505658894 09/06/2019

PATENT ASSIGNMENT COVER SHEET

Electronic Version v1.1
Stylesheet Version v1.2

EPAS ID: PAT5705699

SUBMISSION TYPE:

NEW ASSIGNMENT

NATURE OF CONVEYANCE: ASSIGNMENT

CONVEYING PARTY DATA

Name Execution Date
MOSHE BENJAMIN 09/11/2014
LAWRENCE DOUGLAS 09/23/2014

RECEIVING PARTY DATA

Name: CAPITAL ONE FINANCIAL CORPORATION
Street Address: 1680 CAPITAL ONE DRIVE

City: MCLEAN

State/Country: VIRGINIA

Postal Code: 22102

PROPERTY NUMBERS Total: 1

Property Type

Number

Application Number:

16562992

Fax Number:

Phone:

Email:
Correspondent Name:
Address Line 1:
Address Line 4:

CORRESPONDENCE DATA

(202)408-4400

571-203-2788
faxserve@finnegan.com
FINNEGAN/CAPITAL ONE
901 NEW YORK AVE., NW
WASHINGTON, D.C. 20001

Correspondence will be sent to the e-mail address first; if that is unsuccessful, it will be sent
using a fax number, if provided; if that is unsuccessful, it will be sent via US Mail.

ATTORNEY DOCKET NUMBER: 05793.3367-01000

NAME OF SUBMITTER:

LAUREN BROWN

SIGNATURE:

/Lauren Brown/

DATE SIGNED:

09/06/2019

Total Attachments: 4

source=3367-01Assigni#page .tif
source=3367-01Assign1#page2.tif
source=3367-01Assign1#page3.tif
source=3367-01Assign1#page4.tif

505658894

PATENT

REEL: 050293 FRAME: 0975




SOLEAOINT INVENTION
{U.S. Rights Only)
Attorney Docket No. 85793.3367-00000

ASSIGNMENT AND DECLARATION FOR UTILITY OR DESIGN PATENT APPLICATION

ASSIGNMENT:

WHEREAS I/We, the below named inventor{s}, {hereinafter referred to as Assignor(s)}, of a claimed invention in an
appiication for United States Letlers Patent entitled:

e S ESTEMS AND METHODS FOR PROVIDING A CUBTOMER SERVICE

“ied herewith; and

WHEREAS; Capital ﬁ}i‘rzﬂ-f_?%{s‘ai‘}c'igi_;_st};‘g_?g;_z‘aéim

acorporation of _[Rlewnre e et e

whosa post office address is 1880 Cpltat One Drive, Melaan, ¥A, 22192, Unlied Sivtes of America

{heﬁein'after réferied to as Assignes), is desirous of seauring the entire right, title, and Interest in.and 1o this invention, the
-application for United States Letters Patent on this invention and the Letters Patent to be issued upon this application;

NOW THEREEORE, be it known that, for good and valuable consideration the receipt of which from Assignes is hereby
acknowledgead, YWE, ‘as Assignor(s), have sold, assigned, transferred, and set over, and do herehy sell, assign, transier,
-and set over unio the Assignes, its lawiil successors and assigns, mylour entire right, tile, and interest inandto this
invention and this application, and ali divisions, and continuations thereof, and all Letlers Patent of the Unitad Stales
which may:be granted théreon, and ali reissues thereof, and IVWVE hereby authorize and request the Director of the United
Siates Patent and Trademark Office to issue all Lelters Patentfor this invention to-Assignee, its successors and assigns,
in accordance with the terms of this Assignment; :

AND, IWE HEREBY further covenant and agree that V'We will, without further consideration, communicate with Assignes,
its successors and assigns, any facts known o mefus respecting this invention and testify in any lagat proceading; sign all
lawiil papars when called upon to do so, exscute and deliver all papers that may be necessary or desirable to. perfact the
fitie to this invention in said.Assignee, its successors and assigns, execuis all divisional, continuation, and reissue
applications, make ali rightful oaths and generally do everything possibis to aid Assignes, its successors and assigns, to
obtain and enforce proper patent protection for this invention in the United States, it being understood that any expense
incident o the exectition of such papers shall be borne by the Assignee, its successors and assigns.

AND, IWE HEREBY authorize and request that the attorneys having Power of Attorney in this application, insert here in
parentheses {Application No, ofled 3 the filing date and appiication number of
said application when kidnark ’ R ’

DECLARATION OF INVENTOR(S)

As a named invantor below, | hereby declare that: {1) This declaration is direcied to the above-identified application;

{2) the above-identified appiication was made or authorized 10 be made by me; (3} my rasidence and mailing address are
as stated below next 1o my name; and (4} | believe | am an original inventor or an original joint inventor of g claimed
invention in the application. | hereby acknowledge that any willful false statements made in this declaration are
punishable by fing or imprisonment of not more than five {5} years, or hoth, under section 1001 of Title 18 of the United
Stales Coda.

As  below named inventor, | have reviewed and understand the contenis of the application, including the dlaims, and am

aware of the duly io disclose to the USPTO all information known to me to be malerial o patentability as defined in
37C.FR, § 1.56.
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SOLE/JCINT INVENTION
{11.8, Rights Only)
Attorney Docket No. 05793.3367-00600

Authorlzation To Permit Access To Application by Participating Offices:

X If checked, the undersigned hereby grants the USPTO authority to provide the European Patent Office (EFC), the
Japan Patent Cffice (JP0), the Koraan Inteilaciual Property Office (KIPQ), the World intellectual Froperty Office (WIPO),
and any other intellechual property offices in which a foreign application claiming priority io the above-identified patent
application is fied access o the above-identified patent application. See 37 CFR 1.14{c} and (h). This box should not be
checked if the Applicant does not wish the EPD, JPO, KIPO, WIPQ, or other intellectual property office in which a foreign
application ciasmmg priority 1o the above-identified application is filed to have access to the above identified patent
application.

In‘accordance with 37 CFR 1.14(h}(3), access will be provided to a copy of the above-identified patent application with
respect to: 1) the above-idéritifiad patent application-as-filed; 2) any foreign application-to which the above-identified
patent application cleims priority under 35 U.8.C. 119{a)-(d) i a copy of the foreign application that satisfies the certified
copy requirement of 37 CFR1.55 has been filed In the above-identified patent application; and 3)'any U.S. application-as-
filed from which beriefitis sought in the:above-ideniifisd patentapplication. ,

In accordance with 37 GFR 1.14(c}, access may be provided to information concerning the date of filing the Authorization
to Permit Access to Application by Participating Offices.

T EATNANE OF SOLE SR FIRETINVERTOR ™1 BIoNATUR PR
fé : Moshe Benjamm : g /N f,-? ] "i
RESIDENGE ™
E_ M}dioth;an VA
ST TEGATNAME OF SECOND NVENTO% n-A‘N‘"?" SIGNATURE e YT
+ Lawrence Douglas :
G TEORESS it A T ——
! . ol ean
7800 Avel Way, MoLan, VA 22102 | eeen, A
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SOLEAOINT INVENTION
{U.8, Rights Oniy}
Attorney Docket No. D5793.3367-00000
ASSIGNMENT AND DECLARATION FOR UTILITY OR DESIGN PATENT APPLICATION
ASSIGHNMENT:

WHEREAS 1iWe, the below named inventor(s), (herainafter referred to as Assignor(s)), of a claimed invention in an
application for United Siates Lelters Pateni entitled:

‘f‘ﬁT&MS AND METHQD& FOR PRQWD!NG A CUSTOMER SERVICE

-ftis‘{i hstzw s :*md

WHEREAS, Cagilal One Financial Corpotation

a corporation of Dt

2 mts,u ”sf America

{hereinafier referred to as Assignes), is desirous of securing the entire right, tiile, and interest in and to this invention, the
application for United States Letters Fatent on this invention and the Letters Patent to be issued upon this application;

NOW THEREFORE, ba it known that, for good and valuabla consideration the receipt of which from Assignes is hergby
acknowledgad, YWE, as Assignor(s}, have sold, assigned, transferred, and set over, and do hereby sell, assign, transfer,
and set over unto the Assignes, its lawful successors and assigns, my/our entire right, title, and interast in and to this
invention and this application, and all divisions, and continuations thereof, and all Lalters Patent of the United Stales
which may be granied thereon, and all reissues thereof; and YWE hereby autheorize and request the Director of the United
States Patent and Trademark Office {o issue all Letiers Patent for thw invention to Assignes, its successors and assigns,
in accordance with the terms of this Assignment

AND, FWE HEREBY further covenant and agree that YWe will, without further consideration, communicate with Assignee,
its successors and assigns, any facts known 1o mefus respecting this invention and lestify in any legal prooeeding, sign all
lawful papers when calied upon o do so, execuie and deliver all papers thal may be necessary or desirable o perfeci the
title 1o this invention in said Assignes, iis successors and assigns, execute all divisional, continuation, and reissue
applications, make all rightful caths and generally do everything possible to ald Assignes, iis successors and assigns, to
obtain and enforee proper patent protection for this invention in the Uniled States, it being understood that any expense
incident to the sxecution of such papers shall be borme by the Assignes, its successars and assigns.

AND, WWWE HERERY authorize and request that the attorneys having Power of Altorney in this application, insert hers in
parentheses {Application Mo, o et ..5.the filing date and application number of
said application when known,

DECLARATION OF INVENTOR(S}

As a named inventor below, 1 hereby declare thal {1} This declaration is directed to the above-identified application;

{2} the above-identified application was made or authorizad {0 ba made by me; (3} my residence and mailing address are
as stated below nexl to my nams; and (4} | balfeve | am an original inventor or an original joint invenior of g claimad
invention in the application. | hereby acknowledge that any willful false statements made in this declaration are
punishable by fine or impriscnment of not more than five {5} years, or both, under section 1001 of Title 18 of the Unlted
States Code.

As g below named inventor, | have reviewed and understand the contents of the application, including the claims, and am

aware of the duty to disclose to the USPTO all information known to me to be material {o patentability as defined in
J7CFR §1.56

Page 1 of 2

PATENT
REEL: 050293 FRAME: 0978



SOLEMJOINT INVENTION
{L1.5. Rights Oniy)
Attorney Docket No. 85783:3387-00000

Authorization To Pormit Access To Application by Panticipating Offices:

5 if chacked, the undersignad hereby granis the USPTO authority o provide the Eurcpean Patent Office (EPQ), the
Japan Patent Office (JP0), the Korean intelleciual Property Office (KIPO}, the World intelieciual Property Office (WIPQ),
and any cother intellectual property offices in which a foreign application claiming priority to the above-identified paien‘;
application is filed access io the above-identified patent applicaiion. See 37 CFR 1.14{c) and {h). This box should not be
checked if the Applicant does not wish the EPQ, JPC, KIPC, WIPQ, or other intellectual property office in which a foreign
application claiming pricrity {o the above-identified application is filed to have access lo the above identified patent
appiication.

In accordancs with 37 CFR 1.14{h}{3}, access will be provided 10 a copy of the above-identified patent application with

respect {0 1) the above-identified patent application-as-filed; 2) any foreign application {o which the above-identified

patent application claims prionty under 35 U.S.C. 119{(a)~{d} i a copy of the foreign application that satisfies the certified

copy requirerment of 37 OFR 1.55 has been filed in the above-identified patent application; and 3} any U.S. application-as-
 filed from which benefit is sought in the above-identified patent application.

in accordance with 37 CFR 1.14{¢}, access may be provided o information concerning the date of filing the Authorization
to Permit Access to Application by Pariicipating Offices.

T EAL AN OF SO E OR ERET NVENTOR T SanATIRE ™™ — RATE T
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