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Execution Version

PARTIAL RELEASE OF SECURITY INTEREST IN SPECIFIED PATENTS

This PARTIAL RELEASE (this “Release”), dated as of May 28, 2021 (the “Effective
Date”), is made by CREDIT SUISSE AG, CAYMAN ISLANDS BRANCH, in its capacity as
Collateral Agent (the “Agent”), with respect to the grantor party identified on the signature page
hereto ( “Grantor™).

WHEREAS, pursuant to the Credit Agreement, dated as of September 7, 2016 (as
amended and/or supplemented to the date hereof), among the Agent, the Grantor and certain
other parties thereto (the “Credit Agreement”) and that certain Collateral Agreement, dated as of
September 7, 2016 by and among the Agent, the Grantor and certain other parties thereto (as
amended, amended and restated, or otherwise modified from time to time, the “Collateral
Agreement”), the Grantor granted to the Agent a security interest in and to certain collateral;

WHEREAS, pursuant to the Collateral Agreement, the Grantor executed and delivered a
Patent Security Agreement, dated as of September 17, 2019 (the “Patent Security Agreement”),
for recordal with the United States Patent and Trademark Office;

WHEREAS, the Patent Security Agreement was recorded with the United States Patent
and Trademark Office on September 17, 2019 at Reel 050406 and Frame 0421;

WHEREAS, Grantor has divested certain patents, as permitted under the Credit
Agreement;

WHEREAS, the Grantor no longer owns the Released Patents (as defined below) and the
Agent wishes to release and terminate the encumbrance created by the Patent Security
Agreement and the Collateral Agreement in respect of the Released Patents;

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of
which are hereby acknowledged, the Agent hereby agrees as follows:

1. Defined Terms. All capitalized terms used, but not otherwise defined herein, shall
have the respective meanings ascribed in or otherwise referenced in the Patent Security
Agreement or the Collateral Agreement, as applicable.

2. Partial Release. The Agent, without representation or warranty of any kind,
hereby disclaims, releases, discharges, terminates and cancels any security interest in and to the
patents and applications set forth in Schedule 1 attached hereto (the “Released Patents”) arising
from the Collateral Agreement and the recordation of the Patent Security Agreement and
reassigns all right, title and interest it has in the Released Patents to the Grantor. For clarity, the
Agent’s security interest in all Patent Collateral other than the Released Patents shall remain in
full force and effect.

3. Further Assurances. The Agent agrees to take all further actions, and provide to
the Grantor and its successors, assigns or other legal representatives, all such cooperation and
assistance (including, without limitation, the execution and delivery of any and all documents or
other instruments), reasonably requested by the Grantor, at the Grantor’s sole cost and expense,
to more fully and effectively effectuate the purposes of this Release.

PATENT
REEL: 056422 FRAME: 0455



4. Governing Law. This Release shall be governed by and construed in accordance
with the laws of the State of New York, and shall be binding on the Grantor’s and the Agent’s
representatives, successors, assigns and transferees.

[Remainder of this page intentionally left blank]
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IN WITNESS WHEREOF, the Agent has caused this Release to be executed by its duly
authorized representative as of the Effective Date:

CREDIT SUISSE AG, CAYMAN ISLANDS
BRANCH, in its capacity as Collateral Agent

Name: Brady Bingham
Title: Authorized Signatory

[Signature Page to Partial Release of Security Interest in Specified Patents — R/FF 050406/0421]
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GRANTOR

DELL PRODUCTS L.P.

- Rl

Name: Robert L. Potts
Title: Senior Vice President & Assistant
Secretary

[Signature Page to Partial Release of Security Interest in Specified Patents — R/F 050406/0421]
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Schedule 1

Patent Title Patent Application
Number Number
SYSTEM AND METHOD FOR COMMUNITY N/A 16/440,488
DRIVEN ERROR HANDLING SYSTEM FOR
PLATFORM USERS
SYSTEM AND METHOD FOR MANAGEMENT OF N/A 16/530,909
SENSOR DATA BASED ON HIGH-VALUE DATA
MODEL
SYSTEM AND METHOD FOR GENERATION OF N/A 16/432,105
CHAT BOT SYSTEM WITH INTEGRATION
ELEMENTS AUGMENTING NATURAL LANGUAGE
PROCESSING AND NATIVE BUSINESS RULES
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