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TRADEMARK SECURITY AGREEMENT

| This TRADEMARK SECURITY AGREEMENT (this “Agreement™), dated as of this
%1- day o”f March, 2002,_ by :and among the grantor listed on the signature page hereto
(“Grantor”) and Heller Financial, Inc., a Delaware corporation, as agent (“Agent”) for the

beneflit of all financial institutions that from ti 0 ti
me to time become lenders under t 1
Agreement (“Lenders™). e Credt

RECITALS:

. WHE_REAS, Grantor owns the Trademarks, Trademark registrations, and Trademark
applications listed on Schedule | annexed hereto; and

) “\VHEREAS, Front'linc Group Operating Company, Inc. a Delaware corporation
(“Borrower”) has entered into a Credit Agreement dated as of October 28, 1999 (as the same
has been and may be amended, restated, supplemented or otherwise modiﬁeé from time to time
the “Credit Agreement”) with Agent and the Lenders parties thereto, providing for extensions’

of credit and other financial accommodations to be made to Borrower by Agent and the Lenders;
and ’

V_VHEREAS, Borrower is the legal and beneficial owner of all of the issued and
outstanding capital stock of Grantor; and

WHEREAS, Grantor acknowledges that, as a wholly owned subsidiary of Borrower, it
will receive substantial direct and indirect benefits by reason of the making of loans to Borrower
as provided in the C redit Agreement; and

WHEREAS, Grantor has agreed to guarantee the punctual payment and performance
when due of the Obligations pursuant to that certain Subsidiary Guaranty dated as of October 28,
1999 (as the same has been and may hereafter be amended, restated, supplemented or otherwise
modified from time to time, the “Subsidiary Guaranty”); and

WHEREAS, pursuant to the terms of a Subsidiary Security Agreement dated as of
October 28, 1999 (as the same has been and may hereafter be amended, restated, supplemented
or otherwise modified from time to time, the “Security Agreement”), by and among Grantor,
Avent (in such capacity, “Grantec”) and the other parties .thereunfier, Grantqr has granted 10
G;amcc, for the benefit of Agent and the Lenders a security interest 1n substantially all the assets

of such Grantor including all right, title and interest of such Grantor in, to and under all now

owned and hereafter acquired Trademarks (as defined in the Security Agreement), mcl_udmg
k Licenses (as defined n the

Trademark registrations and Trademark applications, and Trademar : ’
Sceurity Agreement), together with the goodwill of the business symbolized by such Grantor's

Trademarks, and all proceeds thereof, to secure the payment of all amounts owing by such
Grantor under the Credit Agreement;

NOW, THEREFORE, for good and valuable consideration, the receipt and sufﬂci?ncy‘
of which are hereby acknowledged, Grantor does hereby grant to Grantee, for the benefit of
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Grantee and the Lenders a continuing security interest in all of Grantor’s right, title and interest
in, to and under the following (all of the following items or types of property being herein
collectively referred to as the “Trademark Collateral”), whether presently existing or hereafter
created or acquired:

(1) each Trademark, Trademark registration and Trademark application, including,
without limitation, the Trademarks, Trademark registrations (together with any reissues,
continuations or extensions thereof) and Trademark applications referred to in Schedule |
annexed hereto, and all of the goodwill of the business connected with the use of, and
symbolized by, each Trademark, Trademark registration and Trademarlk application;

(2) each Trademark License, including, without limitation, each Trademark License
listed on Schedule 1 annexed hercto, and all of the goodwill of the business connected
with the use of, and symbolized by, each Trademark License; and

(3) all products and proceeds of the foregoing, including, without limitation, any claim
by any Grantor against third parties for past, present or future (a) infringement or dilution
of any Trademark or Trademark registration including, without limitation, the Trade-
marks and Trademark registrations referred to in Schedule 1 annexed hereto, the
Trademark registrations issued with respect to the Trademark applications referred in
Schedule 1 and the Trademarks licensed under any Trademark License, or (b) injury to
the goodwill associated with any Trademark, Trademark registration or Trademark
licensed under any Trademark License.

This security interest is granted in conjunction with the security interests granted to Grantee
pursuant to the Security Agreement. Each Grantor hereby acknowledges and affirms that the
rights and remedies of Grantee with respect to the security interest in the Trademark Collateral
mZxde and granted hereby are more fully set forth in the Security Agreementl, the terms and
provisions of which are incorporated by reference herein as if fully set forth herein.

[Balance of Page Intentionally Left Blank]
- Signature Page Follows -
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IN WITNESS WHEREOF, Grantor has caused this Trademark Security Agreement to
uly executed by its duly authorized officer thereunto as of the date first written above.

GRANTOR:
FRONTLINE GROUP ORGANIZATIONAL

LEARNING SYSTEMS, INC., an Oklahoma
corporation

By: WYY\ \%wluo\
Name: Mary Howar

Title: Executive Vice President and Secretary

AGENT:

HELLER FINANCIAL,, INC., a Delaware
corporation, as Agent

Trademark Security Agreement - FGOLbS
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Schedule 1 to Trademark Security Agreement

TRADEMARK REGISTRATIONS

Registered Trademark, registration number 2,482,381, registered August 28, 2001
for “KNOWHOW?2 THE POWER OF EXPERIENCE, SHARED” as it relates to
interactive software for use in aiding organizations to implement and improve
their best practices, manage projects, coordinate project teams and capture,
implement and track the value of improvement ideas.

Trademark Security Agreement - FGOLS
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