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PATENT SECURITY AGREEMENT

This Patent Security Agreement, dated as of August 4, 2020 (this “Patent Security Agreement”),
by CSG Systems, Inc., a Delaware corporation (the “Pledgor”), in favor of Bank of America, N.A,, in its
capacity as collateral agent pursuant to the Credit Agreement (in such capacity, the “Collateral Agent”).

WITNESETH:

WHEREAS, the Pledgor is party to that certain Security Agreement, dated as of March 5, 2018 (as
amended, amended and restated, supplemented or otherwise modified from time to time, the “Security
Agreement”) in favor of the Collateral Agent pursuant to which the Pledgor is required to execute and
deliver this Patent Security Agreement;

WHEREAS, the Pledgor is party to that certain Patent Security Agreement, dated as of March 5,
2018 and recorded at Reel/Frame 045505/0237, pursuant to which Pledgor granted a security interest in
certain Patent Collateral (as defined therein) to the Collateral Agent; and

WHEREAS, Pledgor is the owner of additional Patent Collateral and desires to hereby confirm the
pledge of, and the grant of a security interest in, such additional Patent Collateral in favor of the Collateral
Agent.

NOW, THEREFORE, in consideration of the premises and in accordance with its obligations under
the Security Agreement, the Pledgor hereby agrees with the Collateral Agent as follows:

SECTION 1.  Defined Terms. Unless otherwise defined herein, terms defined in the Security
Agreement and used herein have the meaning given to them in the Security Agreement.

SECTION 2. Grant of Security Interest in Patent Collateral. The Pledgor hereby pledges and
grants to the Collateral Agent for the benefit of the Secured Parties a lien on and security interest in and to
all of its right, title and interest in, to and under all the following Pledged Collateral of the Pledgor
(collectively, the “Patent Collateral”):

(a) Patents of the Pledgor listed on Schedule I attached hereto; and
b) all Proceeds of any and all of the foregoing (other than Excluded Property).

SECTION 3. Security Agreement. The security interest granted pursuant to this Patent Security
Agreement is granted in conjunction with the security interest granted to the Collateral Agent pursuant to
the Security Agreement and the Pledgor hereby acknowledges and affirms that the rights and remedies of
the Collateral Agent with respect to the security interest in the Patents made and granted hereby are more
fully set forth in the Security Agreement, the terms and provisions of which are incorporated by reference
herein as if fully set forth herein. In the event that any provision of this Patent Security Agreement is
deemed to conflict with the Security Agreement, the provisions of the Security Agreement shall control
unless the Collateral Agent shall otherwise determine.

SECTION 4.  Termination. Upon the Facility Termination Date and termination of the Security
Agreement, the Collateral Agent shall execute, acknowledge, and deliver to the Pledgor an instrument in
writing in recordable form releasing the lien on and security interest in and to the Patent Collateral under
this Patent Security Agreement.
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SECTION 5. Counterparts. This Patent Security Agreement may be executed in any number of
counterparts (and by different parties hereto in different counterparts), each of which shall constitute an
original, but all of which when taken together shall constitute a single contract. Delivery of an executed
counterpart of a signature page of this Patent Security Agreement by fax transmission or other electronic
transmission (i.e. a “pdf” or “tif” document) shall be effective as delivery of a manually executed
counterpart of this Patent Security Agreement; provided, that, upon the request of the Collateral Agent, any
such fax transmission or electronic transmission shall be promptly followed by a manually executed
counterpart.

[signature pages follow]
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IN WITNESS WHEREOF, the Pledgor has caused this Patent Security Agreement to be executed
and delivered by its duly authorized officer as of the date first above written, and the Collateral Agent has
caused the same to be accepted by an authorized officer as of the date first above written.

CSG SYSTEMS, INC.

By: N S—p
Name: Dave Schaaf
Title:  CcAO /Assistant Secretary
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AGREED TO AND ACCEPTED:

BANK OF AMERICA, N.A.,
as Collateral Agent
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By._ *
Name: Mary Lawrence
Title: Assistant Vice President
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PATENT SECURITY AGREEMENT

PATENT
REEL: 053396 FRAME: 0714



SCHEDULE 1
to
PATENT SECURITY AGREEMENT
PATENT REGISTRATIONS AND PATENT APPLICATIONS

CSG Systems, Inc.
(Delaware Corporation)

U.S. Patents

Issued Patents

SYSTEM AND METHOD FOR NETWORK AND 10645171 05/05/2020
CUSTOMER DEVICE PROVISIONING

SYSTEM AND METHOD FOR NETWORK 10356575 07/16/2019
PROVISIONING

SYSTEM AND METHOD FOR CONFIGURING 10341172 07/02/2019
NETWORKS

SYSTEM AND METHOD FOR NETWORK 10187253 01/22/2019
PROVISIONING USING BULK ORDERING

Patent Application

pp
SYSTEM AND METHOD FOR CONFIGURI 16432495 06/05/2019

NETWORKS 20200127889
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