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NOTICE
OF
GRANT OF SECURITY INTEREST
IN

PATENTS

United States Patent and Trademark Office
Ladies and Gentlemen:

Please be advised that pursuant to the Security and Pledge Agreement dated as of November 30, 2020
(as the same may be amended, amended and restated, supplemented, extended or otherwise modified from time
to time, the “Agreement”) by and among the Obligors party thereto (each an “Obligor” and collectively, the
“QObligors™) and Bank of America, N.A., as administrative agent (the “Administrative Agent”) for the holders
of the Secured Obligations referenced therein, the undersigned Obligor has granted, pledged and assigned to
the Administrative Agent, for the benefit of the holders of the Secured Obligations, a continuing security
interest in, and a right to set off against, any and all right, title and interest of such Obligor in and to the patents
set forth on Schedule 1 hereto.

[signature pages to follow]
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The undersizmed Obliger and the Adminisrative Agent, on behalf of the bolders of e Secured
Cbligations, hereby BCknEW dudge and agree thet the seourity interest o the paterds set foeth on Schedule 1
hereto (2 mray only be terminated in accordsnes with the tems of the Agreement and (B s nnt o be constried
3% an assignmant of any patent or patent apphcation,

Very traly yours,
CONCENTRIX OV CUSTUMER MANAGEMENT

GROGUP INC,,
ar Qhio corporation

! %mmi iy Richie
‘T’iﬁ‘f Corporate’ Se sore tary, Executive Viece Prestdent, HR

and Legal
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Acknowledged and Accepted:

BANK OF AMERICA, N.A.,
as Administrative Agent

oy

By: ) &
Name: Linda Mackey
Title: Vice President

CONCENTRIX CORPORATION
IP NOTICE (PATENTS)
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Schedule 1

Concentrix CVG Customer Management Group Inc.

(Ohio Corporation)
U.S. Patents

Issued Patents

SYSTEM AND METHOD FOR IVR SIGNATURE
DETECTION AND EVENT MANAGEMENT

8675826

03/18/2014

SYSTEM AND METHOD FOR AUTOMATED END-USER
SUPPORT

8636515

01/28/2014

METHOD AND APPARATUS FOR MANAGING
CUSTOMER DATA

8416941

04/09/2013

SYSTEM AND METHOD FOR IVR SIGNATURE
DETECTION AND EVENT MANAGEMENT

8160211

04/17/2012

SYSTEM AND METHOD FOR AUTOMATED END-USER
SUPPORT

8096809

01/17/2012

METHOD AND APPARATUS FOR MANAGING
CUSTOMER DATA

7995735

08/09/2011

SYSTEM AND METHOD FOR DYNAMIC
MODIFICATION OF WEB CONTENT

7844907

11/30/2010

SYSTEM AND METHOD FOR IVR SIGNATURE
DETECTION AND EVENT MANAGEMENT

7787601

08/31/2010

SYSTEM AND METHOD FOR AUTOMATED END-USER
SUPPORT

7614014

11/03/2009

SYSTEM AND METHOD FOR AUTOMATED
CUSTOMER CALLING

6928157

08/09/2005

SYSTEM AND METHOD FOR AUTOMATED
CUSTOMER CALLING

67443881

06/01/2004
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