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EXECUTION VERSION

RELEASE OF SECURITY INTEREST IN PATENT COLLATERAL

This RELEASE OF SECURITY INTEREST IN PATENT COLLATERAL (this
“Release™) is made as of October 1, 2019, by WILMINGTON TRUST, NATIONAL ASSOCIATION, as
collateral agent (in such capacity, the “Collateral Agent”), in favor of CLICKSOFTWARE
TECHNOLOGIES, LTD. (the “Grantor”). Capitalized terms used but not otherwise defined herein shall
have the respective meanings ascribed thereto in the Patent Security Agreement (defined below), or if not
defined therein, in the Intellectual Property Security Agreement (defined below).

WHEREAS, the Grantor is a party to that certain (i) Intellectual Property Security
Agreement, dated as of July 13, 2015 (as amended, amended and restated, supplemented or otherwise
modified from time to time, the “Intellectual Property Security Agreement”) in favor of the Collateral
Agent, and (i1) Patent Security Agreement, dated as of July 13, 2015, in favor of the Collateral Agent (the
“Patent Security Agreement”), pursuant to which the Grantor granted to the Collateral Agent a lien on and
security interest in all right, title and interest of the Grantor in, to and under the Patent Collateral;

WHEREAS, the Patent Security Agreement was recorded with the United States Patent
and Trademark Office at Reel 036101, Frame 0606 on July 13, 2015;

WHEREAS, the Grantor has requested that the Collateral Agent terminate, release and
discharge fully its lien on and security interest in all right, title and interest of the Grantor in, to and under
the Patent Collateral, including each patent and patent application listed on the attached Schedule A hereto,
and execute a document suitable for recording in the United States Patent and Trademark Office to evidence
the release of its lien on and security interests in the Patent Collateral as herein provided.

NOW THEREFORE, in consideration of the foregoing and for other good and valuable
consideration, the receipt and sufficiency of which are hereby acknowledged, the Collateral Agent hereby
releases, relinquishes and discharges, with respect to the Grantor, all of its lien on and security interest in
and to all of the Grantor’s right, title, and interest in, to and under the Patent Collateral, and re-assigns to
the Grantor any and all right, title or interest it may have in such Patent Collateral.

The Collateral Agent hereby authorizes the Grantor, or the Grantor’s authorized
representatives to record this Release with the United States Patent and Trademark Office and/or any other
applicable governmental office or agency. The Collateral Agent agrees to execute and deliver to the Grantor
other instruments and other documents as may be necessary to release the lien on and security interest in
the Patent Collateral which had been granted under the Patent Security Agreement.

THIS RELEASE AND THE RIGHTS AND OBLIGATIONS OF THE PARTIES
HEREUNDER SHALL BE GOVERNED BY, AND SHALL BE CONSTRUED AND ENFORCED IN
ACCORDANCE WITH, THE LAWS OF THE STATE OF NEW YORK WITHOUT REGARD TO
CONFLICT OF LAWS PRINCIPLES THEREOF THAT WOULD RESULT IN THE APPLICATION OF
ANY LAW OTHER THAN THE LAW OF THE STATE OF NEW YORK (OTHER THAN ANY
MANDATORY PROVISIONS OF LAW RELATING TO THE LAW GOVERNING PERFECTION AND
THE EFFECT OF PERFECTION OF THE SECURITY INTEREST).

[Signature page follows]
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IN WITNESS WHEREOF, the Collateral Agent has caused this Release to be duly
executed by its duly authorized representatives as of the day and year first above written.

WILMINGTON TRUST, NATIONAL
ASSOCIATION,
as Collateral Agent

NAIC: D l/B crgglonm
" Wa pregent

[Signature Page to Release of Security Interest in Patent Collateral]
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SCHEDULE A

PATENTS AND PATENT APPLICATIONS

Title

Application

Number/Filing

Date

Patent /
Publication
Number / Grant
Date

Status

Owner

METHOD AND
SYSTEM FOR
ASSIGNING HUMAN
RESOURCES TO
PROVIDE SERVICES

US 10167261

6/10/2002

US 6985872

1/10/2006

Granted

Clicksoftware
Technologies Ltd.

METHOD AND
SYSTEM FOR
SHARING
KNOWLEDGE

US 10332730

7/12/2003

US 7565338

7/21/2009

Granted

Clicksoftware
Technologies Ltd.

SYSTEM FOR MOBILE
WORKFORCE,
VEHICLE, ASSET AND
SERVICE
MANAGEMENT

US 11796456

4/27/2007

US 20080052346

Abandoned

Clicksoftware
Technologies Ltd.

CENTRALIZED
COMMERCE AND THE
IMPLEMENTATION OF
ENTERPRISE
SOFTWARE
APPLICATIONS

US 13285003

10/31/2011

US 20120290428

Abandoned

Clicksoftware
Technologies Ltd.

COMPOSITE
APPLICATION
ENABLING
WORKFLOW
BETWEEN
UNMODIFIED
CONSTITUENT
APPLICATIONS

US 13916590

6/13/2013

US 20130339980

Abandoned

Clicksoftware
Technologies Ltd.

COMPOSITE
APPLICATION
ENABLING
WORKFLOW
BETWEEN
UNMODIFIED
CONSTITUENT
APPLICATIONS

IL 226928

6/13/2013

Pending

Clicksoftware
Technologies Ltd.
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Title Application Patent / Status Owner
Number/Filing Publication
Date Number / Grant
Date
A METHOD TO IL 196350 Pending Clicksoftware
ENABLE OPTIMIZING Technologies Ltd.
TOWARDS GOALS 1/5/2009
SYSTEM FOR MOBILE IL 177617 177617 Granted Clicksoftware
WORKFORCE, Technologies Ltd.
VEHICLE, ASSET AND 8/22/2006 3/31/2014
SERVICE
MANAGEMENT
A METHOD AND IL 138828 138828 Granted Clicksoftware
SYSTEM FOR Technologies Ltd.
ASSIGNING HUMAN 10/3/2000 2/5/2006
RESOURCES TO
PROVIDE SERVICES
A METHOD AND IL 137305 137305 Granted Clicksoftware
SYSTEM FOR Technologies Ltd.
SHARING 07/13/2000 2/21/2006
KNOWLEDGE
PATENT

RECORDED: 10/03/2019

REEL: 050612 FRAME: 0777




