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RELEASE OF SECURITY INTEREST IN INTELLECTUAL PROPERTY

This Release of Security Interest in Intellectual Property (“Release”) is made as of June 24,
2022, (“Effective Date”) by SILICON VALLEY BANK, a California corporation (“Bank”) in favor or
INTERACTIONS LLC, a Delaware limited liability company (“Grantor”). Capitalized terms used but
not otherwise defined herein have the meaning given to them in the applicable IP Security Agreement (as
defined below).

Recitals

WHEREAS, pursuant to (i) that certain Amended and Restated Loan and Security Agreement,
dated as of February 25, 2014, between Bank and the Grantor, as amended, restated, amended and
restated, supplemented or otherwise modified from time to time (the “AR LSA”), (ii) that certain Second
Amended and Restated Loan and Security Agreement, dated as of June 29, 2017, by and among the
Bank, the Grantor, and Interactions Corporation (the “Parent”), as amended, restated, amended and
restated, supplemented or otherwise modified from time to time (the “2nd AR LSA”), which amends and
restates the AR LSA in its entirety, and (iii) that certain Mezzanine Loan and Security Agreement, dated
as of June 3, 2019, by and among the Bank, the Grantor, and the Parent, as amended, restated, amended
and restated, supplemented or otherwise modified from time to time (the “Mezz LSA”, and together with
the AR LSA and 2nd AR LSA, each a “Loan Agreement” and collectively, the “Loan Agreements”),
Bank agreed to make certain advances of money and to extend certain financial accommodations to
Grantor and the Parent and certain other parties in the amounts and manner set forth in the Loan
Agreement;

WHEREAS, pursuant to the Loan Agreements, Grantor executed those certain agreements
described on Annex [ attached hereto (the “IP Security Agreements”), in favor of Bank, whereby
Grantor granted to Bank a security interest in all of the Intellectual Property Collateral, including,
without limitation those properties listed on Annex II attached hereto, to secure the Obligations (as
defined in the applicable Loan Agreement); and

WHEREAS, Grantor has requested Bank release its security interest in all right, title and interest
in, to and under all of the Intellectual Property Collateral, terminate the IP Security Agreements, and
reassign its interest to Grantor.

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of
which are hereby acknowledged, and upon the terms set forth in this Release, Bank hereby agrees as
follows:

Agreement

1. Bank hereby terminates the IP Security Agreements and releases, terminates and discharges,
without representation, recourse or warranty whatsoever, all of its rights in, to and under, including its
security interest in, and right of setoff against, all of the Intellectual Property Collateral, whether granted
in connection with the Loan Agreement, the IP Security Agreements or any other agreement or document
delivered in connection with any Loan Agreement or any IP Security Agreement, and Bank hereby
reassigns any and all right, title and interest (if any) that Bank may have in, to or under all of the
Intellectual Property Collateral to Grantor.

2. Bank agrees, at Grantor’s expense, to cooperate with Grantor and to provide Grantor with the
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information and additional authorization reasonably required or desirable to effect the release of Bank’s
security interest in the released Intellectual Property Collateral described herein.

3. Bank authorizes Grantor or Grantor’s authorized representative or designee to record this
Release with the United States Patent and Trademark Office and U.S. Copyright Office or any other
governmental entities as evidence of such release and termination.

[Signature Page to Follow]
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ANNEX 1
TRADEMARKS

Intellectual Property Security Agreement by Interactions LLC in favor of Silicon Valley Bank (Reel/Frame:
6665/0001 Executed on June 3, 2019)

Amended and Restated Intellectual Property Security Agreement by Interactions LLC in favor of Silicon Valley
Bank (Reel/Frame: 6094/0225 Executed on June 29, 2019)

PATENTS
Intellectual Property Security Agreement by Interactions LLC in favor of Silicon Valley Bank (Reel/Frame:
036099/0682 Executed on Dec 15, 2014)

First Amendment to Intellectual Property Security Agreement by Interactions LLC in favor of Silicon Valley
Bank (Reel/Frame: 036100/0925 Executed on July 09, 2015)

Amended and Restated Intellectual Property Security Agreement by Interactions LLC in favor of Silicon Valley
Bank (Reel/Frame: 043039/0808 Executed on June 29, 2017)

Intellectual Property Security Agreement by Interactions LLC in favor of Silicon Valley Bank (Reel/Frame:
049388/0082 Executed on June 03, 2019)

First Amendment to Amended and Restated Intellectual Property Security Agreement by Interactions LLC in
favor of Silicon Valley Bank (Reel/Frame: 049388/0152 Executed on June 03, 2019)

Intellectual Property Security Agreement by Interactions LLC in favor of Silicon Valley Bank (Reel/Frame:
049387/0687 Executed on June 03, 2019)

Intellectual Property Security Agreement by Interactions LLC in favor of Silicon Valley Bank (Reel/Frame:
056735/0713 Executed on May 27, 2021)

Intellectual Property Security Agreement by Interactions LLC in favor of Silicon Valley Bank (Reel/Frame:
056735/0728 Executed on May 27, 2021)

COPYRIGHTS
Amended and Restated Intellectual Property Security Agreement by Interactions LLC in favor of Silicon Valley
Bank (Volume 9947 Document 233 Executed on June 29, 2017)

Intellectual Property Security Agreement by Interactions LLC in favor of Silicon Valley Bank (Volume 9981
Document 932 Executed on June 3, 2019)

First Amendment to Amended and Restated Intellectual Property Security Agreement by Interactions LLC in
favor of Silicon Valley Bank (Volume 9981 Document 933 Executed on June 3, 2019)

Intellectual Property Security Agreement by Interactions LLC in favor of Silicon Valley Bank (Volume 9974
Document 436 Executed on June 3, 2019)

Intellectual Property Security Agreement by Interactions LLC in favor of Silicon Valley Bank (Volume 9970
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Document 854 Executed on June 3, 2019)
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ANNEX 2
TRADEMARKS

Intellectual Property Security Agreement by Interactions LLC in favor of Silicon Valley Bank (Reel/Frame:
6665/0001 Executed on June 3, 2019)
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PATENTS

Intellectual Property Security Agreement by Interactions LLC in favor of Silicon Valley Bank (Reel/Frame:
036099/0682 Executed on Dec 15, 2014)
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First Amendment to Intellectual Property Security Agreement by Interactions LLC in favor of Silicon Valley
Bank (Reel/Frame: 036100/0925 Executed on July 09, 2015)
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Amended and Restated Intellectual Property Security Agreement by Interactions LLC in favor of Silicon Valley
Bank (Reel/Frame: 043039/0808 Executed on June 29, 2017)
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Intellectual Property Security Agreement by Interactions LLC in favor of Silicon Valley Bank (Reel/Frame:
049388/0082 Executed on June 03, 2019)

First Amendment to Amended and Restated Intellectual Property Security Agreement by Interactions LLC in
favor of Silicon Valley Bank (Reel/Frame: 049388/0152 Executed on June 03, 2019)

Note: The schedule below pertains to both the agreements listed above recorded under RF049388/0082 and
RF049388/0152, respectively.

(Schedule starts on next page)
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Intellectual Property Security Agreement by Interactions LLC in favor of Silicon Valley Bank (Reel/Frame:
049387/0687 Executed on June 03, 2019)

(Schedule on next page)
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Intellectual Property Security Agreement by Interactions LLC in favor of Silicon Valley Bank (Reel/Frame:

056735/0713 Executed on May 27, 2021)

Intellectual Property Security Agreement by Interactions LLC in favor of Silicon Valley Bank (Reel/Frame:

056735/0728 Executed on May 27, 2021)

Note: The schedule below pertains to both agreements listed above recorded under RF056735/0713 and

RF056735/0728, respectively.
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COPYRIGHTS

Amended and Restated Intellectual Property Security Agreement by Interactions LLC in favor of Silicon Valley
Bank (Volume 9947 Document 233 Executed on June 29, 2017)

Intellectual Property Security Agreement by Interactions LLC in favor of Silicon Valley Bank (Volume 9981
Document 932 Executed on June 3, 2019)

First Amendment to Amended and Restated Intellectual Property Security Agreement by Interactions LLC in
favor of Silicon Valley Bank (Volume 9981 Document 933 Executed on June 3, 2019)

Note: The schedule below pertains to the three agreements listed above recorded under V9947D233, V9981D932
and V9981D933, respectively.

No. Title

1. Intent analyst scoring system.

2. Intent analyst dispute/training technique.

3. Intent analyst self-directed break management system.

4. Intent analyst training system.

5. Human assisted ASR tuning.

6. iRouter.

7. Master resource scheduler (MRS)

8. iAgent.

9. iAgent manager.

10. Conversation handler.

11. Prompt factory.

12. iMonitor.

13. iApprover.

14. iReporter.

15. iScream.

16. Standard script modules {phone capture, payment

capture and processing, address capture, telephone
troubleshooting, other industry and CRM generic

blocks)

17. iAdmin.

18. Review server.

19. Workflow server.

20. AimStatBot.

21. XML scripts.
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No. Title

22. Source code.

23. DemoManager.
24. iSim.

25. Data commander.
26. Cell test framework.
27. iQueue.

28. Interactions service bus.
29. Fuzzy name capture.
30. Warhammer.

31. G3.

Intellectual Property Security Agreement by Interactions LLC in favor of Silicon Valley Bank (Volume 9974

Document 436 Executed on June 3, 2019)

Intellectual Property Security Agreement by Interactions LLC in favor of Silicon Valley Bank (Volume 9970

Document 854 Executed on June 3, 2019)

Note: The recordation information at the U.S. Copyright Office for the two agreements listed above did not

contain any titles.
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