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SUBMISSION TYPE: NEW ASSIGNMENT
NATURE OF CONVEYANCE: SECURITY AGREEMENT

CONVEYING PARTY DATA

Name “ Formerly |[ Execution Date || Entity Type

Aspect Communications
Corporation

09/22/2005 CORPORATION: CALIFORNIA

RECEIVING PARTY DATA

]Name: “JPMorgan Chase Bank, N.A. I
lStreet Address: ”270 Park Avenue I
Icity: |New York |
|State/Country: INEW YORK [
[Postal Code: |[10017 [
[Entity Type: INATIONAL ASSOCIATION: |

PROPERTY NUMBERS Total: 11

Property Type “ Number ” Word Mark I
Registration Number: 1490039 ASPECT TELECASTER J
Registration Number: 1502883 ASPECT CALLCENTER J
Registration Number: 1856644 ASPECT J
Registration Number: 1444998 ASPECT
Registration Number: 1855601 ASPECT
Registration Number: 1472937 ASPECT TELESET |
Registration Number: 2810470 ASPECT |
Registration Number: 2814944 ASPECT |
Registration Number: 2366568 ASPECT WINSET J
Registration Number: 1428182 VOICETEK J
Serial Number: 75824715 ETV J

CORRESPONDENCE DATA
Fax Number: (866)459-2899
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Correspondence will be sent via US Mail when the fax atfempt is unsuccessful.

Phone:

Email:

Correspondent Name:
Address Line 1:
Address Line 2:
Address Line 4:

202-783-2700

pagodoa@federalresearch.com

CBC Companies dba Federal Research

1023 Fifteenth Street, NW, Ste 401

attn: Penelope J.A. Agodoa

Washington, DISTRICT OF COLUMBIA 20005

NAME OF SUBMITTER:

Carey N. Lening

Signature:

leni/

Date:

11/01/2005

Total Attachments: 9

source=343746#page .tif
source=343746#page?2.tif
source=343746#page3.tif
source=343746#page4.tif
source=343746#page5.tif
source=343746#page6.tif
source=343746#page7.tif
source=343746#page8.tif
source=343746#page9.tif
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TRADEMARK SECURITY AGREEMENT, as of
September 22, 2003, among CONCERT(O SOFTWARE
INTERMEDIATE HOLDINGS, INC. (“Parent™), ASPECT
SOFTWARE, INC. {the "Bomrower™), the subsidiaries of Parent
Hsted on Schedule | herotn and IPMORGAN CHASE BANK,
NOAL, a3 Adminsstrative Agent (the " Administrative Agent™).

Reference v made to the Guarantee and Collateral Apreement dated as of
Seprember 22, 2003 {88 anvended, supplemenied or otherwise neodified from time to time,
the ' Securiiv Agrecment™), among Parent, the Borrower, the Subsidiaries of Parent {as
wentiBed therem} and the Administrative Agent. The Lenders have agreed 1o extend
cresdit 1o the Bomrowser subject o the terms and conditions set forth i the Crednt
Agregraent dated as of September 22, 2005 (a5 amsended, supplemented or otherwise
modified oo time o v (the "Credit Agreemsent™) among Pareat, Concerto
inrernational, Ine. g Delaware corpovation (C“Holdings™), Borrower, the Lenders party
ihereto, IPMorgan Chase Bank, N.A. a5 Admnistrative Agent, JPMorgan Chase Baok,
N.A . and Deotsche Bank Trust Company Amenicas, as Syndication Agents and Lehioan
Commaercial Paper Ine. and Wells Fargo Foothill, Inc., a3 Documentation Agents. The
cbligations of the Lenders to extend such credn are conditioped upon, amang other
things, the execution and delivery of this Agreement. Parent and the Subsidiary Parties
are affiliates of the Bowower, will derive substantial benefits from the extension of cradit
wr the Barrower pursuant 10 the Credn Agreement and are willing to execute and deliver
ihis Agreement in order o induce the Lenders to extend such credit. Accordingly, the
nartiey herete agree as follows:

SECTION 1. Terms. Capitalized 1orms used in this Agrecment and not

roics of construction specified in Section .01} of the Security Agreement aiso apply to

SECTION 2. Grant of Security Interest. As security for the payment or
performance, 25 the case may be, in full of the Obligations, cach Grantor, pursaant 10 the
Segurity Agreement, did and hereby does grant to the Administrative Agent, its
sucgessors and aasigns, for the benefit of the Secured Parties, a security interest in, each
Gramtor's right, title or interest i or to any and all of the following assets and properties
sat sre included in the Artele 9 Collateral as defined in the Security Agreement now
cwned or & any time hereaBer scquived by such Granter or In which such Grantor now
hay OF at any time in the future may acuive any right, title or interest {collectively, the

all rrademasks, service marks, trade names, corporale NAMES, COMpPaNny
names. business names, Sctitious business names, trade stvles, trade drefss, krgos,
other sowrce or business identifiers, designs and general intangibles of hlcg. panre,
sow existing or hereafter adopted or acquiresd, all registrations and recgrdmgs
shereof and all registration and recording applications filed in connection
therewith, %.f:;-:luﬁiﬁ_g registrations and registration applications in the United States

fr e degdeE
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Patend and Trademark Office or any sumilar sffices in any State of the Uaited
States or any other country or any political subdivision thereof, and all extensions
or renewals thersef, including those listed on Scheduie 11 (the “Yrademarks™y,

2l goodwill associsted with orF symbolized by the Trademarks; and

ail assels, righis and imerests that wniguely reflect or cmbody the
Trademarks.

D s

SECTION 3. decurtty Agresment, The secunity mterests granted to the
Admiust

ustrative Agent hereln are granted in furtherance, snd not in Emnation of, the
seCurity hterests granted to the Adounistrative Agent pursuan: to the Security
Agreament. Each Grantor hereby acknowisdges and affirms that the rights aud remedies
of the Admunistrative Agent with respect to the Trademark Collateral are tore fully set
fortk in the Secuiry »‘kgrc&meuﬁ ihe terma and provisions of which are hereby

. %r*u "j}r\ratem herein by raference as if fully set forth herein. In the event of any conflict
woen the terms of thas Agreement and the Security Agreement, the terms of the

3 uriy Agresment shall govern.

&
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SICNATURE PAGE TO
FIRST LIEN TRADEMARK
SECURITY AGREEMENT

IN WITINESS WHEREDF, the parties bereto have duly srecuted ths
Agreesnent g3 of the day and year first above written.

CONCERTO SOFTWARE
INTERMEDIATE HOLDINGS, INC.|

WA

MName:

Title: Diichael k/{{;f{q.

Prasideat

ano, Hi

ASPECT SOFTWARE, INC,,

Chief Financlad Gificsr

ASPECT COMMUNICATIONS
CORPORATION,

"}?7@’/ A ¥ ey

WNaspe: u o
Tite. Michaet { vegdzano,
Feesident

FIRSTPOINT CONTACT
CORPORATION,

E\}‘ (a"’"} /
éf:' el S - —
Nam{: Michaciii royet , 113

Segretary and iy

FIRSTPOINT CONT, 5&{‘”{
TECHNOLOGIES, LLC

By {.7,

Mame:
Titler  Fresides
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SIGNATURE PAGE TO
FIRST LIEN TRADEMARK
SECURITY AGREEMENT

JPMORGAN CHASE BANK N A

Adminisirative Agen, ]
S}“ . i
Tile:
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Sehedols §

Subsidiary Parties

3

Agpect Conmunications Corporation
atFoint Contact Corporation
ot Contact Technologies, LLO

ot
ot
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