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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE §

Tnventorts) ... GARCIA, Patrivio H.; SEGOVIA, Amanda Jean; CASTILLO, Hector §; RUBIQ, Janeen;
KOROM, Robert Craig; and MCDQ\AI{ 3, Roy Dravid

APDHEETE e United Services Awtomobilc Association (USAA)

ETSAATS II0CKEE DL Lottt e sees e se s B R US-1012.01

Title: METHODS AND SYSTEMS P{}R CUSTOMIZING INTERACTIVE VO@CE‘ RESPONSE
{CALLS

5

PARTIES TO THE ASKIGNMENTY

Assignor{(s)

Patricio H. Gacaa
23918 Scenic Sp NS
San Amtonio, Texas 78255

Amanda Jean Segovia
5334 Anemong
San Antonio, Texas TRZ53

Janeen Rubio

10614 Canyon River
Helotes, Texas 78023

Robert Craig Kovom
14014 Fairoak Crossing
San Antonio, Texas 78231

Hector I Castillo Rayi)avid MeDionald
8602 Sitver Quatl 13039 Geyser Pesk

San Amonio, Texas 78250 San Antonio, Texas 78253
Assignes

United Services Automobile Association (USAA)
Reciprocal interinsurance Exchange in the State of Texas
9800 Fredericksburg Road

San Antonio, Texas 78288

AGREEMENT
WHEREAS, ASSIGNOR(S) (listed above) isfare inventor{s) of an tnvention(s) entitled as described and

claimed in the specification forming part of an application(s) for United States letters patent referenced
above,

QUL IR USOLLEGAL 3805048
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WHEREAS. United Services Awtomobife Association (USAA) (hereinafter referred to as ASSIGNEE), &
reciprocal interinsurance exchange of the State of Texas having a place of business at 9800
Fredericksburg Road, San Antonts, Texas 78288, is desirous of scquiring the entire right, title and interest
in and to the invention{s} and in and fo any letters patent that may be granted therefor in the United States
and inany and all foregn countries;

NOW, THEREFORE, in sxchange for good and valuable consideration, the receipt of which is hereby
acknowledged, ASSIGNOR(S) hereby sell, assign, and transfer unto ASSIGNEE, the entire night, title,
and interest in and to said invention(s), said application(s), and any and all letters patent which may be
granted for said invention{s) in the United States of America and {18 territorial possessions and in any and
all foreign countries, and, for exemplary purposes only and without Hmitation, in any and all divisions,
reissugs, continuations, and continustions-in-part thereof, inchuding the right to file foreign apphications
directly in the name of ASSIGNEE and to claim priority rights deriving from said United States
application(s) to which said foreign applications are entitied by virtue of intemnational convention, treaty,
or otherwise, said invention(s), application(s), and all letters patent on said invention(s} to be held and
enjoyed by ASSIGNEE and its successors and assigns for their use and benefit and of thetr successors and
assigns as fully and entirely as the same would have been held and enjoyed by ASSIGNOR(S) had this
assignment, transfer, and sale not been made. ASSIGNGR(S) hereby authortze and vequest the
Commissioner of Paterss and Trademarks 10 issue ail letters patent on said invention to ASSIGNEE.
ASSIGNOR(S) agree to execute all instruments and documents required for the making and prosecution
of apphications for United States and foreign letters patent on said invention(s), for litigation regarding
said letters patent, or for the purpose of protecting title to said invention(s) or letters patent therefor.

AND this Assignment may be executed in nultiple counterparts, sach of which shall be desmed 1o be an
original of this Assignment. Additionally, we hereby authorize our attorneys to coltect the signature
pages of each executed counterpart and to attach those signature pages to a single copy of this instiursent,
whick single cepy and attached signature pages togethor shall constitute an original of this Assignment.

b
s
RN

Patricio H. Garcia

Dhaie of Signature

Amands Jean Segovia

Date of Signature
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WHEREAS, United Services Automobile Association (USAA) {heveinafier referved to as ASSIGNEE), a
reciprocal interinsurance exchange of the State of Texas having a place of business at 98GO
Frederickshurg Read, San Antonie, Texas 78288, is desirous of acquiring the entire right, title and interest
i and 1o the invention(s) snd in and to any letters patent that may be granted thevefor in the United States
and irany and all foreign countries;

NOW, THEREFORE, in exchange for good and valuable consideration, the receipt of which is hereby
acknowiedged, ASSIGNOR(S) hereby sell, assign, and transfer unto ASSIGNEE, the entive vight, title,
and interest in and to said invention(s), said application{s}, and any and all letters patent which may be
aranted for said invention(s) in the United States of America and its territorial possessions and in any and
ail foreign countries, and, for exemplary purposes only and without Hmitation, in any and ali divistons,
reissues, continuations, and continnations-in-part thereof, including the rightto {ils forelgn applications
divectly in the name of ASSIGNEE and to claim priotity vights desiving from said United States
application(s) to which said foreign applications are entitled by virtue of international convention, treaty,
or ptherwise, smid invention(s), application(s), and all letiers patent on sald lnvention{s) to be held and
enjoyed by ASSIGNEE and its suocessors and assigns for thelr use and beneflt and of their successors and
assigns as fully and entirely as the same would have been held and enjoyed by ASSIGNOR(S) had this
assignment, transfer, and sale not been made. ASKIGNOR(S) hereby suthorize and request the
Commissioner of Patents and Trademarks to issue all letters patent on said invention to ASSBIGNEE.
ASSIGNOR(S) apree to exeoute all instruments and documents required for the making and proseestion
of applications for United States and foreign letters patent on said invention(s), for litigation regarding
said letters patent, or for the purpose of protecting title 1o said invention(s) or letters patent thevefor,

AND this Assignment may be executed in multiple counterparts, each of which shail be deemed to bean
original of this Assignment. Additionally, we hereby authorize our altemeys fo colleet the signature
pages of each executed counterpart and to attach those signature pages (o R single copy of this mstaument,
which single copy and attached sigrature pages togethier shall constitate sn original of this Assignment,

Patricio H, Gargia

Date of Signature

Date of Righature

CONFIDENTIAL, Attormey-Client Privileged Communication, All Legal Privitluges Claimed including
Attorney Work Product. Mot for Disuibution, Ver, 1.62
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Heetor 1. Castillo

Date of Signature
Po)

Janeen Rubio

Bate of Signature

Robert Cratg Korom

Date of Sigoature

Roy David McDonald

Date of Signatiire

{TIALL Attorney-Client Privileged Communication. All Legal Privileges Claimed Including

Attaww Work Product.. Not for Distribution.

{9 142-S 120 USH A BCAL 1234680Me.1
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Heetor 3. Castillo

Date of Signature

; p‘ .
Jaggen Rubm

*ﬁ/ ) 4

134 >
{ Date of Signature

Robert Craig Korom

Date of Signature

Roy David Mci)onaki

Date of Signature

CONFIDENTIAL. Attomney-Client Privileged Communication. All Legal Privileges Claimed Incloding
Artorney Work Produet, Not for Distribution, Ver, 1.0t
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Heclor J. Castillo

Drate of Signature

Janesn Rubio

Date of Signature

Q {"‘\ H f,-
}\ﬁ’lﬁ g4 Loy oo

Robert Craig Kowdm
G-/b-201Y
Date of Signature
Roy David MeDonald
Diate of Signature

CONFIDENTIAL. Attorney-Client Privileged Commusication. All Legal Privileges Claimed Including
Attomey Work Product, Net for Distribution, Ver, 1.0
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Hector L Castille

Dagte of Signaturs

Janecen Rubio

Date of Signature

Robert Craig Korom

ate of Signatore

@7’ ’EAQ)

Réﬁﬁaﬂd McDonald

. // )
4 /;’ 1Y

Y
Tate off Signature

CONFIDENTIAL. Astorney-Chient Privileged Communication. All Legal Privileges Claimed Including

Attorney Work Product. Net for Distribution,
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