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PATENT ASSIGNMERY

WE, Joe Hattaway, Kowtney Eidam, and Michael Thomas Duke (“ASSIGNORE™), have
invented subject matter CINVENTION™} disclosed andior claimed in a palent application
entitled “CUSTOMER INCAPACITY MANAGEMENT” (“APPLICATION™), which:

L] will be filed without this exccuted PATENT ASSIGNMENT. ASSIGNOR hereby
anthorizes, and requests ASSIGNEE'S legal representatives of Kegler, Brown, Hill & Ritter
Co., L.P.A., 600 Superior Avenue East, Suite 2510, Cleveland, Obio 44114, who are associated
with customer number 85539, to insert here in parenthesis (U.8. Serial No. . filed

______________________ ) this APPLICATION'S 115, Serial Number and filing date, when known;
R was filed on January 11,2016 and was given U.S. Serial No., 14/992,633:

Wells Fargo Bank, N.A, on behalf of itself and its successors and assigns
(CASSIGNEE™), is entitled to, and is desivons of acquiring; the entire and exclusive rights, title
and interest i the INVENTION and the APPLICATION {(and all other applications and pafents
derived therefrom, such as continuing applications, in and for the United States, Hs tervitories,
and all foreign couniries ("APPLICATION DERIVATIVES™)

For good and valuable consideration, the receipt of which is hereby acknowledged by the
ASSIGNORS, the ASSIGNORS hereby sell, assign and transfer to the ASSIGNEE, the entire
and exclugive rights, title and interest in the INVENTION and the APPLICATION (and
APPLICATION DERIVATIVES):

ASSIGNORS agree to execute all instruments and documents requived for the making
and prosceation of the APPLICATION {and APPLICATION DERIVATIVES), for litigation
regarding letters patent derived therefrom, and for the purpose of pretecting and perfecting title
tor the APPLICATION (and APPLICATION DERIVATIVES).

This Pateni Assigmment may be executed in coumterpaits, each of which when so

executed and delivered shall be deemed an original, but such counterparts together shall
constitute one and the same instroment.
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