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ASSIGNMENT OF PATENT APPLICATION

Whereas We, Sanketh SHETTY, Swati KADU and Yuvraj SAWANT, citizens of India
(hereinafier: the “Assignors™), are co-nventors of a certain nvention entitled SYSTEM AND
METHOD TO CONDUCT STAGGERED MAINTENANCE ACTIVITY BASED ON
CENTER (hereinafter: the “Invention™), desirous to transfer the entire right, title and interest in and
to {1} the Tnvention, (2) any and all patent applicavons filed on the mvention in any country or
junisdiction worldwide, mchuding but not limited to a United States Patent Application filed herewith
(hereinafier: the “Patent Applications™); and, (3} to any and all patents which may be granted on the

Patent Applications in any coungry or jurisdiction worldwide (hereinafter: the “Patents™):

And whereas inCeontact INC., a corporation organized under and existing by virtue of the
faws of the State of Utah, and having a2 place of business at 785 West Towne Ridge Parkway, Sandy,

UT 84070, United States {(hereinafier: the “Assignee”) is desirous of acquining the entire right, title

and interest in and to the Invention, the Patent Applications and the Patents;

Now, therefore, in consideration of the sam of one dollar (31.00), and other good and
vatuable consideration the receipt of which is hereby acknowledged, the Assignors, by these presents,
do hereby sell, assign and transfor unto the Assignee the entire night, title and interest in and 10 (1)
the Invention; (2) the Patent Applications; (3) the Patents; {4} any and all divisional, continuation,
continuation-in-part, substitete, and reissue appheations for Letters Patent resulting from any of the
Patent Appheations mcluding all priovity nights under the Patent Cooperation Treaty (PCT) an
Ioternationa! Convention, and all other International Conventions (hereinafter: the “Related

Applications™).

The Assignors agree that, when requested, without charge to but at the expense of the
Assignee, the Assignor’s successors, assigns and legal representatives, m order to carry out in good
faith the intent and purpose of this assignment, shall apply for and execute all original, divisional,
continuing, contisuing-in-part, substnute or reissue patent appheations for the Tovention; execute all
rightful oaths, assignments, powers of attorney and other papers; coranmmticate to the Assignes, its
suecessors, assigns, and representatives, all facts known 1o the Assignors relating to the Invention
and/or any Patent Applications andfor any Patents andfor any Related Applications; and geverally do
evervtiung possible which the Assignee, #s successors, assigns or representatives shall consider

destrable for aiding in securing and maintaining proper patent protection for the Invention and for
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vesting title in and to the Invention and in and 10 any and all applicatons for patents thereon in the

Assignee, 18 successors, assigns and legal representatives.

The Assignors hershy request and authorize any and all official patent authorities worldwide,
to issue Letters Patert on the Patent Applications, and Letters Patent on any and all Related
Applications, to the Assignee as the assignee of the entire right, title, and interest in and to the same,
for the Assignee’s sole use and benefit, and for the use and benefit of the Assignee’s legal
representatives, to the fall end of the term for whuch said Letters Patent may be granted, as fully and
entirely as the same would have been held by the Assignors had this assignment and sale not been

made.
Executed by us on the below indicated beside sur signatures.

Sauketh SHETTY

B-602, Suyog Aura Phase 2 Appt, Pune Signature: Date:
41 1 (}58, Iﬂdia e Desuigne by
suly 14, 2021
H QAML!H& s {AJ }']iia Y
S BT IGAME S50
Witness Name: Signature of Witness: Pate:
e Qg ‘%igned 2
Moty cory [ & m Lavy July 14, 2021
Swati KADU
A801, N.D Tower, Opposite Signatuse: Date:

{Cambridge International School,
Dnyvaneshwar nagar, Pune 4110335, g BaseigRed By

Indis o | Suwati bady luly 13, 2021

N VG SRATHAGE

Witness Name: Signature of Witness: Date:

o Dm‘umgned by )
,!J{'% w,,.,%. July 13, 2021

A

Moty Cory

Yuvraj SAWANT

Amratry)’, Plot No: 301, Sector No: 24, Signature: Date:
Pune 411044, India e BasnSigres by sulv 9. 2071
ity 19,

g Samaint

AEDUGOFCESER

N
Witness Name: Signature of Witness: Date:

oo DosuSigned byt

Moty Cory /{ﬂ"Nq { iy

e SDERAS TALEIRSR,
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3 and Trademas Diice: 1.8, DEBARTMENT OF COMMER
5 I8 i : 3B 2o X

STATEMENT UNDER 37 CFR 3.73(c)
ApplicantPatert Cwnen inContact INC.
Application NoJ/Patent Na.: 17380048 File/iesue Date: 2021-07-20

SYBTER AN REETHOD TO CONOUCT STAGHERED MAINTENAMCE ACTRATY BREED ON CURTOMER PRIQRITIZATION IN & CUOUE BASED 30A3 SLATFIREE LONTALY CENTER

Titled:
inContact INC. 4 Corporation
iName of Assignaa {Type of Agalgnas, o coporaion, partnarship, uriversity, govemmand agenny, aiel

states thal, for the patent application’patent identified above, 1 is (choose gre of options 1, 2, 3 or 4 below}:

| The assignee of the entire right, title, and interest,

An assignee of less than the entire right, title, and interest {check applicable box):

%, Adgitional Statement(s) by ihe owners

i The extent {by perceniage) of its ownership interestis
#% of the ownership interest.

holding the batance of the interest must be submitled to acc

[: There are unspecified percentages of ownership. The other parties, including inventors, who logather own the entive
right, title and interast are:

Additianal Statement{(s} by the cwnar(s) holding the balancs ¢f the interest must be submitied o ascount for the entire
tightl, fitle, and interest

The other garties, including inventors, who together aven the entire dght, lle, and inferest are:

Additional Siatement{s} by the owner{s} holding the balance of the interest must be submitted to account Tor the antire
tight, fitle, and interest.

compiete ransfer of ownership interest was made). The certified documerd{s) showing the transter is attached.

The interest identified in option 1, 2 or 3 above {not aption 4} is evidenced by sither {choose gne of options A or B below):

the United States Patent and Trademark Office at Reel . Frama . or for which 3 copy
thereot is attached.

B. E—: A chain of tite from the invenioris), of the patent application/patent identitied above, to the current assignee as follows:
1. From: T

The document was racorded it the United States Palent and Trademan Office at
, or for which a copy thereof is altached,

Resl  Frame

2. From: To:
The dooument was recorded in the Linited States Patent and Trademark Qffice at

Reel L JFrame . o for whicht 8 copy theraof is atlached.
{Page 1 of 2]

ved 0 ohtain oF retat
redby 35 UG 122 and AV GFR 1.4 and 114 This s
G appdication for ko e USFTO. Tine will vary depending
B Yo S o sompiete this fon 3 0 s Chist Inlors
Ofion, LS, Depariment of Commaree, PO Box 1480, Alsxandrig, VA 2237381450, DO NOT SENO FEES OR OODARLETER FOM
TO: Commissioner for Patents, P.O. Box 14580, Aloxandria, VA 22313-1450.

enell by the public which fs © Bl fand by the USPTO
on is estimalsd 1o take 12 minvtes o complete, ncluding
upon e odividual case. Ary cumments on the amount
Officrr, U5 Pasot and Trademak

2 TGO THIS ADDRERS. SEND

process) an appication. Jor miglity is gov
g, preparing, snd submitiing the ¢

If vou need assistance in complesing the foamn, call 1-800-PTO-S 199 and select option 2.
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STATEMENT LINDER 37 CFR 3.73(c)

3. From; To:
The documertt was recorded in the United Slates Patent and Trademark Office at
Rest , Frame . ar far which g capy thereol is attachad.
4. From: Tor

The document was recorded in the United States Patent and Trademark Office at

Reel JRame . ar for which a copy thereo! is allached.
&, From: To:

The document was recorded in the United States Patent and Tradermark Otfice at

Reael Frame . ot for which a copy thereof is attached.
§. From: Tor

The document was recorded in the United States Patent and Trademark Office at

Reel . Frame , 0 Tor which @ copy thereof is attached.

Additional dacumants in the chain of fitke 302 sted on a supplementad sheet{s)

IS

m] As required by 37 CFR 3.73{cH 11, the documentary evidence of the chain of title from the original owrier to the
assignes was, or concurrently is being, submitted for recordation pursuant to 37 OFR 311,

{NOTE: A separale copy {Le., a frue copy of the griginal assignment document{s) must be submilted to Assignment
Division in accordance with 37 CFR Part 3, fo record the assignment in the rscards of the USPTO. See MPEPR 302.08]

The undersigned {whose {iie is suppliad below} is authorized to act on bahalf of the assignes.

ISHARONE R. GODESH/ 2021-07-20
Signature Date
Sharone R. Godesh 76335
Printed or Typed Name Tithe or Registradion Number
[Page 2 of 2]
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