507379265 07/12/2022

PATENT ASSIGNMENT COVER SHEET

Electronic Version v1.1
Stylesheet Version v1.2

EPAS ID: PAT7426189

SUBMISSION TYPE:

NEW ASSIGNMENT

NATURE OF CONVEYANCE: ASSIGNMENT

CONVEYING PARTY DATA

Name Execution Date
HARSHAD AMBEKAR 10/17/2021
SALIL DHAWAN 10/13/2021
SWATI KADU 10/12/2021

RECEIVING PARTY DATA

Name: INCONTACT INC.

Street Address: 75 WEST TOWNE RIDGE PARKWAY
City: SANDY

State/Country: UTAH

Postal Code: 84070

PROPERTY NUMBERS Total: 1

Property Type

Number

Application Number:

17862431

Fax Number:

Phone:

Email:
Correspondent Name:
Address Line 1:
Address Line 2:
Address Line 4:

CORRESPONDENCE DATA

+97299507000
office@ip-law.co.il

Correspondence will be sent to the e-mail address first; if that is unsuccessful, it will be sent
using a fax number, if provided; if that is unsuccessful, it will be sent via US Mail.

SOROKER AGMON NORDMAN ADVOCATES AND PATE

8 HAHOSHLIM STREET
P.O. BOX 12425
HERZLIYA, ISRAEL 4672408

ATTORNEY DOCKET NUMBER: 7565/9.2.1

NAME OF SUBMITTER:

SHARONE R. GODESH

SIGNATURE:

/SHARONE R. GODESH/

DATE SIGNED:

07/12/2022

Total Attachments: 4

source=AssigUS#page1 .tif
source=AssigUS#page?2.tif
source=AssigUS#page3.tif

507379265

PATENT
REEL: 060479 FRAME: 0220




source=AssigUS#page4.tif

PATENT
REEL: 060479 FRAME: 0221




DneuBign Envalbpe 1) 314285 C-OF8F-4347-RYZVIETEFA T4 TFED

ASSIGNMENT OF PATENT APPLICATION

Whereas We, Harshad AMBEKAR, Salil DHAWAN and Swati KADU, citizens of India
(hereinafier; the “Assignors™), are co-inventors of a certain invention entitled SYSTEM AND
METHOD FOR PRIORITIZING TENANTS FOR A SERVICE FOR A REQUEST ROUTER
IN A CLOUD-BASED SOFTWARE AS A SERVICE (SAAS) PLATFORM CONTACT-
CENTER (hereinafter: the "Invention™), desirous to transfer the entive right, titde and inferest in and
1o (1} the Invention, (2) any and all patent applications filed on the invention in any country of
jurisdiction wortldwide, including but not imited to a Unied States Patent Application filed herewith
{hereinafter: the “Patent Applications™); and, (3) to any and all patents which may be granted on the

Patent Apphications i any country or jurisdiction worldwide (hereinafter: the “Patents™):

And whereas inContact INC., a corporation organized under and existing by virtue of the
faws of the State of Utah, and having a place of Dusiness at 75 West Towne Ridge Parkovay, Sandy,
LT 840790, United States (hereinafier: the “Assignee”) is desirous of acquiring the entire right, title

and interest in and {o the Invension, the Patert Applications and the Patents;

Now, thevefore,  considerstion of the sum of one dollar {31.00), and other good and
vatoable consideration the receipt of which is hereby acknowledged, the Assignors, by these presents,
do hereby sell, assign and transfer unto the Assiginee the eotire right, nde and futerest in and to {1}
the Invention; (2} the Patent Applications; (3) the Patents; (4) any and all divisional, continuation,
continuation-in-part, substitete, and reissue applicatiors for Letters Patent rexalting from any of the
Patent Applications including all prionity vights under the Patent Cooperation Treaty (PCT) an
International Convenfion, and all other International Conventions (hereinafter: the “Related

Applications™).

The Assignors agree that, when requestied, without charge to but at the expense of the
Assignee, the Assignor’s successors, assigns and legal representatives, 1 ordey (o carry out in good
faith the intent and purpose of this assignment, shall apply for and execute all original, divisional,
continping, continuing-in~-part, substitute or reissue patent applications for the Invention; execute all
rightful oaths, assignments, powers of attorney and other papers; comnmuicate o the Assigoee, its
sucressors, assigns, and representatives, all facts knows 1o the Assigaors relating 1o the Inventon
andfor any Patent Applications and/or any Patents and/or any Related Applications; and generally do
gvervthing possible which the Assignee, {18 successors, assigns or representatives shall consider

desirable for atding in securing and maintaining proper patent protection for the Invention and for
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vesting nitle in and 1 the Invention and 1 and o any and all applications for patenis thereon in the

Assignee, iy sucoessors, assigns and legal representatives.

The Assignors hereby reguest and authorize any and all official patent authonitics worldwide,
to issue Letters Pafent on the Paient Applications., and Letters Patent on any and 3l Related
Applications, to the Assignee as the assignee of the eatire right, title, and imterest in and to the same,
for the Assignee’s sole use and benefit, and for the use and benefit of the Assignes’s lepal
representatives, to the full end of the term for which said Letters Patent may be granied, as fully and
entirely as the same would have been held by the Assignors had this assignment and sale not been

roade.

Executed by us on the below indicated beside ovur signatures.

Harshad AMBEKAR

B1- Regency Cosmos, Baner Road, Signatuge: Date:
Balewadi Phata, Pune 411045, IN oo DsnSignes - v
Harshad Ambekar Gckoher 17, 2021
e SEISY R TASER RS
Witness Name: Signature of Witness: Date:
e ToenBicned by
Moty Cory ;"ff‘.g{(i (o October 13, 2021

3
e SIS ASRGIARY

Salil DHAWAN

1. 013 Forest County, Kharads Kharadi Signative: Date:
Pune 411014, IN s DATUHNGS By

{ﬁfmy\g rJhW\ Cctobear 13, 2021

FRCIEBIPINARS.

Witness Name: Signature of Withess: Date:
o DocuSigned by

Moty Cory october 13, 20231

,’("{ »i?‘.ili C&'Na{
k3

3

GUBREASOISIREN |

Swatt KADL
A-901, N Tower, Opposita Signature: Date:
Cambridge International School,
Dnvaneshwar nagar, Akurdi, Pune, ¢ DocuBignedby:
Mubarashtra 411035, IN | i kadi Gctober 12, 2021
e TIRRN RGO
Witness Name: Signature of Witness, Date:
g BareuSigned by

Moty Cory potober 13, 2021
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.8, Patertand Trademark Olfios: U8 DERARTUENTOF COMMERCE

Ungar s Paracenik Retualing Aol af 1008, nepmssons are racuiato ressond tnoa soflacting of iomatiog undags it doptava & vald QWB sostral fumber,

STATEMENT UNDER 37 CFR 3.73(c)
Applican/Patent Owopr; _NEORAct NG,
Application No/PatentNo Fiiadfasue Date:

“ﬁﬁ')d' EYISERNR AN NETHIAR FOR PERIRITIANG TRAEANTE PR A BRANGE PO A SRQUEST ROGIER NG SEOUL-SASED SOPTNATE AL A SIS INAEE) PLATEURA CONTACT LENTER
.

inContact INC, 4 Sorporation

{heame of Assigrsst iType of AsSignig, ©.4., SOMSeEn, PannoiiD, Whlieslly, SUVSRITNEL Ggeniy. 218

stales that, lor the patent application’paient identified above, itis ichoose ghg of optiors 1, 2, 3 or 4 balow):

1. 17} The assignes of the endre right, tile, and interest,
2 : An accignes of less than the ardire ight, tille, and interest {check applicabls boxg:

L Therg are unspectisd percentagas of ownersihip. The other partiss, including invemors, who tagﬂthm‘ own the entire
righ, title and inferast arg:

Additiunal Staismeni(s) by the owner{s) holding the balance of the ierest giust be subiritied o soouunt {or the entire
right, fitle, and inigrest.

3 W} The assignee of an undivided interes! in the entirely (a complete assignment from ane of ihe joirt inventors was made).
The cther parfies, including inventors, who ingather own the arire rghi, tite, and inlerest arer

Additional Statormantis) by the ownor{s) holding the hatance of the interest must bs submitied to account for the antire
right, fitle, and inierest

The recipient, vid g coutt proceading or the ke (e.g., bankrugdy, probate;, of an undivided interes! in the sritiraty (a
complete ransier of ownership interast was mada). The carfified documantis} showing the trangfer is altached.

The interest inentified in option: 1, 2 of 3 above (ot aption 4} s avidanced by either {ohoose gne of options A or B below):

A "wi Agr assignment front the inventor(s) of the patent application'patent identified above. The assignment was recorded in

the United Stales Patent and Trademark Office ot Reel . Frarne

. ar for which a copy
thereot is attached.

~ - g - ot N e
L3 Achain of itie rony the inventoe(s), of the patent applicaionpatent identified above, I the corrant assignes as follows:

1. From: To:

The decument was recordad i s United States Patent and Tradamark Office at

Real Frame , ar tor which 8 copy thereal is altached,

2. From: To:

The doecument was recordad in the United States Patent and Trademark Office at
Reel Frame . ot for which a copy thered! is atfached.

{Page 1 of 2]

Thiz miicmiw of indoereeion is reaured by 37 OFR E T3 The iformation 8 weudred to obiain or retain s benalit by the oublio which s io e (and by the USPTO @
3 wicadon. Confidertiality is govemed by 35 UL 5 0. 182 and &7 OFR 141 and 1,14 This coliechion s estimaisd to ake 12 mimaes to comptete, inddiding

repaing. 3nd sumitting the completert application fore g tha USPTQ. Time wit vary dopending unan the indhvitual case, Any comimants on the am

of firie ,ﬁu ssguing i compiete this fovm snalor suggeshions oy resicing this burden, should be et to the Ohet information Oftiose, LS. Patent ang Trademark

Qffoe, 1S, Departmernt of Commerce, PO, Boy 1480, Alexsndris, VA 223331450 DO MOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND

T Cammxasrmer for Patenis, P.O. Box 1450, Alexandnia, VA 22813-1450,

st

§ vou nesd assistance in completing the fomm, call 1-800-PTO-GF 06 and sefect optian 2
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L& Patert aid Tradasmed Difes) S DEPSRTHMERT OF COMMERCE

reguivet o esnond ta g coliacting of fntomatin itadisphays o valid QMR fontral number,

STATEMENT UNDER 37 CFR 3.73(¢)

Ly he Passarwnrk

Rogieton Sod of 1385, no

WEONE ark

3. Frome Te:

The document was recorded i the United States Patentand Trademark Uffice at

Heel ; Frame Lot for which a sopy theveot is atlached.
4. Fram: Tan

The document was recorded in the United Stalss Patent and Trademark Oifice at

Heel , Frame . of far which a copy thereo! is afiachad,
5. From: Tew

The document was racorded in the United Statas Patent and Trademark Office al

Flesl . Fraine - o for wehich & sopy theieo! s atached.
6. From: To

Tha document was recorded in the United Sigtes Fatent and Trademark Office at

Ryt . Framy , @1 for which & copy thereo! w attgched.

L} Acditioral docurmerts in the chain of fitte are isted on & supplemenial sheet{gl,

1 As rempdred by 37 OFR 3.73{ci1 i}, the documentary evidence of the chain of e fram the ordging owrer fo the
assignae was, of concurrently is being, subimitted ior recordation pursuant ta 37 CFR 311

INOTE: A separate copy {Le., a rue copy of the orgingl assignment document{st) must be submilled to Assignment
Civision in ascordance with 37 OFF Part 3, o record the assigmment in the recowds of the UEBPTG, See MPEP 302.08]

The undersigned (whose tite s suppiied balow! s autharizad © aot on behalf of the assignes.

ISHARONE R. GODESH/ 2021-10-18

Sigriature Date

Sharone R. Godesh 76335

Printed or Typed Name Titte or Registration Number
Page 2 of 2]
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