee (37 CFR 1.21(h) & 3.41) §
internal Address:

[_JAuthorized to be charged to deposit account

Street Address: ¢/0 Cahill Gordon & Reindel LLP, [CJenclosed
80 Pine Street |:|N0ne required (government interest not affecting title)
City; New York 8. Payment Information
.(212) 701-3365
Phone Number. Deposit Account Number
Docket Number: .
Email Address: ecarrera@cahm.oom Authorized UserName

9. Signature: f { @A “l C A AA_p 4 July 30, 2019

Signature Date
Elaine Carrera Total number of pages including cover 11
Name of Person Signing sheet, attachments, and documents:

Documents to be recorded {including cover sheet} should be faxed to {§71) 273-0140, or mailed to:
Mail Stop Assignment Recordation Services, Director of the USPTO, P.O.Box 1450, Alexandria, V.A. 22313-14560
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PATENT SECURITY AGREEMENT

This PATENT SECURITY AGREEMENT (this “Patent Secur ity dereament™), dated as
of July 25, 2019, among the Person listed on the signature pages hereof (the “Cirantor’ N, and BANK OF

AMERICA, N.A,, as collateral agent for the Secured Parties (in such capacity, together with its successors
insuch capacity, the “Collateral Agent™

A Capitalized terms used herein and not otherwise defined herein (including terms
used in the preamble and the recitals) shall have the meanings assigned to such terms in the Security
Agreement, dated as of December 1, 2016 (as the same may bg amended, supplemented, amended and
restated or otherwise modified from time to time, the “Security Agrsement”) among GREENEDEN L8,
HOLDINGS I, LLC, a Delaware limited hability company (*Ho %), GREENEDEN U.S
HOLDINGS I, LLC, a Delaware limited lability company (the “Bo ), GENESYS
TELECOMMUNICATIONS LABORATORIES, INC,, a California corporation {the “LLS. Co-
Bormewer™), each of the Subsidiaries of the Borrower listed on Annex A thereto or that becomes a party
thereto pursuant to Section 7,13 thereof (each such Subsidiary, individually, a “Subsidiary Grantn” and,
collectively, the “Subatdiney Chrantory”: and together with Holdings, the Borrower and the Co-Borrower,
collectively, the “(inamioey”) and BANK OF AMERICA, N.A,, as Collateral Agent.

B, The rules of construction and other interpretive provisions specified in Sections
B2, 1.5, 1.6, 1.7, 1.8 and 1.1 of the Credit Agreement shall apply to this Patent Security Agreement,
inciuding terms defined in the preamble and recitals hereto.

C. Pursuant to Section 4.4(¢) of the Security Agreement, the Grantor has agreed to
execute or otherwise authenticate and deliver this Patent Security Agreement for recording the Security
Entermt granted under the Semrity Agreement to the Coiidtemi Agmt in »uuh Gmntor’s U. ‘35 Rccordabk

United States L opynght Ofﬁae {(“USLY ”), nece ss,ary £ perfea thc Secur ity Interest hereunder insuch U8,
Recordable Intellectual Propenty.

Accordingly, the Collateral Agent and the Grantor agree as follows:

SECTIONT.
the benefit of the Secured Parties a security mtenst in gll of such (Jranmr st g,ht ‘ntie and interest in and
tor the United States patents and patent applications and exclusive licenses thereot of such Grantor, including
those set forth in Sehedule A bereto, including all rights to sue at law or in equity for any past, present, or

future infringement, misappropriation, dilution, viclation, misuse or other impairment thereof or unfair
Lompctztmn thuewxih 10 receive md miieai m;unctwe or othcr yquatab}c rgiicf and damag,es and

SECTION 2. Securiy for Fivst Lisn Oblications. The grant of a security interest in the
Patent Collateral by the Grantor under this Patent Security Agreement secures the payment of all amounts
that constitute part of the First Lien Obligations and would be owed (o the Collateral Agent or the Secured
Parties but for the fact that they are unenforceable or not allowable due to the existence of a bankruptey,
reorganization or similar proceeding involving the Grantor.

SECTION 3. Hevordation. The Grantor authorizes and requests that the Cormamissioner

for Patents record this Pa&em "sewri‘{‘v Aﬂrecmmt

SECTION 4. Granty, Rights and Remediey  This Patent Security Agreement has been
entered into in conjunction with the provisions of the Security Agreement. The Grantor does herehy
acknowledge and confirm that the grant of the security interest hercunder to, and the rights and remedies
of, the Collateral Agent with respect to the Patent Collateral are more fully set forth in the Security
Agreement, the terms and provisions of which are incorporated herein by reference as if fully set fonth
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IN WITNESS WHEREQF, the Grantor and the Collateral Agent have duly executed this
Patent Security Agreement as of the day and year first above wriiten,

URANTOR

GENESYS TELECOMMUNICATIONS
LABORATORIES, INC.

.-“w'" ,..-93? v "
Ry Plpddie & Dlmner

Name: Michelle Demarco
Title: Treasuver

{Signature Page to Patent Security Agreement]
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COLLATERAL AGENT

BANK OF AMERICA, N.A., as Collateral Agent

Name: Liliana Claar
Title:  Viee Presidemt

[Signature Page to Patent Security Agreement]
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SCHEDULE A

U.8. Patents and Patent Applications
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