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Attorney Docket No.r 093896-643529-003610US

COMBINED ASSIGNMENT AND DECLARATION OF PATENT APPLICATION

Title of bivention:  CONTEXT-AWARE REDIRECTION FROM TELEPHONY ENVIRONMENT TO MESSAGING

ENVIRONMENT
Apphication No.: 16/715.955 , filed on December 16, 2019
ASSIGNMENT
WHEREAS, {, Marc Hayes, residing at Atlanta, Georgia arn the original inventor or an

original jeint mventor of the nvention{sy, hereinafter referred to-as “Invention(s),” inthe above identificd andior
attached patent applications, heveinafier 1dentified as the “Application™;

WHEREAS, LIVEPERSON, INC,, having a principal place of business at 4735 10th Avenue, 5th Floor, New
York, New York 10018, hercinafier referced to as “LIVEPERSON,” is destrous of acquiring an interest in the
Invention(s} and Application; any United States, International, or foreign patent application ditected to (at leastin
part) one'or more of the Invention(s); and any United States or foreign Letters Patent and Registrations that may be
granted and that 1s directed to {at least inpart) one-or more of the Invention{s);

In consideration of good and valuable consideration, the receipt of which is hereby acknowledged, 1, the
inventor, have assigned, and by these presents do assign to LIVEPERSON afl right, title, and intérest in aund fothe
enuirety of the Invention{s) and Application; any United States, International, or foreign patent application directed to
{at least in part} one or more of the Invention{s}; and any United States ot foreign Letters Patent and Registrations that
may be granted and that is directed to {ar least i part) one or more of the Invention{s) and Application,

Shoutd the Apphcation be filed as 3 provisional, non-provisional, or International patent application in the
United States or in any other counitry, T agree that the assignment assigns afl right, title-and interest to the filed
application, to alf foreign counterparts {including patent, utility model, and industrial designs), and inand to any
Letters Patent and Registrations which may hereafter be granted on any patent application claiming priority from the
saie in the United States and all countries throughout the world, and te claim the priovity rom the Application as
provided by the Pans Convention.

The right, title, and inierest is to-be held and enjoyed by LIVEPERSON and LIVEPERSON s succassars and
assigns as fully and exclusively as it would have been held and enjoyed by me had this Assignment not been made, Tor
the:full term of any Letters Patent and Registrations which may be granted thereon, or of any division, renewal,
contimuation in whole or 1o part, substitution, conversion, reissue, prolongation, or extension thersof,

I further agree that I will, without charge fo me, but at LIVEPERSONs expensg, (a) cooperate with
LIVEPERBON in the prosecution of U8, Patent applications and foreign counterparts divected to {at Jeast in part) one
or mave of the nvention(s) or Application and any tmproventents, (b execute, verify, acknowiedgs, and defiver all
such further papers, including patent applications and tnstruments of transfer, and (o) perform such other acts as
LIVEPERSON lawfully may request ic obtain or maintain Letiers Patertt and Registrations for {at least in pagt) one or
more of the Tnvention(siand improvements in any and 21l countries, and to vest title thereto in LIVEPERSON, ot
LIVEPERSON s successors and assigns, T waive any obligation of LIVEPERSON to file foreign counterparts on {at
leagt in part} one or more of the Invention{s); file the attached application; or continue pursuit of prosecution of (at
least in part} one or more of the Invention(s). I agree that LIVEPERSON can, io its sole diseretion, choose in which
counttrics to file foreign counterparts and can further choose the type of each application that is to be filed, unless I
have previously informed LIVEPERSON in writing of any foreign coumterparts T would like the option to pursue or
prosecute,

I hereby authorize and reguest Pelsinelli LLP, 1661 Page Mill Road, Suite A, Palo Alte, CTA 94384, to insert

herein above an application nwmber and filing date, when known, of any United States, hatemational or foreizn patent
appheation that corresponds to the Application or is direvted to any of the Invention(s).
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Attorney Docket No.: 095896-643529-003610U8

DECLARATION
As the sbove named tventor, § hereby declare that:

%  This declaration is direcied to the Invention(s) disclosed in the Application; any filed United States or
foreign application that is directed to one or more of the Invention(s); and any applications related by
priority to such filed United States or foreign application that may inchude claims or ¢laim elements
supported in the Application.

The Apphcatipn was roade or autherized to be made by me.

e 1beheve that { am the original inventor or an original joint inventor of a clamed oy disclosed
Invention(s) in the Application.

« Therchy acknowledge that any willful fulse statement made in this deckuation {6 punishable vrder 18
ULS.C. 1001 by fine or'imprisonment of not more than 5 years, or both.

INTESTIMONY of both the Assignment and Declaration, 1 bave sigued tmy name on the date indicated.

¥
Py

T i
Dated: ’ PRSI W,
C Map€ Hayes
{0
L
N
Pape 2 of 2
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Attorney Docket Neo.: B93096-643529-003610TS

COMBINED ASSIGNMENT AND DECLARATION OF PATENT APPLICATION

Title of Invention: CONTEXT-AWARE REDIRECTION FROM TELEPHONY ENVIRONMENT TO MESSAGING

ENVIRONMENT
Application No.;____16/715.955 , filed on December 16, 2019
ASSIGNMENT
WHEREAS, I, Matt Fanefing, residing at __Atlantg, Georgia am the original inventor or an

original joitt inventor of the invention(s), hereinafter referred to as “Invention(s),” in the above identified and/or
attagched patent applications, hereinafter identified as the “Application”;

WIHEREAS, LIVEFERSON, INC., having a principal place of business at 475 10th Avenue, 5th Floor, New
York, New York 10018, hereinafter referred to as “LIVEPERSON,” is desirous of acquiring an interest in the
Invention(s) and Application; any United States, International, or foreign patent application directed (o (at least in
part) one or more of the Invention(s); and any United States or foreign Letters Patent and Registrations that may be
granted and that is directed 1o (at least in part} one or more of the Invention{s);

In consideration of good and valuable consideration, the receipt of which is hereby acknowledged, 1, the
nventor, bave assigned, and by these presents do assign to LIVEPERSON all righe, title, and interest in and to the
entirety of the Invention(s) and Application; any United States, International, or foreign patent application directed to
(at least in part) one or more of the Invention(s); and any United States or foreign Letters Patent and Registrations that
may be granted and that is directed to (at least in part) one or more of the Invention(s) and Application.

Should the Application be filed as a provisional, non-provisional, or International patent application in the
United States or in any other country, I agree that the assignment assigns all right, title and interest to the filed
application, to all foreign counterparts (including patent, utility model, and industrial designs), and in and to any
Letters Patent and Registrations which may hereafter be granted on any patent application claiming priority from the
same in the United States and all countries throughout the world, and to claim the priority from the Application as
provided by the Paris Convention,

The right, title, and interest is to be held and enjoyed by LIVEPERSON and LIVEPERSON s successors and
assigns as fully and exclusively as it would have been held and enjoyed by me had this Assignment not been made, for
tire full term of any Letters Pajent and Registrations which may be grasted therean, or of any division, renewal,
comtinuation in whole or in part. substitution, conversion, reissue, prolongation, or extension thereof,

I further agree that I will, without charge to me, but at LIVEPERSON s expense, (3} cooperate with
LIVEPERSON in the prosecution of U.S. Patent applications gud foreign counterparts directed to (at Ieast in par() one
or more of the Invention(s) or Application and any improvements, (b} execute, verify, acknowledge, and defiver all
such further papers, including patent applications and instruments of trausfer, and (¢) perform such other acts as
LIVEPERSON lawiully may request (o Obtain or maintain Letters Patent and Registrations for (at least in part) one or
more of the Invention{s)and improvements in any and all countries, and to vest title thereto in LIVEPERSON, or
LIVEPERSON’s successors and assigns, T waive any obligation of LIVEPERSON to file foreign counterparts on (at
least in part) one or more of the Invention(s); file the attached application; or continue pursuit of prosecution of (at
least in part) one or more of the lvention(s). I agree that LIVEPERSON can, in its sole discretion, choose in which
countries to file foreign counterparts and cam further choose the type of each application that is to be filed, unless I
have previously informed LIVEPERSON in writing of any foreign counterparts I would like the option to pursue or
prosecute.

T hereby authorize and request Polsinelli LLP, 1661 Page Mill Road, Suite A, Palo Alio, CA 94304, to insert
herein above an application number and filing date, when known, of any United States, International or foreign patent
application that corresponds to the Application or is directed to any of the Invention(s).
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Attorney Docket No.; 093096-643529-003610018

DECLARATION
Asthe above named inventor, T hereby declare that:

¢ This declaration is directed to the Invention(s) disclosed in the Application; any filed United States or
foreign application that is directed to one or more of the Invention(s); and any applications related by
priority to such filed United States or foreign application that may inclade claims or claim elements
supported inx the Application.
The Application was made or authorized to be made by me.

e Ibelieve that I am the original inventor or an original joint inventor of a clatmed or disclosed
Invention(s} in the Application.

= [ hereby acknowledge that any willful false statement made in this declaration is punishable nnder 18
U.S.C. 1001 by fine or imprisonment of not more than § years, or both,

INTESTIMONY of both the Assigoment and Declaration, I have signed my name on the date indicated.

| f L

Dated: 3 / A
/' / Matt Fanning

X
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