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Docket No.:  P-588694-US

ASSIGNMENT

In consideration of One Dollar ($1.00), and other gocd and valuable consideration, the
Receipt of which is hereby acknowledged, we the undersigned, Unify Inc., a company, located at
5500 Broken Sound Blvd., Boca Raton, Florida 33487, USA

Hereby sell, assign and transfer to InContact Inc., a company located at 75 West
Towne Ridge Parkway, Tower |, Salt Lake City, Utah 84070, USA its successors, assigns and legal
representatives (hereinafier, the "Assignee"), the entire right, title and interest for all countries, in and
to any and all inventions which are disclosed and claimed, and as possessed by the undersigned, any
and all inventions which are disclosed but not claimed in United States Patent Application No.
10/923,038 filed on August 23, 2004, now United States Patent No. 7,584,101 and is entitled

SYSTEM FOR AND METHOD OF AUTOMATED QUALITY MONITORING

and in and to said application and all divisional, continuing, substitute, renewal, reissue, and all other
applications for U.S. Letters Patent or other related property rights in any and all foreign countries
which have been or shall be filed on any of said inventions disclosed in said application, ihclﬁding
United States Patent Application No. 12/496,940 filed July 2, 2009, now United States Patent No.
8,050,921, Canadian Patent Application No. 2,536,522 filed August 23, 2004, now Canadian Patent
No. 2,536,522, European Patent Application No. EP04781960.2 filed August 23, 2004, now
European Patent No. EP1656662, Australian Patent Application No. 2004267846 filed August 23,
2004, now Australian Patent No. 2004267846, Filipino Patent Application No. PH/1/2006/500367
filed February 21, 2006, now Filipino Patent No. 1500367, and Indian Patent Application No.
200/MUMNP/2006 filed August 23, 2004; and in and to all original and reissued patents or related
foreign decuments which have been or shall be issued on said inventions; and including the
Assignor's right in and to all revenue, income, royalties, damages and payments now or hereafter due
or payable with respect 10 any Letters Patent which may be granted, and in and to all causes of action
(either in law or in equity), and the right to sue; counterclaim, and recover for past, present and future

infringement of the rights assigned or to be assigned under this Assignment;

Authorize and request the Commissioner of Patents of the United States to issue to said
Assignee, the corporation above named, its successors, assigns and legal representatives, in

accordance with this assignment, any and afl United States Letters Patent on said inventions or any

of them disclosed in said application;
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Sgree thar said Assignee may apply for and recelve foreign Letters Patent or vights of any
ather kind Vor said lnventions, or any of thers; and may clabm, in applications for said foreign Letters
Fatent or other rights, the priority of the aforesaid United States pateny application under the
provisigas of the Iernational Convention of 1883 and later modifieations thereof, uader the Putent
Cooperation Treaty, undsr the Buropean Paient Cosvention or ander uny othar avatlable international
agreement; and that, when reques ted, withowt charge to, bat ot the expense of, said Assignee, i

sucressors, assigns and legal representutives, o carry ot in good faith the intent und purpose of this

Z

assignment, the under-signed or the endemigned’s execuiors or administrators will, for the United
States and ol foreigs countrivs, execute all divisional, comtinuing, substitule, renewid, reissue, and

ail other putent applicativas or other documents on any and alt said mventions; exetutn all rightful
atlis, assignments, powess of agormey and other papeny) commumicae © said Assignee, 63

sucvessars, assigns and representatives, all fucts known and docaments avaiiable o the undersigned

2]

selating to sajd inventions and the history thereoll testify in all legal procesdings; and gensrally do
gverything possible which suid Assignes, S sucoesses, pasigns or represemtatives shidt comsider
desivable for asiding in secuding, muintaining and enforcing proper patent protection for said
inventions and for vesting title o suid tnventions and all applications for patents or yeluted foreign

rights and all patests on said inventions, ie said Assigoes, I8 SUCCERSOTS, assigns snd legal

representatives; snd

COVENANT with suid Assignes, s suceessors, assigns and legal represeniigives thig no

assignment, grant, morigage, Hornse oF other agresment sffecting the rights and propesty herein conveyed

hiss been miade 1o others by the undersigned, and that full rght o convey e same s hierein sxpresse

is possessed by the undermigned, PR,
) §
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Excoted by InContact Inc.
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