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PATENT ASSIGNMENT MS Docket No.:410678-US-NP

{, Shiva AGARWAL (“ASSIGNQOR”) am the original inventor or an original joint
inventor of subject matter (“INVENTION”) disclosed and/or claimed in a patent
application entitled "CALL CONTEXT TRANSFER FROM ONE CALL CENTER SYSTEM TO
OTHER CALL CENTER SYSTEM(S)" ("|APPLICATION"}, which:

DX will be filed. ASSIGNOR hereby authorizes, and reguests,
ASSIGNEE’S legal representative, Microsoft Technology Licensing,
LLC, One Microsoft Way, Redmond, Washington 98052 (ASSICGNEE’S
LEGAL REPRESENTATIVES), to insert here in parentheses (filed
on _November 18,2021 and given Application No. _17/529,796 by
the following Office US - United States Patent and Trademark Office)
this APPLICATION’s Application No., filing date, and Office, when
known

-----

Microsoft Technology Licensing, LLC, a Washington limited liability company, on
behalf of itself and its successors and assigns (“ASSIGNEE"), is entitled to, and is desirous
of acquiring, the entire and exclusive rights, title and interest, including the right of
priority, in the INVENTION and the APPLICATION {(and all other applications and patents
derived therefrom, such as continuing applications, in whole or in part, in and for the
United States, its territories, and all foreign countries ("APPLICATION DERIVATIVES™));

ASSIGNOR hereby authorizes, and reguests, ASSIGNEE’S LEGAL REPRESENTATIVES
to insert the Application No., filing date, and Office into the following tabie for any
APPLICATION DERIVATIVES after they are known;

Application No. Filing Date Office
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PATENT ASSIGNMENT MS Docket No.:410678-US-NP

For good and valuable consideration, the receipt of which is hereby acknowledged
by the ASSIGNOR, the ASSIGNOR hereby selis, assigns and transfers to the ASSIGNEE,
ASSIGNOR’s entire and exclusive rights, title and interest, including the right of priority,
in the INVENTION and the APPLICATION (and all other applications and patents derived
therefrom, such as continuing applications, in whole or in part, in and for the United
States, its territories, and all foreign countries ("APPLICATION DERIVATIVES™);

ASSIGNOR agrees to execute all instruments and documents required for the
making and prosecution of the APPLICATION (and APPLICATION DERIVATIVES), for
litigation regarding {etters patent derived therefrom, and for the purpose of protecting
and perfecting title to the APPLICATION {and APPLICATION DERIVATIVES).

n AUONG IO, \ j % % ;; 2]

inventor’s Signaturé ' Date {

Shiva AGARWAL
Printed Name in English Printed Name in Native Language
(if other than English)
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PATENT ASSIGNMENT MS Docket No.:410678-US-NP

I, Alexander Adam FENNELL (“ASSIGNOR”) am the original inventor or an original
joint inventor of subject matter (“INVENTION”) disclosed and/or claimed in a patent
application entitled "CALL CONTEXT TRANSFER FROM ONE CALL CENTER SYSTEM TQ
OTHER CALL CENTER SYSTEM(SY” (“APPLICATION”), which:

X will be filed. ASSIGNOR  hereby authorizes, and requests,
ASSIGNEE’S legal representative, Microsoft Technology Licensing,
LLC, One Microsoft Way, Redmond, Washington 38052 (ASSIGNEE’S
LEGAL REPRESENTATIVES), to insert here in parentheses (filed
on _November 18, 2021 and given Application No. _ 17/529,796 by
the following Office US ~ United States Patent and Trademark Office)
this APPLICATION’s Application No., filing date, and Office, when
known

[ was filed on — and was given Application No __ by the following
Office ™

Microsoft Technology Licensing, LLC, a Washington limited liability company, on
behalf of itself and its successors and assigns (“ASSIGNEE”), is entitled to, and is desirous
of acquiring, the entire and exclusive rights, title and interest, including the right of
priority, in the INVENTION and the APPLICATION (and alt other applications and patents
derived therefrom, such as continuing applications, in whole or in part, in and for the
United States, its territories, and all foreign countries (“APPLICATION DERIVATIVES™);

ASSIGNOR hereby authorizes, and requests, ASSIGNEE’S LEGAL REPRESENTATIVES
to insert the Application No., filing date, and Office into the following table for any
APPLICATION DERIVATIVES after they are known:

Application No. Filing Date Office

Page 1 of 2

PATENT
REEL: 058155 FRAME: 0852




PATENT ASSIGNMENT MS Docket No.:410678-US-NP

For good and valuable consideration, the receipt of which is hereby acknowledged
by the ASSIGNOR, the ASSIGNOR hereby sells, assigns and transfers to the ASSIGNEE,
ASSIGNOR’s entire and exclusive rights, title and interest, including the right of priority,
in the INVENTION and the APPLICATION (and all other applications and patents derived
therefrom, such as continuing applications, in whole or in part, in and for the United
States, its territories, and all foreign countries (“APPLICATION DERIVATIVES™):

ASSICNOR agrees to execute all instruments and documents required for the
making and prosecution of the APPLICATION (and APPLICATION DERIVATIVES), for
litigation regarding letters patent derived therefrom, and for the purpose of protecting
and perfecting title to the APPLICATION (and APPLICATION DERIVATIVES).

ey o AR -7 27 by > .
L 2 A LSS =2/
Inventor’s Signature Date

Alexander Adam FENNELL
Printed Name in English Printed Name in Native Language
(if other than English)
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PATENT ASSIGNMENT MS Docket No.:410678-US-NP

L, Anabela da Silva Carvatho HELISZKQWSKI (“ASSIGNOR" am the original inventor
or an original joint inventor of subject matter ("INVENTION") disclosed and/or claimed in
a patent application entitled "CALL CONTEXT TRANSFER FROM ONE CALL CENTER SYSTEM
TO OTHER CALL CENTER SYSTEM(S)” CAPPLICATION”), which:

will be filed.  ASSIGNOR hereby authorizes, and reguests,
ASSIGNEE'S legal representative, Microsoft Technology Licensing,
LLC, One Microsoft Way, Redmond, Washington 98052 (ASSIGNEE'S
LEGAL REPRESENTATIVES), to insert here in parentheses (filed
on _November 18, 2021 and given Application No. __17/529,796 by
the following Office US ~ United States Patent and Trademark Office)
this APPLICATION's Application No., filing date, and Office, when
known

1 was filed on and was given Application No __ by the following
Office *__";

Microsoft Technology Licensing, LLC, a Washington limited lHability company, on
behalf of itself and its successors and assigns (“ASSIGNEE"), is entitled to, and is desirous
of acquiring, the entire and exclusive rights, title and interest, including the right of
priority, in the INVENTION and the APPLICATION (and all other applications and patents
derived therefrom, such as continuing applications, in whole or in part, in and for the
United States, its territories, and all foreign countries ("APPLICATION DERIVATIVES™)),

ASSIGNOR hereby authorizes, and requests, ASSIGNEE'S LECAL REPRESENTATIVES
to insert the Application No., filing date, and Office into the following table for any
APPLICATION DERIVATIVES after they are known;

Application No. Filing Dais Office
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PATENT ASSIGNMENT MS Docket No.:410678-UJS-NP

For good and valuable consideration, the receipt of which is hereby acknowledged
by the ASSIGNOR, the ASSIGNOR hereby sells, assigns and transfers to the ASSIGNEE,
ASSIGNOR’s entire and exclusive rights, title and interest, including the right of priority,
in the INVENTION and the APPLICATION (and all other applications and patents derived
therefrom, such as continuing applications, in whole or in part, in and for the United
States, its territories, and all foreign countries “"APPLICATION DERIVATIVES™)),

ASSIGNOR agrees to execute all instruments and documents required for the
making and prosecution of the APPLICATION {and APPLICATION DERIVATIVES), for
litigation regarding letters patent derived therefrom, and for the purpose of protecting
and perfecting title to the APPLICATION (and APPLICATION DERIVATIVES).

S

g a VeOR '}«-“ Fhoe
s e friml R o
anilig ALALSEINE
\e

£

8o €Y g
d4 A T A ]

&2
{

nventor’s Signature Date

£

Anabela da Silva Carvaltho HELISZKOWSKS
Printed Name in English Printed Name in Native Language
(if other than English)
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PATENT ASSIGNMENT MS Docket No.:410678-US-NP

{, Hayley Kara HOWELL ("ASSIGNOR"} am the original inventor or an original joint
inventor of subject matter (“INVENTION”} disclosed and/or claimed in a patent
application entitled "CALL CONTEXT TRANSFER FROM ONE CALL CENTER SYSTEM TO
OTHER CALL CENTER SYSTEM(S)” ("APPLICATION"}, which:

DX will be filed. ASSIGNOR hereby authorizes, and reguests,
ASSIGNEE’S legal representative, Microsoft Technology Licensing,
LLC, One Microsoft Way, Redmond, Washington 98052 {(ASSIGNEE’S
LEGAL REPRESENTATIVES), to insert here in parentheses (filed
on _November 18, 2021 and given Application No. __17/529,796 by
the following Office US - United States Patent and Trademark Office)
this APPLICATION’s Application No., filing date, and Office, when
known

-----

Microsoft Technology Licensing, LLC, a Washington limited Hability company, on
behalf of itself and its successors and assigns (“ASSIGNEE"), is entitled to, and is desirous
of acquiring, the entire and exclusive rights, title and interest, including the right of
priority, in the INVENTION and the APPLICATION {(and all other applications and patents
derived therefrom, such as continuing applications, in whole or in part, in and for the
United States, its territories, and all foreign countries ("APPLICATION DERIVATIVES™));

ASSIGNOR hereby authorizes, and reguests, ASSIGNEE'S LEGAL REPRESENTATIVES
to insert the Application No., filing date, and Office into the following table for any
APPLICATION DERIVATIVES after they are known;

Application No. Filing Date Office
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PATENT ASSIGNMENT MS Docket No.:410678-US-NP

For good and valuable consideration, the receipt of which is hereby acknowledged
by the ASSIGNOR, the ASSIGNOR hereby selis, assigns and transfers to the ASSIGNEE,
ASSIGNOR’s entire and exclusive rights, title and interest, including the right of priority,
in the INVENTION and the APPLICATION (and all other applications and patents derived
therefrom, such as continuing applications, in whole or in part, in and for the United
States, its territories, and all foreign countries ("APPLICATION DERIVATIVES™);

ASSIGNOR agrees to execute all instruments and documents required for the
making and prosecution of the APPLICATION (and APPLICATION DERIVATIVES), for
litigation regarding letters patent derived therefrom, and for the purpose of protecting
and perfecting title to the APPLICATION (and APPLICATION DERIVATIVES).

Hale, Horp. Howdd /17 Jzvo
Enver&"or’{ﬁignature Date

Hayley Kara HOWELL
Printed Name in English Printed Name in Native Language
(if other than English)
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PATENT ASSIGNMENT MS Dockef Neo.410678-US-NE

1, Feter Burr NILSSON (“ASSIGNOR”) am the original inventor or an original joint
inventor of subiect matley CINVENTIONTY disclosed and/or claimed in a patent
application entijed "CALL CONTENT TRANSFER FROM ONE CALL CENTER SYSTEM TO

OTHER CALL CENTER SYSTEM(S) {(“"APPLICATION'), which:

K witl be filed.  ASSIGNOR hersby authorizes, and requests,
ASSIGNEE'S legal representative, Microsaft Technolegy Licensing,
1L, One Microsoft Way, redmond, Washingion 98054 (ASSIGNEE'S
LECAL REPRESENTATIVES), to insent here in parentheses (filed
on November 18, 2021 and givan Application No. 17/529,796 by

the following Office US ~ Lnited States Patent and Trademark Office)
this APPLICATION's Application MNo., fiting date, and Office, whan
known

T was filed on ____ and was given Application No by the following

Office

Microsoft Technology Licensing, LG, a Washington limited Hability company, on
ehalf of itself and 15 SUCCERSLLS and assigns (“ASSIGNEE™, i5 entitied to, and is desirous
of acquiring, the entire and exclusive rights, title and interest, including the right of
priority, in the INVENTION and the APPLICATION {and all pther applications and patents
derivad therefrom, such as continuing applications, in whole of in part, in and for the
United Siates, its gryitories, and all foreign countries {APPLICATION DERIVATIVES"

ASSIGNOR herseby authorizes, and requests, ASSIGNER'S LEGAL REPRESENTATIVES
o insert the Application No., filing date, and Office Into the following table for any
APPLICATION DERIVATIVES after they are Kaow,

1_»?&;3;3%5*:&5% M. Filing Date L Oftice
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PATENT ASSIGNMENT

MS Dacket Mo A 106TE-UR-NP

For good and valuable consideration, the receipt of which is hereby acknowledged
by the ASSIGNOR, the ASSIGNOR hereby sells, assigns and transfers to the ASSIGNEE,
ASSIGNOR's envive and axclusive rights, vitle and interest, including the rght of priority,
in the INVENTION and the APPLICATION {and all other applications and patents derived
therefrom, such as continuing apphications, in whole or in part, in and Yor the United

States, its territories, and all foreign countries CAPPLICATION DERIVATIVES™S)

ASSIGNOR agrees to execuie all instruments and documents requived for the
making and prosscution of the APPUCATION (and AFPLICATION DERIVATIVES), for
Litigation regarding letters patent derived therefrom, and for the purpose of proteciing

and perfecting title to the AFPLICATION (and AFPLICATION DERIVATIVESL
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Inventor's Signature Date

Ferer Burr NHISON

Printed Mame in Nadve Language

1 priptad Name in English
] {if gther than Englishy
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PATENT ASSIGNMENT MS Docket No.:410678-US-NP _

{, Puneget Singh SOHI ("ASSIGNOR"™ am the original inventor or an original joint
inventor of subject matter (“INVENTION") disclosed andfor claimed in a patent
application entitled "CALL CONTEXT TRANSFER FROM ONE CALL CENTER SYSTEM TO
OTHER CALL CENTER SYSTEM(S)" (“APPLICATION"), which:

Xl will be filed.  ASSIGNOR hereby authorizes, and reguests,
ASSIGNEE’S legal representative, Microsoft Technology Licensing,
LLC, One Microsoft Way, Redmond, Washington 98052 (ASSIGNEE'S
LEGAL REPRESENTATIVES), to insert here in parentheses (filed
on _November 18, 2021 and given Application No. _17/529,796 by
the following Office US ~ United States Patent and Trademark Office)
this APPLICATION's Application No., filing date, and Office, when
known

[ ] was filed on . and was given Application No _ by the following
Office *__ ™

Microsoft Technology Licensing, LLC, a Washington limited Hability company, on
behalf of itself and its successors and assigns (“ASSIGNEE™, is entitled to, and is desirous
of acquiring, the entire and exclusive rights, title and interesy, including the right of
priority, in the INVENTION and the APPLICATION (and all other applications and patents
derived therefrom, such as continuing applications, in whole or in part, in and for the
United States, its territorigs, and all foreign countries ("APPLICATION DERIVATIVES™);

ASSIGNOR hereby authorizes, and requests, ASSICNEE'S LEGAL REPRESENTATIVES
to insert the Application No., filing date, and Office into the following table for any
APPLICATION DERIVATIVES after they are known;

Application Neo. Filing Date Office
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PATENT ASSIGNMENT

MS Docket No.:410678-UUS-NP

Far good and valuable consideration, the receipt of which is hereby acknowledged
by the ASSIGNOR, the ASSIGNOR hereby sells, assigns and transfers to the ASSIGNEE,
ASSIGNOR’s entire and exclusive rights, title and interest, including the right of priority,
in the INVENTION and the APPLICATION {(and all other applications and patents derived
therefrom, such as continuing applications, in whole or in part, in and for the United
States, ifs territories, and all foreign countries (“APPLICATION DERIVATIVES™):

ASSIGNOR agrees to execute all instruments and documents required for the
making and prosecution of the APPUCATION {(and APPLICATION DERIVATIVES), for
litigation regarding letters patent derived therefrom, and for the purpose of protecting
and perfecting title to the APPLICATION (and APPLICATION DERIVATIVES).
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fnventor's Signature

Puneet Singh SOHI

Printed Name in English

Printed Name in Native Language
(if other than English)
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- behalf of itself and its successars and as&sgﬁs {“‘AS;SEGNEE . m entitied to, ;-imi is ﬁemwa

PATENT ASSIGNMENT  MS Dacket No.4

I, Danie! Blaine THORINGTON ('ASSIGNOR”Y am the original inventor
joint inventor of subject matter CINVENTION"} disclosed andfor c%amed i 2 patent
application emtited "CALL CONTEXT TRANSFER FROM ONE C&L& {IENT&R {¥5 E?\f? “&"i}
OTHER CALL CENTER SYSTEMSY "AF?Li(ZAﬁON”} which: o

B4 will be filed.  ASSIGNOR hereby authorizes, and reguest
ASSIGNEE'S fegal representative, Microsoft T&tﬁi@rm&)gy Licensin
LLC, One Microsoft Way, Redmond, Washington 98052 {(ASSIGNEE
LEGAL REPRESENTATIVES), to insert here in parentheses {fi?isa
on Nmember 18,2021 and given Application No. __17/529,796 by
the followi ing Office US - United States Patentand Trademark (fficer
this APPLICATION'S Ag}pi:&an{m No., filing date, cmz:i i}?me v&?’zes‘;:
knf:}wn -

{1 was filed on zmd was gwsm Am&mamn Nm i}y ti & faﬁawmg_
Offica® ™ e : G
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af acguiring, the entire and exe:hmva nghts, tzti@ and interest, ms:ixsdincg t%’tss right of
priority, in the INVENTION and the A?PL mwm (‘ané alt at%’ws &p;}iit&r Qs amd patenty
derived therefrom, such as mmmumg a;mhcatmns in whaie or i part, in and for the
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to insert the Application No., filing date, and G?ﬁm into the following table for mgf
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| PATENT ASS{WM&W

‘ For gmd anc& vamabie tons;demmﬂ the recetpt 0? wh; His
by the ASSIGNOR, the ASSIGNOR hershy seiis ass:gns émd trarzsf'
ASSIGNOR’s entire and exclusive rights, title and interest, mc&;dma the right
in the INVENTION and the APPLICATION (and alf other apphcatmm and patents
~ therefrom, such as continuing applications, m whole or in patt, in an

States, its territories, and all forelgn countries (‘AP?L{CA‘F&QN_QERWAT%%
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Daniel Blaine THORINGTON
Printed Name in English
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PATENT ASSIGNMENT

ASSIGNROR s antirg and axclusies rights, e and Interest, inda
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