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ARTICLES OF MERGER
OF
INTERACTIVE INTELLIGENCE GROUP, INC,
{AN INDIANA CORPORATION)
INTO
GENESYS TELECOMMUNICATIONS LABORATORIES, INC.
{a CALIFORNIA CORPORATION)

Julv 1, 2817

The undersigned, acting a3 a duly austhorived officer of GEMESYS TELECOMMUNICATICNS
LABORATORIES, INC., a California corporation {the "Sarviving Corporation™, in complisnce
with the Indiana Business Corporation Law, as amended (the “Law"™), and desiring to cffect a
mierger of INTERACTIVE INTELLIGENCE GROUP, INC., an Indiana corporation (the “Merging
Corperation”), into the Surviving Corporation (the “Merger™), hereby sets forth the {following
facts:
Article 1. SURVIVING CORPORATION

Section 1.1 Name.

The name of the Surviving Cuarporation i “Genesys
Telecommunications Laboratories, Ine.”
Section 1.2 Jurisdiction. The Surviving Corporation is a California corporation existing
pursuant 1o the provisions of the California General Corporation Law,
Article 2.

MERGING CORPORATION

Section 2.1 Name. The name of the Merging Corporation 18 “Interactive Imtelligence
Group, Ing”

Section 2.2 Jurisdiction. The Merging Corporation is an Indiana corporation existing
pursuant & the provisions of the Law,

Article 3. MANNER OF ADOPTION OF PLAN OF MERGER

Section 3.1 Merging Corporation’s Approval. The Plan of Morger, contatning such
information as required by Section 23-1-40-1 of the Law and attach

ad hereto as Exlubit A {(*Plan
of Merger™), was unanimously adopted and approved by the Merging Corporation's board of
directors and sole shareholder pursuant 1o a duly excouted joint written consent offective as
Jane 30, 2017,

-
o

25

= =

L »

Section 3.2 Surviving Corperation’s Approval. The Plan of Merger was unamimous$g g‘%
adopted and approved by the Surviving Corporation’s boaed of dircctors and sole sharcholdep o
pursnant to a duly executed joint written consent effective as of June 30, 2017, o ‘Ef;
B 0%

Article 4. EFFECTIVE TiME — g
o 3

o . -~ = - [ »

The Merger shall become effective as of 12:11 AM (Eastem Time} on July 1, 2017, o %

| Signature Fage Follows]
ABTICLER OF MERGER — GENESYS TELECOMMUNITATIONS LARORATORIES, INC,

-

BPagil
i
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I WITHESS WHERECE, the undersigred, being a duly asthorized officer of the Surviving
Comoration, executes these Articles of Merger and verifies that the staiements contained herein
are true as of the date first written above.

GENESYS TELECOMMUNICATIONS LABORATORIES, INC.

?rmted SeottWoite b
#a:  Assistont Sexrctary

SWINATURE PAGE
i3]
ARTICLES OF MERGER - GRussys TELRCOMMUNICATIONS LARORATOGES, {0,
USRS AHNMEN 3508484
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Exbibit &

AGREEMENT AND PLAN OF MERGER
BY AND BETWEEN

INTERACTIVE INTELLIGENCE GROUP, INC.
{AN INDIANA CORPORATION)

AND

GENESYS TELECOMMUNICATIONS LABORATORIES, INC.
{A CALIFORNIA CORPORATION)

entered into this 1% day of July 2017, in accordsnce with § 23-1-40-1(b) of the Indiana Business
Corporation Law, as amended (the “IBCL™), and § 1113 of the California General Corporation
Law {"CGCL™, by and between Interactive Intelligence Group, Inc., an Indiana Corporation
(“Croup™, and Genesys Telecommunications Laboratories, Inc., a Califormia Corporation
(“Genesys b

WHEREAS, the respective boards of directors and the sharcholders of Genesys
angd Group have approved the Merger (as defined in Section .1} on the terms and subject {o the
conditions set forth in this Agreement.

Accordingly, the parties hereto agree to the following:

SECTION 1. Merper, Effective Time.

1.1, Merger. On the Effective Time (as defined 1 Section 1.2), Group shall be
merged with and inte Genesys and the separate corporate existence of Groap shall thereupon
cease {the “Merger™). Genesys shall be the surviving corporation in the Merger (sometimes
hercinafter referred to as the “Surviving Comoration™) and shall continue (o be governed by the
taws of the State of California and the separate corporate existence of Genesys with all its rights,
privileges, immunites, powers and franchises shall continue unaffected by the Merger, The
Merger shall have the effects specified in this Agreement, the IBCL, and the CGCL.

1.2, Effective Time. The Merger shall be effective as of 12:11 AM (Eastem
Time} on July 1, 2017 (the “Effective Time™).

1.3, Articles of Ingorporation and Bylaws of the Survivine Corporation. Upon
the Effective Time, (a) the articles of incorporation of Genesys shall be the articles of
incorporation of the Surviving Corporation until thercafter changed or amended and (b) the
bvlaws of Genesys shall be the bylaws of the Surviving Corporation until thereafter changed or
amended.

t.4.  Directors and Officers of the Surviving Corporating. Upon the Effective
Time, the directors of Genesys shail be the directors of the Surviving Corporation, and the
officers of Genesys shall be the officers of the Surviving Corporation, in each case until their
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suceessors are duly elected or appointed and qualified in the manner provided by the articles of
incorporation and bylaws of the Surviving Corporation or as otherwise provided by law.

1.5, Timing of Merger. Upon the Effective Time, the parties agree and intend
for the Merger to be effective immediately after the effective time of the menger of Interactive
Intelligence Hardware, Inc., an Indiana corporation, with and into Interactive Intelligence Group,
Inc. The Merger is part of & series of mergers in the following sequence:

{1} Interactive Intelligence Sales and Services, Inc., an Indiana corporation, into
Interactive Inteligence, Inc., an Indiana corporation {12:01 am Eastern Time): (1)
Interactive Intelligence Remote, Inc., an Iodiana corporation, info Interactive
Intethigence, Ine, (12:02 am Hastern Time); (i) Bay Bridge Decision
Technologies, Inc., a Maryland corporation, into Interactive Intelligence, Inc.
{12:03 amy Eastern Time); (iv) Global Software Services, Inc., a Florida
corparation, into Interactive Intelligence, Inc. {12:04 am Eastern Time) (v)
Interactive Intelligence Holdings, Inc., an Indiana corporation, into Interactive
InteHigence Group, Inc., an Indiana corporation (12:05 am Eastern Thme); {(vi)
Interactive Intelligence, Inc. into Interactive Inteligence Markewplace, Inc, an
Indiana corporation (12:06 am Eastern Time); {vi} Interactive Imelligence
Marketplace, Inc. into Interactive PureCloud Ine., a Delaware corporation {12:07
amt Bastern Thme) (viit) Interactive PareCloud, Ine. into Intoractive Intethigence
Caal, nc., an Indiana corporation {12:08 am Eastern Thoe) (i) Interactive
Intelligence Caa§, Inc. into Inferactive Intetligence Hardware, Ine., an Indiana
corporation (12:09 am Eastern Time); (x) Interactive Intelligence Hardware, Inc.
inte Interactive Intelligence Group, Inc, an Indisna corporation (12010 am Eastern
Time); and (x1} Interactive Intelligence Group, Inc. into Genesys
Telecommunications Laboratories, Inc., a Californta corporation (12:11 am
Eastern Time}.

SECTION 2. Treatment of Stock of Group and Stock of Genesys in the Merger, Upon
the Bffective Time, by virtue of the Merger and without aoy action on the part of Genesys, the
Surviving Corporation or Group, {a} all outstanding shares of capital stock of Group shall be
cancelied and retired without paymeat of any consideration for such cancelled shares, (b) any
certificates evidencing ownership of such shares shall be void and of no effect, and {¢) all 1ssusd
and outstanding shares of capital stock of Genesys shall remain outstanding.

SECTION 3. Succession. Upon the Effective Time, the Surviving Corporation shal
suceeed, without other transfor, to all rights, privileges, powers, franchises and property of the
constituent corporations to the Merger, and shall be subject to all the debts, labilities and duties
of vach of the constituent corporations to the Merger in the same ranver as if the Surviving
Corporation had itself incarred them, all with the effect set forth in the IBCL and CGCL.

SECTION 4. Representations and Warranties of Group. Group hereby represents and
warrants to Genesys that:
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4.1, OQrganization and Standing. Group is & corporation duly orgapized, validly
existing and in good standing under the laws of the State of Indiana, and has all reguisite
corporate power and authority and governmental authorizations to own, operate, lease and
otherwise hold its assets and to carry on its business as i is now being conducted, and 1s duly
licensed or qualified to do business in each other jurisdiction in which it owns, operates, leases of
otherwise holds assets, or conducts business, so as to require such gualification.

4.2, Power. Group has all requisite corporate power and authority to exseute
and deliver this Agreement and perform its obligations hereunder and to consummate the Merger
contemplated herein. This Agreement has been duly and validly executed and debvered by
Croup and {assuming due authorization, exeoution and delivery by Genesys) constitutes a valid
and binding obligation of Group, enforecable against Group in accordance with ity terms, subject
to bankruptey, insolvency, mosatorium, reorganization or similar laws affecting the rights of
creditors generally and the availability of cquitable remedies.

4.3, Authorization; No Breach. The execution and delivery of this Agreement
and the performance by Group of its covenants and agreements under this Agreement bave been
duly and validly authorized by the board of directors and the sole sharcholder of Group, and no
other corporate proceedings on the part of Group are necessary to authorize the execation,
defivery and performance of this Agreement o the consunumation of the Merger,

SECTION S, Reprosentations and Warranties of Genesys. Genesys beveby represents
and warrants to Group that:

5.3, Qreapization and Standing. Genesys is a corporation duly organized,
validly existing and in good standing under the laws of the State of California, and has all
requisite corporate power and authority and governmental authorizations to own, operate, lease
and otherwise hold its assets and to carry on its business as it is pow being conducted, and 18 duly
licensed or qualified to do business in each other jurisdiction in which it owns, operates, leases or
otherwise holds assets, or conducts business, so as to require such gqualification.

52, Power. Genesys has all requisite corporate power and authority to execute
and defiver this Agreement and perfoom s obligations hereunder and to consemmate the Maerges
conternplated herein. This Agreement has been duly and validly execated and delivered by
Genesys and {assuming due authorization, execution and delivery by Group} constitutes a valid
and binding obligation of Genesys, enforceable againat Genesys in accordance with its terms,
subject to bankrapiey, insolvency, moratoriun, reorganization or similar laws affecting the rights
of creditors generally and the availability of equitable remedies.

53. Authorizavion; No Breach. The excoution and delivery of this Agreement
and the performance by Genesys of ifs covenants and agreements under this Agreement have
been duly and validly asthorized by the hoard of directors and the sole sharcholder of Genesys,
and no other corporate proceedings on the part of Genesys are necessary to authorize the
execution, delivery and performance of this Agreement or the consummation of the Merger.
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SECTION 6. Abandomment. At any thme prior to the Effective Time, the board of
directors of Group or Genesys may abandon the Merger. 1n the event of such abandonment, this
Agreement shall become void, snd none of the shareholders, directors, and officers of the
constituent corporations to the Merger shall be Hable in respect to such abandonment.

{Signature Page Follows]
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IN WITNESS WHEREQF, each of the parties to this Agreement has caused this
Agroement to be duly exceuted as of the date firgt written sbove.

{enesys Telecommunications Laboratovies,
Ine., a California corporation

. - ‘ -
By: < 4 ; Q/é’/ d

3 T wE
Mame: Svott Wolfe
Title:  Assistant Recrelary

nteractive intelligence Group, e, an
Indiana corporation

By
Name: Scoit Wolfe
Title: Assistsut Secretary

[&igsaiions: Fage 6 Agrecment and Flim of Merger - Group info Geness)

RECORDED: 11/07/2019

PATENT
REEL: 050953 FRAME: 0360



