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MEMORANDUM OF TRADEMARK SECURITY INTEREST

This Metnorandum of Tradematk Security Imterest (“Memorandum”), dated Qctober 12
5003 is entered into by the undersigned (“Grantor”) and delivered to CITIZENS BANEK OF
PENNSYLVANIA as agent and representative of the Lenders and other holders of Secured
Obligations referred to below (in such capacity, together with its successots and assigns, the

“Collateral Agent™).
Ba ou

A, This Memorandum. is being delivered in connection with that certain Sixth Amended
and Restated Credit Agreement among Collateral Agent, the financial institutions a party theveto as
Lenders, other agents referred to therein, and NCO' Group, Inc., as Borrower, dated as of August
13, 2003 (as it may hereafter be amended, modified, restated or replaced from time to time, the
“Credit Agreement”), and that certain Second Amended and Restated Security Agreement, dated as
of August 13, 2003 among Grantor, certain of its affiliates, and Collateral Agent (as it may hereafter
be amended, modified, restated ot replaced from time to time, the “Security Agreement”).
Capitalized terms used bur not defined herein shall have the respective meanings given to such
terms in, or by teference 1n, the Security Apreement.

B. To induce the Lenders to enter into and perfonm under the Credit Agreement,
Grantor granted to Collateral Agent for the benefit of Lenders as security for the Secured
Obligations a lien on and security interest in all of the Collateral.

C. Grantor possesses certain uadeinarké, trade names and trademark registrations as-set
forth on Schedule A attached hereto and made part hereof (together with any and all proceeds
thereof, “Trademarks™). Grantor and Collateral Agent desire to execure this Memorandum for the
purpose of, inter alia, granting, ratifying and confirming Collateral Agent’s lien on and security
interest in the Trademarks, as more fully set forth in the Security Agreement, and for recording in
the United States Patent and Trademarlk Office.

NOW THEREFORE, with the foregoing Background hereinafrer deemed incorporated by
reference and made a part hereof, and for good and valnable considerarion, the teceipt and adequacy
of which are hereby acknowledged, Grantor, intending to be legally bound hereby, covenants and
agrees as follows:

1. In considetation of and pursuant to the terms of the Security Agreement, and for
other good, valuable and sufficient consideration, the receipt of which is hereby acknowledged, and
to secure the Secured Obligations, (Grantor grants alien and security interest to Collateral Agent, for
the ratable benefit of Lenders, in all of its present and future right, ntle and interest in and to the
Trademarks (together with any and all good will connecred with such rrademarks, twade names and
trademark registrations), subject to the terms of the Security Agreement.

1013558.01001/21198083v1
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2. Grantor acknowledges and confirms that the rights and remedies of Collateral Agent
with tespect to the security interest n the Trademarks granted hereby ate more fully set forth in the
Security Agreement, the terms and provisions of which are incorporated herein by reference.

3. Except as expressly amended by this Mernorandum, all of the terms, conditions and
provisions of the Security Agrecment ate hereby ratified and continue unchanged and remain in full
force and effect.

4, This Memorandum may be executed in any number of counterparts, each of which
when so executed shall be deemed to be an original and all of which taken rogethet shall constitute
one and the same agteement. Signature by facsimile shall also bind the partics hereto.

[SIGNATURES ON FOLLOWING PAGE]
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IN WITNESS WHEREOQOF, the parties hereio have executed this Memorandum on the day
and vear first above wrtten.

NCO HOLDINGS, INC.

By: mwu/

Name: Mivhael J. Batrist
Tide: President

Approved and accepred:

CITIZENS BAWNE OF PENNSYLVAN 1A,
as Collateral Agent

By:
MNamme:

Title:

10135R.01001/211980585v1
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IN WITNESS WHEREOFP, the parties hereto have executed this Memorandum on the day
and year first above written.

NCO HOLDINGS, INC.

B

Y-
Name: Michael J. Barrist
Tite: President

Approved and accepted:

CITIZENS BANK OF PENNSYLVANIA,
as Collateral Agent

Name: Les lie_@rodec ¢k
Title: Vice Precicle

101358.01001/21.198083v1 . ‘ I TRADEMARK
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CORPORATE ACKN OWLEDGMENT

UNITED STATES OF AMERICA
COMMONWEALTH OF PENNSYLVANIA

COUNTY OF MHARERPHTA 'h,,._-ﬂiyw_y :

On this _/4 }ﬁ day of October 2003, before me personally appeared Michael J. Barrist, who
being duly sworn, deposes and says that he is the President of NCO Holdings, Inc., a Delaware
corporation desctibed in the foregoing document, that he in such capacity as President of said
corporation is authorized to execute on behalf of the said corporation the foregoing document for
the purposes contained therein, and that he is the person whose name and signature 1s subscribed to
the foregoing document.

Notarial Seal M@» @w%

Mary Ann Ammstrang, No Pun! ! :
lﬁpar Dublin Twp,, Mgmgo:;yg % Notary Phblic
y Commission Exglras May 21, 2

My commission expites: 5:éil/g1_r

10135801001 /211980851
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SCHEDULE A
. Reg. No. Reg. Date Owner w
Mark (App. No.) (File Date) Assignee
= NCO
NCOEPAYMENTS (76/230,118) (3/26/2001) Holdings, Ine. | /4
NCOEPAYMENT NCO .
Strlized) (76/230,530) (3/26/2001) Holdings, Tac. N/A
NCO
NCO ACCESS 2,671,154 1/7/2003 Floldings, Tnc. N/A
NCO N/A
EARLY CONTACT (76/441,143) (8/12/2002) Holdings, Inc
NCO
NCOPORTFOLIO (76/230,120) (3/26/2001) Holdings, Inc. N/A
NCOPORTFOLIO 76/230,119) (3/26/2001) Hoidings, Inc N/A
(Stylized) ( : &%, e
NCO PORTFOLIO NCO
MANAGEMENT, (76/230,121) (3/26/2001) Holdings, Inc. | N/A
INC.
_ NCO N/A
NCO (Stylized) 2,265,996 8/3/1999 Holdings, Inc.
NCO FINANCIAL NCO N/A
SYSTEMS, INC. 2,409,705 12/5/2000 Holdings, Inc.
NCO
NCO GROUP 2,270,128 8/17/1999 Holdings, Ine. | /2
. NCO
MMMM (Stylized) 1,862,739 11/15/1994 Holdings, Tnc. N/A
MANAGEMENT NCO
ADJUSTMENT 2,180,029 8/11/1998 Holdings, Inc. | N/A
BUREAU
MILLIKEN & NCO
MICHAELS 1,792,873 2/16/1993 Holdings, Tnc. | W/
NCO ATTORNEY NCO
NETWORK (78/241,929) (4/25/2003) Holdings, Inc. | N/A
SERVICES
NCO NCO
ERECOVEREASE (78/241,926) (+/25/2003) Holdings, Inc. | /4
MEDSOURCE & NCO
DESIGN (75/321,654) (7/9/1997) Holdings, Inc. | /2
NCOFORWARDEASE NCO
(Seyfized) (78/273,280) (7/11/2003) Holdings, Inc. | /A
MEDSOURCE Management
FINANCIAL (75/321,652) (7/9/1997) Financial N/A
SERVICES Services, Inc.
_— Management
MEDSOURCE -
L U TTONS (75/321,653) (7/9/1997) Financial N/A
Serviees, Inc.
101358.01001 /21193083 v1 TRADEMARK
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