900521151 10/29/2019
TRADEMARK ASSIGNMENT COVER SHEET

Electronic Version v1.1 ETAS ID: TM547096
Stylesheet Version v1.2

SUBMISSION TYPE: CORRECTIVE ASSIGNMENT

NATURE OF CONVEYANCE: Corrective Assignment to correct the TO ADD PAGE 2 OF THE

SECURITY AGREEMENT WHICH WAS INADVERTENTLY OMITTED
previously recorded on Reel 006707 Frame 0929. Assignor(s) hereby
confirms the SECURITY AGREEMENT.

CONVEYING PARTY DATA
Name Formerly Execution Date Entity Type

Genesys Telecommunications 07/25/2019 Corporation: CALIFORNIA
Laboratories, Inc.

RECEIVING PARTY DATA

Name: Bank of America, N.A.

Street Address: 101 N. Tryon Street

City: Charlotte

State/Country: NORTH CAROLINA

Postal Code: 28255

Entity Type: Association: UNITED STATES

PROPERTY NUMBERS Total: 3

Property Type Number Word Mark
Serial Number: 87267333 PURECONNECT )
™
Serial Number: 88389297 APPFOUNDRY 2
©
Serial Number: 88314069 CXHEROES R
(<o)
(=]
CORRESPONDENCE DATA 2
Fax Number: 8009144240 3
Correspondence will be sent to the e-mail address first; if that is unsuccessful, it will be sent o
using a fax number, if provided; if that is unsuccessful, it will be sent via US Mail. O
Phone: 800-713-0755
Email: Michael.Violet@wolterskluwer.com, ECarrera@cahill.com
Correspondent Name: CT Corporation
Address Line 1: 4400 Easton Commons Way
Address Line 2: Suite 125
Address Line 4: Columbus, OHIO 43219
NAME OF SUBMITTER: Elaine Carrera
SIGNATURE: /Elaine Carrera/
DATE SIGNED: 10/29/2019
Total Attachments: 7
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source=trademark coversheet#page1.tif

source=Genesys - Q2 Trademark Security Agreement#page1 .if
source=Genesys - Q2 Trademark Security Agreement#page2.tif
source=Genesys - Q2 Trademark Security Agreement#page3.tif
source=Genesys - Q2 Trademark Security Agreement#page4.tif
source=Genesys - Q2 Trademark Security Agreement#page5.tif
source=Genesys - Q2 Trademark Security Agreement#page6.tif
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900509026 07/31/2019
TRADEMARK ASSIGNMENT COVER SHEET

Electronic Version vi.i ETAS iD; TM534474
Stylesheet Version vi.2

SUBRMISSION TYPE: NEW ASSIGNMENT

NATURE OF CONVEYANCE: §Securizty Agreement

CONVEYING PARTY DATA
Name Formerly Execution Date Entity Type

Genesys Telecommunications 07/25/2018 Corporation: CALIFORNIA
Laboralories, inc.

RECEIVING PARTY DATA

Name:  Bank of America, N.A.

Street Address: 101 N. Tryon Street

City:  Charlotte

State/Country:  NORTH CAROLINA

Postal Code: 28255

Entity Type: Association: UNITED STATES

PROPERTY NUMBERS Total: 3
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Property Type Number Word Mark
Serial Number: 87267333 PURECONNECT
Seriat Number: 88388297 APPFOUNDRY
Serial Number: 88314068 CX HEROCES
CORRESPONDENCE DATA
Fax Number: 8009144240
Correspondence will be sent to the e-mail address first; if that is unsuccesstul, it will be sent
using a fax number, if provided,; if that is unsuccesstul, it will be sent via US Mail.
Phone: 800-713-0755
Email; Michael Violet@wolterskluwer.com, ECarrera@cahill.com
Correspondent Name: CT Corporation
Address Line 1: 4400 Easton Commons Way
Address Line 2; Suite 125
Address Line 4: Columbus, OHIO 43219
NAME OF SUBMITTER: Elaine Carrera
SIGNATURE:  /Elaine Carrera/
DATE SIGNED: | 07/31/2019
Total Attachments: 5
source=Genesys Trademark Security Agreement 07.25.13#page1 .8t
source=Cenesys Trademark Security Agreement_07.25.18#page2.iif
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{15 DEPARTMENT OF COMMERCE

Form FTO-18%4 {kev-6-17)
United -States Patent and Trademark Dffice

OME Collection 0851-0027 (axp. (41302018}
RECORDATION FORM COVER SHEET

TRADEMARKS ONLY

To the Director of the U. 5. Palent and Trademark Office: Please record the aliached documents or the new address(es) below.

1. Nama of conveying party{iss]: 2. Name and address of recelving party{les} v
&%
Additional nemas, addresses, of ciizenship afiached? ig} Na

Genesys Telecommunications Laboratorias, Inc. )
Narne: Bank of Amerioa, N.A.

[} indiviguai(s) [T Association Streat Address; 101 N. Tryon Sireat

[l Partnership L Lirnlted Partnarship City:  Chaviotie

] Corporation- State: CA State e

i Other

= ‘ Country USA 2 opges
;_ . @ — N N W usﬁ\

Citizenship {see guidelinea) USA ] individual(s) Cifizenship

Additiorsal names of conveying paries attached? r}\’as %Ne Sssotistion  Citizenshin USA
{1 pantnersbip  Citizenship
B Limited Partnarship Gitizenship
m Corporation  Citizeniship

3. Nature of conveyance/Execution Date{s}:

Exagution Date(s)luly 25, 2019

7] assignment [ Iraerger )

¢ L] 3 Qe Cifizenship

E | Senurity Agreament E:j Change of Name if assignee is notdoniciied In the United Stales, adomesiic
Garrective Security Agreement to add page 2 of security agreement yanue designatonis allached: T ves s

E Otherwhich was inadvertently omitted from reel/frame 6707

4, Application number{s) or registration number{s) and identification or description of the Trademark.
& Tragemark Application o (8) Text B, Trademark Regisiration No.(s)
See Schedule &
i Adaitiorad sheel(s) altached? ) ves |1 Ne ]
L identification or ¢ ?@scrapmn cf Trademark(s} {ax‘m ?sﬁmg Date i Application or Registration Kumber i unknown):

10929 _nations must be 3 separate document from assignment)

See Schedule A

§. Name 3 address of parly to whom Correspondence | ¢ Total nunther of applications ang
concarning dotument should be malled: registrations involved; 3
Name: Blaing Carrera, Lagal Assistant
interna! Address! 7. Totalfee (37 CFR 2BMXE1& 291 8
Strast Addrass: S0 Cahill Gordon & Reinde! LLP ] Authorized to e charged fo daposit account
80 Pine Sfreat i"ﬁ Enclosed
Ciity: New York 8. Payment information:
State:NY Zip: 10003
Phone Number: (212) 7013385
Deposit Account Mumber
Docket Number: .
Email Addrass: scatrera@eshitl.oom Avthorized User Name
s i -
Ssigte,_ {770 0 (AL
Signature Date
Elaine Carrera ‘ Totaf nurmber of pages Rcluding sover 8 ;
ek

; i + 1
Name of Bamon aegnmg_ sheetf, atachments, and document:

Boctiments to be recorded {inclivding cover shaat) should be faxed tn (571} 2730140, or maliad i
#adt Stop Assignment Recordation Branch, Direcior of the URPT, P.O. Box 1480, Alesandils, VA 325151450
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TRADEMARK SECURITY AGREEMENT

This TRADEMARK SECURITY AGREEMENT (this “Tradeniark Seturitv Auresmeat™,
datcd as of Juiv 23 2615} dmong the Pgr%m Eﬁsted on thc signature pages here\}i (each & Gramor” ami

RN

{in such Lapauiy togcther wzth 1?:5 successors in such capauiy thf, ‘( oltateral »\Q\\mi §)

A, Capitalized terms used herein and not otherwise defined herein {including terms
used in the preamble and the recitals) shall have the meanings assigned to such terms in the Security
Agreement, dated as of December 1, 2016 (as the same may be amended, supplemented, amended and
resmtcd ot ﬁthm wise modzﬁed from tim@ m time, the ‘Becurity Agreement™ among GREE“%EDF N U S

TELECQMMU’NECA’? IORS LABORATORIES, XI\CO, 1 Cahfomia uO}“p{,‘I‘aﬁOﬂ (ihe * U.S. Co-
Borrower™), each of the Subsidiaries of the Borrower listed on Annex A thereto or that becomes a party
hereto pursuant io Section 7.13 thereof (each such Subsidiary, individually, a ‘Xu‘naidms\“ggggg_igg\ and,

collectively, the “Subsidiary Grantory™; and together with Holdings, the Borrower and the Co-Borrower,
collectively, the “G Y and BANK OF AMERICA, N.A., as Uollateral Agent,

B. The rules of construction and other interpretive provisions specified in Sections
L2, 15, 1.6, 1.7, 1.8 and 1.11 of the Credit Agreement shall apply to this Trademark Security Agreement,
including terms defined in the preamble and recitals hereto,

C; Pursuant to Section 4.4(e} of the Security Agreement, the Grantors have agreed 1o
execute or otherwise authenticate and deliver this Trademark Security Agreement for recording the Security
intercs’f ﬂfranted undsr the ‘Sewriiy Agmsmcm to ﬁ'&c (‘oiia’(erai Ags‘:m in s,m.h Gmmom" L" ‘S Re&ordabie

Rmordabie inteii; c‘mai Propeﬂy
Accordingly, the Collateral Agent and the Grantors agree as follows:

SECTION 1. Grant of Security. The Grantors hereby grant to the Collateral Agent for
the benefit of the Secured Parties a security interest in all of such Grantors® right, title and interest in and
to the United States trademark registrations and applications and exclusive licenses thereof (including all
goodwill associated therewith or symbolized thereby), but excluding any “intent-to-use” trademark
appiicaﬁﬁn filed with tim U SPTO prior m the ﬁiino ofa '“"Statem@m uﬂ\ﬁ” ar "Ammdmem o Ailegg Us;"
to sug at law or in aquaty for any past, present, or future mfrmg,mem mhapp; Gpriatmn, dilution, violation,
misuse or other impairment thereof or unfair competition therewith, to receive and collect injunctive or
other equitable relief and dgimages zmd compensation, and to receive and collect Proceeds therefrom
{collectively, the “Tradematk ©

-SECTION 2. Becurity for First Lien Qbligations. The grant of a security interest in the
Trademark Collateral by the Grantors under this Trademark Security Agreement secures the payment of all
amounts that constitute part of the First Lien Obligations and would be owed to the Collateral Agent or the
Secured Parties but for the fact that they are unenforceable or not allowable due to the existence of a

bankrupicy, reorganization or similar proceeding involving the Grantors.

SECTION 3. Recordation. The Grantors authorize and request that the Commissioner
tor Trademarks record this deemark Security Agreement,

TRADEMARK
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SECTION 4.  Grants, Rights and Remedies. This Trademark Security Agreement has
been entered into in conjunction with the provisions of the Security Agreement. The Grantors hereby
acknowledge and confirm that the grant of the security interest hereunder to, and the rights and remedies
of, the Collateral Agent with respect to the Trademark Collateral are more fully set forth in the Security
Agreement, the terms and provisions of which are incorporated herein by reference as if fully set forth
herein. In the event of any conflict between the terms of this Trademark Security Agreement and the
terms of the Security Agreement, the terms of the Security Agreement shall govern.

SECTION 5. Counterparts. This Trademark Security Agreement may be executed by
one or more of the parties to this Trademark Security Agreement on any number of separate counterparts
(including by facsimile or other electronic transmission (i.e. a “pdf” or “tif”")), and all of said counterparts
taken together shall be deemed to constitute one and the same instrument.

SECTION 6. GOVERNING LAW. THIS TRADEMARK SECURITY
AGREEMENT AND THE RIGHTS AND OBLIGATIONS OF THE PARTIES HEREUNDER
SHALL BE GOVERNED BY, AND CONSTRUED AND INTERPRETED IN ACCORDANCE
WITH, THE LAW OF THE STATE OF NEW YORK.

SECTION 7.  Severability. Any provision of this Trademark Security Agreement that
is prohibited or unenforceable in any jurisdiction shall, as to such jurisdiction, be ineffective to the extent
of such prohibition or unenforceability without invalidating the remaining provisions hercof and in the
Security Agreement, and any such prohibition or unenforceability in any jurisdiction shall not invalidate
or render unenforceable such provision in any other jurisdiction. The parties hereto shall endeavor in
good-faith negotiations to replace the invalid, illegal or unenforceable provisions with valid provisions the
economic effect of which comes as close as possible to that of the invalid, illegal or unenforceable
provisions.

SECTION 8. Notices. All notices, requests and demands pursuant hereto shall be
made in accordance with Section 7.2 of the Security Agreement. All communications and notices
hereunder to the Grantors shall be given to it in care of the Borrower at the Borrower’s address set forth in
Section 13.2 of the Credit Agreement (whether or not then in effect).

SECTION 9. Expenses. To the extent the Borrower would be required to do so
pursuant to Section 13.5 of the Credit Agreement (whether or not then in effect) or any comparable
provision of any Additional First Lien Agreement, the Grantors agree to reimburse the Collateral Agent
for its reasonable and documented out-of-pocket expenses in connection with this Trademark Security
Agreement, including the reasonable and documented fees, other charges and disbursements of counsel
for the Collateral Agent.

[SIGNATURE PAGE FOLLOWS]
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IN WITNESS WHEREQF, the Grantors and the Collateral Agent have duly executed this
Trademark Security Agreement as of the day and vear first above written,

GENESYS TELECOMMURNICATIONS
LABORATORIES, INC,

By: %W‘Qf Ci:‘ @W‘“

Name: Michelle Demarce
Title: Treasurer

{Signature Pags to Trademark Security Agreement]
TRADEMARK
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COLLATERAL AGENT

BANK OF AMERICA, N.A., as Collateral Agent

By _
Name: Liliana Claar
Title:  Viee Presidemt

[Signature Page to Trademark Security Agreement]
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