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For good and valuable consideration, receipt of which is hereby acknowledged, I,
Matthew Donaldson Moller; Matthew DiMaria; Shannon Lekas; Kurt
Nelson; Nicholas James Kennedy; Kevin Shinseki; Robert Harpley do hereby
sell, assign and transfer unto Virtual Hold Technology Solutions, LLC having its
principal place of business at 3875 Embassy Parkway, Suite 350, Akron, 44333,
United States (hereinafter called the “Assignee”), its successors and assigns, the entire
world-wide title, interest and right, including the right of priority controlled by me, in, to
and under Letters Patent of the United States, the patent application, docket number
3563 entitled "SYSTEM AND METHOD FOR CALLBACK MANAGEMENT

UTILIZING SMART CALLBACKS" ' which bears application serial

number _17/727,901 , filed on April 25, 2022 , and the invention and

any of them therein set forth and described, and any and all Letters Patent of the United
States and of countries foreign thereto which may be granted thereon or therefore based
on the original application for said U. S. Letters Patent, and all divisions, reissues,
substitutions, continuations, and extensions thereof which may be granted relating thereto

in any country; and

For the above consideration I agree promptly upon request of the Assignee, its
successors or assigns, to execute and deliver without further compensation, divisional or
reissue, or other papers which may be necessary or desirable fully to secure to the
Assignee, its successors and assigns, the inventions and any of them, described in said
application and all patent rights therein, in the United States and in any country foreign
thereto, and to cooperate and assist in the prosecution of appeal and interface
proceedings involving said inventions and in the adjudication or re-examination of said
Letters Patent provided the expenses which may be incurred by me in lending such

cooperation and assistance be paid by the Assignee.
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For the additional consideration of one dollar ($1), receipt of which is hereby
acknowledged I, Matthew Donaldson Moller; Matthew DiMaria; Shannon
Lekas; Kurt Nelson; Nicholas James Kennedy; Kevin Shinseki; Robert
Harpley do hereby sell, assign and transfer unto Virtual Hold Technology
Solutions, LLC any residual rights related to the patent application, docket number
3563 entitled "SYSTEM AND METHOD FOR CALLBACK MANAGEMENT
UTILIZING SMART CALLBACKS" which bears application serial number

17/727,901 , filed on April 25, 2022

, the invention and any of them

therein set forth and described, and any and all Letters Patent of the United States and of
countries foreign thereto which may be granted thereon or therefore based on the original
application for said U. S. Letters Patent, and all divisions, reissues, substitutions,
continuations, and extensions thereof which may be granted relating thereto in any

country.
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