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EXECUTION VERSION

Notice of Grant of Security Interest in Patents

NOTICE OF GRANT OF SECURITY INTEREST IN PATENTS, dated as of
March 8, 2023 (this “Notice”), made by Intrado Interactive Services Corporation, a Delaware
corporation (the “Pledgor”), in favor of Credit Suisse AG, Cayman Islands Branch, as
Collateral Agent (as defined below).

Reference is made to the Collateral Agreement (First Lien), dated as of
October 10, 2017 (as amended, restated, supplemented or otherwise modified from time to
time, the “Collateral Agreement”), among West Corporation (the “Borrower”), as successor
by merger to Olympus Merger Sub Inc., each subsidiary of the Borrower identified therein
and Credit Suisse AG, Cayman Islands Branch, as collateral agent (together with its
successors and assigns in such capacity, the “Collateral Agent”) for the Secured Parties (as
defined therein). The parties hereto agree as follows:

SECTION 1. Terms. Capitalized terms used in this Notice and not
otherwise defined herein have the meanings specified in the Collateral Agreement.
The rules of construction specified in Section 1.01(b) of the Collateral Agreement also
apply to this Notice.

SECTION 2. Grant of Security Interest. As security for the payment
and performance, as applicable, in full of the Secured Obligations, the Pledgor
pursuant to the Collateral Agreement did, and hereby does, assign and pledge to the
Collateral Agent, its successors and permitted assigns, for the benefit of the Secured
Parties, a continuing security interest in all of such Pledgor’s right, title and interest
in, to and under any and all of the following assets now owned or at any time hereafter
acquired by such Pledgor or in which such Pledgor now has or at any time in the future
may acquire any right, title or interest (collectively, but excluding any Excluded
Property, the “Patent Collateral”):

all Patents, including those listed on Schedule 1.

SECTION 3. Collateral Agreement. The security interests granted to
the Collateral Agent herein are granted in furtherance, and not in limitation of, the
security interests granted to the Collateral Agent pursuant to the Collateral Agreement.
Each Pledgor hereby acknowledges and affirms that the rights and remedies of the
Collateral Agent with respect to the Patent Collateral are more fully set forth in the
Collateral Agreement, the terms and provisions of which are hereby incorporated
herein by reference as if fully set forth herein. In the event of any conflict between
the terms of this Notice and the Collateral Agreement, the terms of the Collateral
Agreement shall govern.

SECTION 4. Counterparts. This Notice may be executed in two or
more counterparts, each of which shall constitute an original but all of which when
taken together shall constitute but one contract. Delivery of an executed counterpart
to this Notice by facsimile or other electronic transmission shall be as effective as
delivery of a manually signed original.
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SECTION 5. Governing Law. THIS NOTICE AND ANY CLAIMS,
CONTROVERSY, DISPUTE OR CAUSES OF ACTION (WHETHER IN
CONTRACT OR TORT OR OTHERWISE) BASED UPON, ARISING OUT OF OR
RELATING TO THIS NOTICE AND THE RIGHTS AND OBLIGATIONS OF THE
PARTIES UNDER THIS NOTICE SHALL BE CONSTRUED IN ACCORDANCE
WITH AND GOVERNED BY THE LAWS OF THE STATE OF NEW YORK,
WITHOUT REGARD TO ANY PRINCIPLE OF CONFLICTS OF LAW THAT
COULD REQUIRE THE APPLICATION OF ANY OTHER LAW.

[Signature Pages Follow]

US-DOCS\139636880.2
PATENT
REEL: 062914 FRAME: 0901



DocuSign Envelope |D: 7BB7E906-B0B8-45B9-A240-0C8F19F9C38D

IN WITNESS WHEREOF, the parties hereto have duly executed this
Notice as of the day and year first above written.

INTRADO INTERACTIVE SERVICES

CORPORATION
DocuSigned by:
> ks

By N §54C38CCCIC5489

Name: Christopher Wikoff
Title: Treasurer
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CREDIT SUISSE AG, CAYMAN ISLANDS

BRANCH
as Collateral Agent,
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Schedule I
to Notice of Grant of Security Interest in Patents

Patents Owned by Intrado Interactive Services Corporation

U.S. Patent Registrations

REAL-TIME STREAMING PROTOCOL GATEWAY AND PROXY 7814221 10/12/2010
FOR SERVING AND CACHING STATIC MEDIA OVER A LOW
BANDWIDTH CONNECTION

METHOD AND SYSTEM FOR ESTABLISHING A SPATIAL STREET | 7987218 7/26/2011
ADDRESS DATA SET

Compilation, Analysis, And Graphic Representation Of Call Data 7995725 8/9/2011

METHODS AND APPARATUS FOR CONDUCTING CONFERENCE 8005075 8/23/2011
CALLS USING A CONFERENCING SYSTEM ADAPTED TO
OPERATE BETWEEN A CIRCUIT-SWITCHED NETWORK AND A
PACKET-SWITCHED NETWORK
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