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February 14, 2023

VIA EMAIL
PRIVILEGED AND CONFIDENTIAL

United States Patent & Trademark Office
Assignments Recordation Branch

Re: Change of Address for Assignee
U.S. Patent Application No.: 15/715,202
U.S. Patent No.: 10,963,814
Title: NOISE REDUCTION AND SMART TICKETING FOR SOCIAL MEDIA-BASED
COMMUNICATION SYSTEMS
Inventors: Anuj GUPTA, et al.
Our Reference: 1190.0012

Dear Sir/Madam:

An Assignment for the above-referenced U.S. patent was recorded on September 27, 2017, at Reel
043709, Frame 0677. Although Assignee’s (Freshworks Inc.) address was formerly 1250 Bayhill Drive,
Suite 315, San Bruno, CA 940066, it is currently 2950 South Delaware Street, Suite 201, San Mateo, CA
94403.

Please record the change of address and issue a Notice of Recordation.

If you have any questions regarding the above matter, please do not hesitate to contact us.

Best regards,
‘@@’m

Sheetal S. Patel®

* Admitted to Practice Law in California and Washington D.C.
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