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Execution Version

NOTICE OF PARTIAL RELEASE OF
SECURITY INTEREST IN PATENTS

This NOTICE OF RELEASE OF SECURITY INTEREST IN PATENTS (this
“Partial Release™), effective as of February 23, 2023 is made by Credit Suisse AG, Cayman Islands
Branch, in its capacity as collateral agent (referred to herein as the “Agent”), in favor of Salelytics,
LLC (f/k/a West Revenue Generation Services, LLC), a Delaware limited liability company (the
“Company”), as successor in interest to Intrado Corporation (f/k/a West Corporation) (“Intrado”),
pursuant to that certain Collateral Agreement (First Lien), dated as of October 10, 2017 (and as
the same may be further amended or modified from time to time, the “Collateral Agreement”),
among Intrado, the Agent and other parties thereto.

WHEREAS, in connection with the Collateral Agreement, Intrado executed and
delivered the Notice of Grant of Security Interest in Patents, dated as of May 21, 2019, in favor of
the Agent (the “Patent Security Agreement”);

WHEREAS, pursuant to the Patent Security Agreement, Intrado pledged and
granted to the Agent for the benefit of the Secured Parties a lien on and security interest in and to,
among other intellectual property, the patent of the Company set forth on Schedule A attached
hereto (the “Released Patent”);

WHEREAS, the Agent recorded its security interest in the Released Patents with
the United States Patent and Trademark Office (the “USPTO”) on May 22, 2019, at Reel/Frame
No. 49255/0843;

WHEREAS, pursuant to that certain Assignment of Invention, dated December 21,
2022, between Intrado and the Company (the “Assignment”), Intrado assigned to the Company all
of Intrado’s right, title and interest to the Released Patents, and such Assignment was recorded in
the USPTO on December 21, 2022, at Reel/Frame No. 62167/0348; and

WHEREAS, the Agent has duly authorized the execution, delivery and
performance of this Partial Release.

NOW THEREFORE, for good and valuable consideration, the receipt of which is
hereby acknowledged, the Agent agrees, for the benefit of the Company, as follows:

SECTION 1. Definitions. Unless otherwise defined herein or the context
otherwise requires, terms used in this Partial Release, including its preamble and recitals, have the
meanings provided or provided by reference in the Credit Agreement and Collateral Agreement,
as applicable (it being understood that, in the event of any conflict, such terms shall have the
meanings provided or provided by reference in the Collateral Agreement).

SECTION 2. Release of Security Interest. The Agent does hereby release,
relinquish and discharge its lien on and security interest in, and right of setoff against, all of the
Company’s right, title and interest in, to and under the Released Patents.
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SECTION 3. Termination. The Agent hereby, without representation or
warranty of any kind, terminates, releases, and discharges its security interest in and to the
Released Patents arising under the Collateral Agreement and the Patent Security Agreement, and,
without representation or warranty of any kind, reassigns to the Company all right, title and interest
that the Agent may have under the Collateral Agreement and the Patent Security Agreement in and
to the Released Patents. This Partial Release is applicable only and solely with respect to the
Released Patents and to no other collateral arising under the Collateral Agreement and the Patent
Security Agreement. The Agent retains all security interests, liens, rights, titles and interests
pledged and granted to the Agent under the Collateral Agreement and the Patent Security
Agreement with respect to all such other collateral, and the Agent’s security interest, liens, rights,
titles and interests in such other collateral shall not, and shall not be deemed to, be impaired,
interrupted or otherwise modified in any respect by this

SECTION 4.  Further Assurances. The Agent hereby authorizes the Company or
the Company’s authorized representative to (i) record this Partial Release with the USPTO, (i1)
file UCC financing statement amendments with the applicable filing office in order to memorialize
the release of the security interest of the Agent in the Released Patent and/or (iii) otherwise record
or file this Partial Release in the applicable governmental office or agency. The Agent further
agrees to execute and deliver to the Company any and all further documents and instruments, and
do any and all further acts which the Company (or their agents or designees) reasonably request
(at the Company’s sole cost and expense) in order to confirm this Partial Release and the
Company’s right, title and interest in, to and under the Released Patent.

SECTION 5.  Choice of Law. This Release shall be governed by, and construed
in accordance with, the laws of the state of New York, but giving effect to federal laws applicable
to national banks.

SECTION 6.  Counterparts. This Release may be executed in counterparts, each
of which will be deemed an original, but all of which together constitute one and the same original.

[Signatures Follow On Next Page.]
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IN WITNESS WHEREOF, the undersigned has executed this Release by its duly
authorized officer as of the date first above written.

CREDIT SUISSE AG, CAYMAN ISLANDS

BRANCH,
as Agent
,/.?
1 f /
5 8 § & -
By: / S (”,/id/s‘i
Name: Gianni Russgllo
Title: Authorized Signatory

Name: {}hannes Waernsr
Title: Authorized Signatory

[Signature Page — Notice of Partial Release of Security Interest in Patents in Favor of Salelytics, LLC]
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SCHEDULE A

Patents

System and Method For 16/116,589 29-AUG-2018 10,901,757 26-JAN-2021
Assisting an Agent During
a Client Interaction
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