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INTELLECTUAL PROPERTY SECURITY AGREEMENT

This INTELLECTUAL PROPERTY SECURITY AGREEMENT, dated as of August 7, 2015, (the
“Agreement”) between WESTERN ALLIANCE BANK, an Arizona corporation (“Bank™) and CINCOM
SYSTEMS, INC., (“Grantor”) is made with reference to the Loan and Security Agreement, dated as of
August 7, 2015 (as amended from time to time, the “Loan Agreement’), between Bank and Grantor. Terms
defined in the Loan Agreement have the same meaning when used in this Agreement.

For good and valuable consideration, receipt of which is hereby acknowledged, Grantor hereby covenants
and agrees as follows:

To secure the Obligations under the Loan Agreement, Grantor grants to Bank a security interest in all right,
title, and interest of Grantor in any of the following, whether now existing or hereafter acquired or created
in any and all of the following property (collectively, the “Intellectual Property Collateral”):

(a) copyright rights, copyright applications, copyright registrations and like protections in
each work or authorship and derivative work thereof, whether published or unpublished and whether or not
the same also constitutes a trade secret, now or hereafter existing, created, acquired or held (collectively,
the “Copyrights™), including the Copyrights described in Exhibit A;

(b) trademark and servicemark rights, whether registered or not, applications to register and
registrations of the same and like protections, and the entire goodwill of the business of Borrower
connected with and symbolized by such trademarks (collectively, the “Trademarks”), including the
Trademarks described in Exhibit B;

(© patents, patent applications and like protections including without limitation
improvements, divisions, continuations, renewals, reissues, extensions and continuations-in-part of the
same (collectively, the “Patents™), including the Patents described in Exhibit C;

(d) mask work or similar rights available for the protection of semiconductor chips or other
products (collectively, the “Mask Works™);

(e) trade secrets, and any and all intellectual property rights in computer software and
computer software products;

) design rights;

() claims for damages by way of past, present and future infringement of any of the rights
included above, with the right, but not the obligation, to sue for and collect such damages for said use or
infringement of the intellectual property rights identified above;

(h) licenses or other rights to use any of the Copyrights, Patents, Trademarks, or Mask
Works, and all license fees and royalties arising from such use to the extent permitted by such license or
rights;

(6] amendments, renewals and extensions of any of the Copyrights, Trademarks, Patents, or
Mask Works; and

() proceeds and products of the foregoing, including without limitation all payments under
insurance or any indemnity or warranty payable in respect of any of the foregoing.

The rights and remedies of Bank with respect to the security interests granted hereunder are in addition to
those set forth in the Loan Agreement, and those which are now or hereafter available to Bank as a matter
of law or equity. Each right, power and remedy of Bank provided for herein or in the Loan Agreement, or
now or hereafter existing at law or in equity shall be cumulative and concurrent and shall be in addition to
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every right, power o i G z}) K¢ vided for herein, and ihe evercise by Bank of any one or more of such
rights, powers or remedies does not preciude the shanltaneous or Iater exercise by Bank of any other rights,
povvers of remedies.

I WITNESS WHEREQF, the parties have exscuted this Agreement as of the date first written above,

GRANTOR: BANK:
CINCOM SYSTEMS, INC,, an Ohio corporaiion WESTERN ALLEANCE BANK, an Arfzona corporating
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33 Me uh(mt Street Attn: 35 Abmaden Boulevard, Suite 160

Cincinnati, OH 432 Sag Jese, California 93113

Attre: Dirsctor of Finasoe Teb {408} 356-6501

FAX: {513) 772-3891 Fax:(408) 282-1681
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SUPPLEMENT TO EXHIBIT A

COPYRIGHTS
Type of Title: International Registration Filing Pre -
Work: Standard Serial Number: Date: registered?
Number (ISSN):

Text VisualWorks 8.0 TX0008126038 10/27/14
Text MANTIS and TX0008135265 11/17/10

AD/Advantage 3.2.01

for Unix, Linux, and

Windows

3
WEST\259334362.2

355157-000234

TRADEMARK
REEL: 006690 FRAME: 0340



EXHIBIT A

COPYRIGHTS

Please Check if No Copyrights Exist [J

Type of Title: International Registration Filing Pre -
Work: Standard Serial Number: Date: registered?

Number (ISSN):
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Name Full Title Copyright Number | Date
Cincom Systems, Inc. |ACF2 interface field developed product : written in conjunction with SKK. TX0005186362 1990
Cincom Systems, Inc. |AD/Advantage 2.2. TX0004688213 1997
Cincom Systems, Inc. |AD/advantage 5.5.01. TX0005758857 2001 4
Cincom Systems, Inc. |Batch RACF FDP source code. TX0005154376 1991 m
Cincom Systems, INc. |BS 2000 mantis 5.4 (siemens) TX0005758957 1999 W
Cincom Systems, Inc. |C+A-RE 3.3.00. TX0005316726 2000 W
Cincom Systems, Inc. |Cincom Acquire 3.0.01. TX0004275210 1998 T~
Cincom Systems, Inc. [Cincom Acquire CAD Accelerator 1.1.00. TX0007986966 2014
Cincom Systems, Inc. [Cincom Acquire Document Generator 2.3.00. TX0007766127 2012
Cincom Systems, Inc. [Cincom Acquire Express Desktop 2.0. TX0007994605 2010
Cincom Systems, Inc. [Cincom Acquire Express Web 5.0.20. TX0007766112 2013
Cincom Systems, Inc. |Cincom Acquire Product Catalog 5.0.2.0. TX0007766109 2013
Cincom Systems, Inc. [Cincom Acquire SAP Accelerator 5.0. TX0007987167 2013
Cincom Systems, Inc. [Cincom Business Suite 2.2.00. TX0007987164 2014
Cincom Systems, Inc. [Cincom Demand Management Kanban 13.0.0. TX0005776078 2003
Cincom Systems, Inc. [Cincom demand manager 13.0.0. TX0005782970 2003
Cincom Systems, Inc. |Cincom eloquence author : 1.1.19. TX0006625352 2007
Cincom Systems, Inc. |Cincom Eloquence Author 3.0.00. TX0007993077 2014
Cincom Systems, Inc. |Cincom eloquence engine : 1.1.19. TX0006625353 2007
Cincom Systems, Inc. |Cincom Eloquence Engine 3.0.00. TX0007993091 2014
Cincom Systems, Inc. [Cincom Eloquence Web 1.1.19. TX0006627421 2007
Cincom Systems, Inc. [Cincom Eloquence Web 3.0.00. TX0007993074 2014
Cincom Systems, Inc. |Cincom ESP 20.1.0. TX0007990853 2011
Cincom Systems, Inc. [Cincom Guru 3.6.00. TX0007766542 2013
Cincom Systems, Inc. |Cincom Guru 3.7.0.0. TX0008014416 2013
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Name Full Title Copyright Number | Date
Cincom Systems, Inc. |ACF2 interface field developed product : written in conjunction with SKK. TX0005186362 1990
Cincom Systems, Inc. |AD/Advantage 2.2. TX0004688213 1997
Cincom Systems, Inc. [AD/advantase 5.5.01. TX0005758857 2001 4
Cincom Systems, Inc. |Batch RACF FDP source code. TX0005154376 1991 m
Cincom Systems, INc. |BS 2000 mantis 5.4 (siemens) TX0005758957 1999 W
Cincom Systems, Inc. |C+A-RE 3.3.00. TX0005316726 2000 W
Cincom Systems, Inc. |Cincom Acquire 3.0.01. TX0004275210 1998 T~
Cincom Systems, Inc. [Cincom Acquire CAD Accelerator 1.1.00. TX0007986966 2014
Cincom Systems, Inc. [Cincom Acquire Document Generator 2.3.00. TX0007766127 2012
Cincom Systems, Inc. [Cincom Acquire Express Desktop 2.0. TX0007994605 2010
Cincom Systems, Inc. [Cincom Acquire Express Web 5.0.20. TX0007766112 2013
Cincom Systems, Inc. |Cincom Acquire Product Catalog 5.0.2.0. TX0007766109 2013
Cincom Systems, Inc. [Cincom Acquire SAP Accelerator 5.0. TX0007987167 2013
Cincom Systems, Inc. [Cincom Business Suite 2.2.00. TX0007987164 2014
Cincom Systems, Inc. [Cincom Demand Management Kanban 13.0.0. TX0005776078 2003
Cincom Systems, Inc. [Cincom demand manager 13.0.0. TX0005782970 2003
Cincom Systems, Inc. |Cincom eloquence author : 1.1.19. TX0006625352 2007
Cincom Systems, Inc. |Cincom Eloquence Author 3.0.00. TX0007993077 2014
Cincom Systems, Inc. |Cincom eloquence engine : 1.1.19. TX0006625353 2007
Cincom Systems, Inc. |Cincom Eloquence Engine 3.0.00. TX0007993091 2014
Cincom Systems, Inc. [Cincom Eloquence Web 1.1.19. TX0006627421 2007
Cincom Systems, Inc. [Cincom Eloquence Web 3.0.00. TX0007993074 2014
Cincom Systems, Inc. |Cincom ESP 20.1.0. TX0007990853 2011
Cincom Systems, Inc. [Cincom Guru 3.6.00. TX0007766542 2013
Cincom Systems, Inc. |Cincom Guru 3.7.0.0. TX0008014416 2013
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Name Full Title Copyright Number | Date
Cincom Systems, Inc. |Cincom lifecycle navigator 1.5. TX0005256435 2000
Cincom Systems, Inc. [Cincom MiGuide (in the U.S.) and Intelligent Customer Scripting (in Japan) 3.0.01. TX0007994054 2009
Cincom Systems, Inc. |Cincom OEM LifeCycle navigator. TX0005098296 1999 4
Cincom Systems, Inc. [Cincom OEM lifecycle Navigator : version 1.4. TX0005100370 1999 m
Cincom Systems, Inc. [Cincom Sales and Product Configurator Connector for Cincom Acquire Express 4.7. TX0008025981 2012 Wl
Cincom Systems, Inc. [Cincom Sales and Product Configurator Connector for Microsoft Dynamics CRM (online) 4.5.22. TX0007993837 2011 W
Cincom Systems, Inc. [Cincom Sales and Product Configurator Connector for salesforce.com-Release 4.6. TX0007990858 2011 T~
Cincom Systems, Inc. [Cincom Sales and Product Configurator Connector for SAP 4.5. TX0007766654 2011
Cincom Systems, Inc. [Cincom Sales and Product Configurator Software Development Kit 4.5. TX0007993571 2011
Cincom Systems, Inc. [Cincom TIGER 2.1.00. TX0006317543 2003
Cincom Systems, Inc. [Cincorn Sales and Product Configurator Connector for Microsoft Dynamics CRM (on-premise) 4.5.22. TX0008026004 2011
Cincom Systems, Inc. |Collaboration Management eChannel CRM Site Manager. TX0005758913 2003
Cincom Systems, Inc. |Concom Acquire 2.7. TX0004666439 1997
Cincom Systems, Inc. [Control 1.3.1. TX0004631182 1997
Cincom Systems, Inc. |Control 1.4. TX0004631183 1997
Cincom Systems, Inc. [Control 1.4.13. TX0005154377 2000
Cincom Systems, Inc. [Control:2005 S.L. 15.0.0. TX0006627422 2004
Cincom Systems, Inc. |[CONTROL 23.5.0. TX0008008167 2014
Cincom Systems, Inc. |Control 7.0. TX0004631186 1990
Cincom Systems, Inc. |Control 7.1. TX0004631187 1991
Cincom Systems, Inc. |Control 7.2. TX0004631184 1992
Cincom Systems, Inc. |Control 7.3. TX0004631185 1993
Cincom Systems, Inc. |Control 7.4. TX0004688214 1996
Cincom Systems, Inc. [Control 7.5.1. TX0004988649 1998
Cincom Systems, Inc. |CSOP INIT 5.4.01. TX0004631117 1997
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Name Full Title Copyright Number | Date
Cincom Systems, Inc. |CSOP KTPI 5.2.20. TX0004631115 1993
Cincom Systems, Inc. [CSOP KTPI 5.3.01. TX0004631114 1995
Cincom Systems, Inc. |CTMS FDP. TX0005193870 1996 4
Cincom Systems, Inc. |Database integrity utility FDP. TX0005077621 1988 m
Cincom Systems, Inc. |DBA utilities 8.2. TX0004465157 1986 W
Cincom Systems, Inc. |[ENCOMPASS 3.3 TX0005630723 2000 W
Cincom Systems, Inc. |Encompass 3.5.00. TX0005758846 2002 T~
Cincom Systems, Inc. |Encompass 4.0.00. TX0005758912 2002
Cincom Systems, Inc. |Encompass 4.1.00. TX0005759311 2003
Cincom Systems, Inc. |ENVIRON/1 & 55 other titles. V2421P430 1988
Cincom Systems, Inc. |Environ/1 & 55 other titles. V2266P005 1987
Cincom Systems, Inc. |ENVIRON Integration & Automation Services 23.0.0. TX0007987169 2013
Cincom Systems, Inc. |GOOi 1.0.20. TX0004666436 1997
Cincom Systems, Inc. |Gooi 2.0.01." TX0004544888 1999
Cincom Systems, Inc. |GOOi 3.0.01. TX0005206482 1999
Cincom Systems, Inc. [IC eXtended Enterprise : 3.03.1. TX0005278167 2000
Cincom Systems, INc. [IC extended enterprise 4.00.1. TX0005758956 2001
Cincom Systems, Inc. [IC solutions 3.02.1. TX0005144054 1999
Cincom Systems, Inc. [ID correspondence 3.0.09. TX0005271359 2000
Cincom Systems, Inc. [ID environment 2.0.11. TX0005278166 2000
Cincom Systems, Inc. [ID environment 3.2.09. TX0005758908 2001
Cincom Systems, Inc. [ID environment 3.3.03. TX0005759579 2001
Cincom Systems, Inc. [ID environment 4.0.04. TX0006309131 2002
Cincom Systems, Inc. [ID environment 4.2.06. TX0005758909 2002
Cincom Systems, Inc. [ID environment 4.2.08. TX0005758906 2002

0345

006690 FRAME:

REEL



Name Full Title Copyright Number | Date
Cincom Systems, Inc. [ID environment 4.2.10. TX0006309130 2003
Cincom Systems, Inc. [ID environment 5.1.15. TX0006310613 2003
Cincom Systems, Inc. |ID Environment 5.2.01. TX0006840165 2005 4
Cincom Systems, Inc. |ID Environment 5.3.00. TX0006625564 2007 m
Cincom Systems, Inc. |ID Environment 5.5.00. TX0008014444 2009 1w
Cincom Systems, Inc. [ID Power Writer 1.0.04. TX0005351800 2000 W
Cincom Systems, Inc. [ID Power Writer 1.0.05. TX0007981662 2001 T~

Cincom Systems Inc  |ID PrintManager 5.2.05. TX0006836460 2005
Cincom Systems, Inc. [ID PrintManager 5.2.17 for Windows and AIX. TX0006946960 2007
Cincom Systems, Inc. [ID PrintManager 5.2.17 for z/OS. TX0007900668 2007
Cincom Systems, Inc. [ID PrintManager 5.2.17 for z/OS. PA0001595852 2007
Cincom Systems, Inc. |ID web document services 4.2.06. TX0005759020 2002
Cincom Systems, Inc. |ID web document services 4.2.08. TX0005758907 2002
Cincom Systems, Inc. |ID Web document services 4.2.10. TX0006309135 2003
Cincom Systems, Inc. |ID Web document services 4.3.01. TX0006309132 2003
Cincom Systems, Inc. |[ID Web Document Services 5.2.01. TX0006840167 2005
Cincom Systems, Inc. |ID web document services 5.3.00. TX0006613052 2007
Cincom Systems, Inc. |Log swap FDP. TX0005194465 1995
Cincom Systems, Inc. |MANTIS TX0002470304 1984
Cincom Systems, Inc. [Mantis & 107 other titles. V3583D034 2009
Cincom Systems, Inc. [Mantis 2.4. TX0004688215 1992
Cincom Systems, Inc. [Mantis 2.5 TX0004688211 1993
Cincom Systems, Inc. |[MANTIS 2.6.01 : open/VMS. TX0004631113 1996
Cincom Systems, Inc. |[MANTIS 2.7.01 (open/VMS) TX0004631116 1997
Cincom Systems, Inc. [Mantis 2801-open VMS. TX0005758845 2001
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Name Full Title Copyright Number | Date
Cincom Systems, Inc. [Mantis 2801-UNIX. TX0005758847 2001
Cincom Systems, Inc. |[MANTIS 3.1.01 and AD/Advantage 3.1.01 for OpenVMS. TX0008008171 2008
Cincom Systems, Inc. |[MANTIS 3.2.01 and AD/Advantage 3.2.01 for OpenVMS. TX0008008170 2010 4
Cincom Systems, Inc. |[MANTIS 3.3.01 and AD/Advantage 3.3.01 for OpenVMS. TX0008008173 2013 m
Cincom Systems, Inc. [Mantis 3.7 & 17 other titles. V3408D194 1998 W
Cincom Systems, Inc. [Mantis 3.7 & 65 other titles. V3481D872 2002 W
Cincom Systems, Inc. [Mantis 3.7 & 88 other titles. V3543D450 2006 T
Cincom Systems, Inc. |Mantis 3.7/ TX 2-470-304 (1988) V3121P243 1995
Cincom Systems, Inc. |Mantis 3.7/ TX 2-470-304 (1988) V2841P332 1993
Cincom Systems, Inc. |Mantis 3.7/ TX 2-470-304 (1988) V2888P277 1993
Cincom Systems, Inc. |Mantis 3.7/ TX 2-470-304 (1988) V2597P106 1990
Cincom Systems, Inc. |Mantis 3.7/ TX 2-470-304 (1988) V2531P492 1990
Cincom Systems, Inc. |Mantis 3.7/ TX 2-470-304 (1988) V2488P477 1989
Cincom Systems, Inc. |Mantis 3.7/ TX 2-470-304 (1988) V2488P497 1989
Cincom Systems, Inc. |[MANTIS 3001 - Open VMS. TX0006815034 2007
Cincom Systems, Inc. [Mantis 4.2.5. TX0004688216 1987
Cincom Systems, Inc. [Mantis 5.5.01. TX0005704677 2001
Cincom Systems, Inc. |[MANTIS 6.1.01 and AD/Advantage 6.1.01 for z/OS and z/VSE. TX0008008174 2008
Cincom Systems, Inc. |[MANTIS 6.2.01 and AD/Advantage 6.2.01 for z/OS and z/VSE. TX0007993086 2011
Cincom Systems, Inc. |[MANTIS 6.3.01 and AD/Advantage 6.3.01 for z/OS and z/VSE. TX0008014427 2013
Cincom Systems, Inc. |[MANTIS and AD/Advantage 2.9.01 for open VMS. TX0006309137 2004
Cincom Systems, Inc. |[MANTIS and AD/Advantage 2.9.01 for Unix and Linux. TX0006309134 2004
Cincom Systems, Inc. |[MANTIS and AD/Advantage 3.0..1 for UNIX, Linux, and Windows. TX0006613051 2005
Cincom Systems, Inc. |MANTIS and AD/Advantage 3.1.01 for Unix, Linux, and Windows. TX0007993013 2008
Cincom Systems, Inc. |[MANTIS and AD/Advantage 3.3.01 for Unix, Linux, Windows, and Android. TX0008008891 2013
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Name Full Title Copyright Number | Date
Cincom Systems, Inc. |[MANTIS and AD/Advantage 6.0.01 for z/OS, VSE/ESA, and z/VSE. TX0006625388 2006
Cincom Systems, Inc. |Multi-PDM facility FDP. TX0005079327 1990
Cincom Systems, Inc. [[No title on deposit]. TX0006814207 2007 4
Cincom Systems, Inc. |ObjectStudio 8.3. TX0007382720 2011 m
Cincom Systems, Inc. [ObjectStudio 8.3 & 2 other titles. V3603D9%42 2012 Wl
Cincom Systems, Inc. [ObjectStudio 8.3 & 2 other titles. V3606D845 2011 W
Cincom Systems, Inc. |PC Contact 2.2. TX0004688212 1993 T~
Cincom Systems, Inc. |PC Mantis 2.1.17. TX0004688210 1995
Cincom Systems, Inc. [PrintManager 4.0.01. TX0005758849 2002
Cincom Systems, Inc. [PrintManager 4.2.01. TX0006037479 2003

Cincom Systems Inc  |PrintManager 5.2.16 - CSDRVERTF. TX0006814241 2007
Cincom Systems, Inc. |RDM stats field developed product : RDM usage statistics in CICS/RDM. TX0005186363 1990
Cincom Systems, Inc. [Smalltalk language guide & 1 other title. V3448D857 2000
Cincom Systems, Inc. |Socrates XML 1.2 and 1.2.01. TX0005758848 2002
Cincom Systems, Inc. |Socrates XML 5.1.0. TX0005759312 2001
Cincom Systems, Inc. |SPECTRA 2.1 (VMS) TX0004666437 1990
Cincom Systems, Inc. |SPECTRA 2.4 (IBM) TX0004666438 1994
Cincom Systems, Inc. |SUPRA. TX0004631166 1998
Cincom Systems, Inc. [Supra 2.6. TX0004465158 1993
Cincom Systems, Inc. |SUPRA 2.7. TX0004631168 1996
Cincom Systems, Inc. |SUPRA PDM (Unix) 1.4.01. TX0008008172 2011
Cincom Systems, Inc. |SUPRA server messages and codes reference manual P26-0126. TX0005003174 1998
Cincom Systems, Inc. [SUPRA server PDM : PDM DML programming guide (MVS & VSE) TX0004903922 1998
Cincom Systems, Inc. |SUPRA Server PDM Relational Access Kit 1.1.00. TX0007986945 2007
Cincom Systems, INc. [Supra server PDM windows client. TX0005758955 2002
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Name Full Title Copyright Number | Date
Cincom Systems, Inc. [Supra Server PDM Windows Client 1.1.03. TX0005759019 2001
Cincom Systems, Inc. |SUPRA Server PDM Windows client : version 1.0.01. TX0005194464 2000
Cincom Systems, Inc. [Supra/SQL 2.9.00. TX0005740885 2002 4
Cincom Systems, Inc. |[SUPRA/SQL 2.9.10. TX0006309136 2005 m
Cincom Systems, Inc. |[SUPRA/SQL 2.9.20. TX0006309133 2005 W
Cincom Systems, Inc. |[SUPRA/SQL 2.9.30. TX0007993821 2012 W
Cincom Systems, Inc. |SUPRA : version 2.4.00. TX0005144053 1999 T~
Cincom Systems, Inc. [Supra version 2.8. TX0004937705 1998
Cincom Systems, Inc. [Synchrony 6.1. TX0007986987 2005
Cincom Systems, Inc. |Synchrony 8.2 10. TX0008008169 2014
Cincom Systems, Inc. [System control initiator. TX0005759442 2003
Cincom Systems, Inc. [System control initiator. TX0005758911 2001
Cincom Systems, Inc. [System control initiator. TX0005758850 2000
Cincom Systems, Inc. [System log accumulator (log accum) FDP. TX0005207042 1995
Cincom Systems, Inc. [Total 8.2. TX0004465159 1986
Cincom Systems, INc. [Total XML 2.0.00 TX0005758964 2003
Cincom Systems, Inc. |Unix mantis 2.7.01. TX0005704621 1997
Cincom Systems, Inc. [VisualWorks 7.8. TX0007382714 2011
Cincom Systems, Inc. |VMS SUPRA. TX0004631167 1995
Cincom Systems, Inc. |Web Velocity 1.1. TX0007382716 2010
Cincom Systems, Inc. [Workflow automator : version 2.0. TX0004922517 1998
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Exhibit B
FIRST SUPPLEMENT TO TRADEMARKS

Please Check if No Trademarks Exist [

Mark / Title: U.S. Serial Number: U.S. Registration USPTO Reference Filing

Number: Number: Date:
CONFIGURE | 87306629 5358314 1/19/17
IT OUT
CINCOM 87138091 5175790 8/15/16
FASTPATH
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. TRADEMARKS OF CINCOM SYSTEMS, INC.
USED IN THE UNITED STATES*

A. REGISTERED TRADEMARKS

(cont’d on next page)

REGISTRATION ' DATE OF
MARK NUMBER REGISTRATION

AD/Advantage® 1,664,856 11/19/91
CINCOM® 1,051,726 11/02/76

1,062,487 03/29/77
Cincom Acquire® 3,754,737 03/02/10
Cincom Elogquence® 3,311,262 10/16/07
Cincom Encompass® 2,338,309 04/04/00
Cincom ESP® 4,192,787 08/21/12
Cincom IGR 3,461,491 07/08/08
Cincom Intelligent Guided 3,552,808 12/30/08
Registration

. Cincom Knowledge Master® 3,325,980A 10/30/07

Cincom KnowledgeMaster® 3,341,033 11/20/07
Cincom MiGuide® 3,886,373 12/28/10
Cincom Sales and Product 3,754,305 03/02/10
Configurator®
Cincom Smalltalk + atomic design® 4,052,581 11/08/11
Cincom SupportWeb® 2,317,921 02/15/00
CINCOM SYSTEMS® 1,051,727 11/02/76

1,062,488 03/29/77

*Cincom has registered trademarks in over 30 countries worldwide. These
registrations are not included in this list.

**Acquired from ObjectShare, Inc.
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MARK

CS Design®

ENVIRON®

ENVIRON/1®

iD Web Document Services®
MANTIS®

NUTRI-TOUCH®

Simplification Through Innovation®

SOCRATES®

Software To Simplify Our
Complex World®

SUPRA®
- SUPRA®
The Smart Choice®

TOTAL®

VISUAL SMALLTALK®**
VISUALWORKS®**

We Create Efficiency®
WebVelocity®

THE WORLD'S MOST EXPERIENCED
SOFTWARE COMPANY®

REGISTRATICON

NUMBER

1,123,977
847,715

3,168,397
1,048,035
3,061,677
1,270,609
4,239,066

3,145,184
3,145,195

1,038,431

2,240,560

1,489,932
1,881,933
1,730,055
1,023,222

1,421,300
2,128,011

1,935,823

1,818,383
1,079,087
4,540,994

2,796,355

DATE OF
REGISTRATION

08/14/79
11/21/72

11/07/06
09/14/76
02/28/06
03/20/84
11/06/12

09/19/06
09/19/06

04/27/76

04/20/99

05/31/88
03/07/95
11/03/92
10/21/75
12/16/86
1/13/98

11/14/95
1/25/94

12/06/77
06/03/14

12/16/03

*Cincom has registered trademarks in over 30 countries worldwide. These
registrations are not included in this list. ‘ .

**Acquired from ObjectShare, Inc.

tm0323 071415

TRADEMARK
REEL: 006690 FRAME: 0352



Pending U.S. Trademark Applications:

Cincom MiCloud No. 85375321 filed 7/19/2011
MiCloud No. 85375216 filed 7/19/2011
MyCloud No. 85375279 filed 7/19/2011

TRADEMARK
REEL: 006690 FRAME: 0353



TRADEMARKS OF CINCOM SYSTEMS, INC.

REGISTERED IN CANADA
Mark Registration Number: Date of Registration
CINCOM TMA365980 2/23/1990
CINCOM SYSTEMS OF CANADA TMA369296 6/8/1990
6

WEST\259334362.2
355157-000234

TRADEMARK
REEL: 006690 FRAME: 0354



EXHIBIT C

PATENTS

Please Check if No Patents Exist (1

Title: Patent Number: Application Serial Issued or Issue Date:
Number: Published?
Methods and apparatus | 6,823,384 09/419,038 Issued 11/23/2004

for securely collecting
customer service agent
data in a multi-tenant
environment

WEST\259334362.2
355157-000234

TRADEMARK
RECORDED: 07/10/2019 REEL: 006690 FRAME: 0355



